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 Ethiopian crowned Best Airline Staff in Africa by SKYTRAX

Ethiopian is pleased to announce that it has won SKYTRAX World Airline Award for Best Airline Staff in 
Africa, for the second time, on July 12, 2016 at Farnborough Airshow event held in Hampshire, England.

SkyTrax awards are solely based on customer survey and customer satisfaction measurement for their 
experience; from check-in to boarding, onboard comfort, cabin cleanness, food, beverages, inflight 
entertainment, staff service and associated travel items.

It is to be recalled that, Ethiopian has received in the past an accolade in the same category from SkyTrax. 
Ethiopian is above all a customer-focused Airline with global standard service and superior delivery 
through its hallmark Ethiopian flavored African hospitality.
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Fifth gateway to the Americas
Ethiopian started flights to New York – Newark

Ethiopian has commenced scheduled thrice weekly flights to New York-Newark from Addis Ababa on 
03 July 2016, via Lomé, Togo.  

Ethiopian deployed the modern Boeing 787 Dreamliner on this route, which not only offers unparalleled 
onboard comfort to passengers, but is also the world’s most environmentally friendly aircraft with its 
lower carbon and noise emissions. 

Ethiopian adds frequency to New York – Newark

Ethiopian is pleased to announce that it will add a fourth weekly flight to New York-Newark as of August 
5, 2016.
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Crystalizing Ethiopia’s journey towards industrailization

Ethiopian signs MoU with Aerosud Group to establish Aerospace Manufacturing 
Industry in Ethiopia

Ethiopian has signed a memorandum of understanding (MoU) with Aerosud Holdings, a   prominent    
South African Aerospace Manufacturing company, at  a ceremony held at  Ethiopian  Headquarters on 
July 15, 2016. The MoU is aimed at establishing a joint venture Aerospace Manufacturing company that 
manufactures and supplies various aircraft parts to Boeing, Airbus and other Aerospace companies.

Lufthansa Technik to provide comprehensive Component Support for Ethiopian 
Airlines A350 fleet

Ethiopian Airlines has contracted Lufthansa Technik to provide comprehensive component support for 
the airline’s future Airbus A350 fleet. The corresponding Total Component Support TCS® agreement will 
run for a period of ten years and includes 14 aircraft. The contract comprises component maintenance, 
repair and overhaul as well as access to a pool of spares.
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Ethiopian received its 14th B787 Dreamliner named  Colonel Robinson, leased from AWAS, on 01 July 
2016 carrying humanitarian aid.

Ethiopian has joined with Boeing to deliver medical supplies donated from HANDS (Horn of Africa 
Neonatal Development Services) to Jimma University, Bahir Dar University, and Colleges of Public 
Health to support much needed medical supplies to neonatal units.  Moreover, additional of 2500 higher-
education book from the Ethiopian Historical Conservation Council has also been delivered to Axum 
University.

Ethiopian is proud to be amongst the carriers with the highest number of Humanitarian Delivery Flights 
program in Boeing.  This is Ethiopian’s 27th free delivery flight supporting generously transporting relief 
aid.

Colonel Robinson back in the skies
 Ethiopian 14th Boeing 787, ‘Colonel Robinson’, made Humanitarian Delivery on its 

First Flight to Addis Ababa 
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Inducing the X-tra effect to Africa 

MalaboBujumbura

Harare Seychelles

Luanda Kigali
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Inducing the X-tra effect to Africa 

N’Djamena

Johannesburg

Kampala Lusaka

Nairobi



What’s up @ ET in July 2016

8

Media coverage attained for Ethiopian A-350 First flights

Here is my best touchdown picture during my debut fight to different 
African cities: Guess where?

Entebbe

1. http://africabusinesscommunities.com/news/ethiopian-airlines-prioritises-lagos-dubai-for-new-airbus-
a350.html

2. http://akeza.net/lairbus-a350-xwb-dethiopian-airlines-le-premier-du-genre-dans-lespace-aerien-afric-
ain-accueilli-en-grande-pompe-a-bujumbura/

3.	 http://allafrica.com/stories/201607200238.html

4. http://english.akeza.net/ethiopians-airbus-a350-xwb-the-first-of-its-type-ever-in-the-african-airspace-
welcomed-with-great-fanfare-in-bujumbura/

5.	 http://media.sbc.sc/ftproot/Television/News/2016-07-23%20TV-8PM-News.wmv

6.	 http://www.eturbonews.com/73178/africa-s-first-and-most-technologically-advanced-
aircraft-lands-

7.	 http://www.forimmediaterelease.net/pm/18081.html

8.	 http://www.herald.co.zw/the-eagle-has-landed-history-as-airbus-a350-comes-to-harare/

9. http://www.nation.sc/article.html?id=250331
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Group CEO interview with AfricVision Nouvelles

Mr.Tewolde GebreMariam’s interview with AfricVision Nouvelles, visit the below link for the interview

https://www.youtube.com/watch?v=XmDY8jrRioc&feature=share

10.	http://www.newvision.co.ug/new_vision/news/1429891/ethiopian-a350xwb-siemens-receives-water-
salutes 

11. http://www.pfsr.org/news/simien-mountains-to-touch-down-seychelles/

12. http://www.seychellessecrets.com/index.php/news/658-simien-mountains-to-touch-down-
seychelles/658-simien-mountains-to-touch-down-seychelles

13.	http://www.standardmedia.co.ke/ktnnews/index.php?videoID=2000110694&video_title=ethiopian-air-
launches-air-bus-a350-news-flagship-jetliner-lands-in-nairobi

14. http://www.standardmedia.co.ke/ktnnews/video/watch/2000110696/business-today-14th-july-
2016-ethiopian-air-bus-a350-lands-in-nairobi-kenya

15.	http://www.ebc.et/web/ennews/-/ethiopian-airlines-set-to-operate-a350-on-london-
route?inheritRedirect=true

16.	http://www.busiweek.com/index1.php?Ctp=2&pI=5382&pLv=3&srI=58&spI=24

17.	http://www.ethiosports.com/2016/06/25/ethiopian-airlines-first-in-africa-to-take-delivery-of-air-
bus-a350-xwb/

18.	http://tribuneonlineng.com/ethiopian-airlines-debuts-airbus-a350-nigeria/
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Press Cippings
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Press Cippings
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Ethiopian on the World Wide Web (WWW) 

1. http://africabusinesscommunities.com/news/ethiopian-airlines-prioritises-lagos-dubai-for-new-airbus-a350.html

2. http://africabusinesscommunities.com/news/ethiopian-commences-flights-to-new-york-newark.html

3.	 http://www.guinnessworldrecords.com/news/2016/7/ethiopian-airlines-celebrates-airbus-350-xwb-delivery-by-
setting-world-record-435772

4. http://www.eturbonews.com/73267/lufthansa-technik-provide-comprehensive-component-support-ethiop

5.	 http://allafrica.com/stories/201607250776.html

6.	 https://www.businesstraveller.com/business-travel/2016/07/25/ethiopian-airlines-set-operate-a350-london-
route/

7.	 http://atwonline.com/airframes/ceo-a350-xwb-takes-ethiopian-airlines-next-level

8.	 http://africa.tvcnews.tv/2016/07/19/ethiopian-airlines-sign-deal-manufacture-supply-aircraft-parts/#.V5n6oaL-
Snds

9. http://www.tadias.com/07/03/2016/ethiopian-airlines-re-launches-flight-to-newark-liberty-airport-in-new-jer-
sey/.

10.	 http://atwonline.com/manufacturers/ethiopian-airlines-signs-parts-manufacturing-agreement

11. http://www.theafricareport.com/East-Horn-Africa/aviation-ethiopian-airlines-sa-firm-in-aerospace-joint-venture.
html

12. http://www.thehindubusinessline.com/specials/flight-plan/woman-power-propels-ethiopian-airlines/arti-
cle8840255.ece

13.	 http://www.anna.aero/2016/07/04/ethiopian-airlines-commences-service-third-us-destination/

14. http://www.worldrecordacademy.com/mass/largest_human_airplane_Ethiopian_Airlines_broke_Guinness_
World_Records_record_216279.html

15.	 http://www.herald.co.zw/the-eagle-has-landed-history-as-airbus-a350-comes-to-harare/

16.	 http://www.theafricareport.com/East-Horn-Africa/ethiopian-airlines-signs-new-deal-with-german-firm.html

17.	 http://www.traveldailymedia.com/239325/rak-hospital-partners-with-ethiopian-airlines-to-facilitate-medical-
tourist-from-africa/

18.	 http://allafrica.com/stories/201607211007.html

19. http://www.allghananews.com/africa-news/113-africa-business/69920-ethiopian-airlines-opens-new-route-
from-addis-to-durban

20.	 http://www.cnbcafrica.com/video/?bctid=5020492877001

21. http://allafrica.com/stories/201607060555.html

22. http://southernafrican.news/2016/07/06/zta-ethiopian-airlines-partner-to-promote-zambia/

23.	 http://www.2merkato.com/news/alerts/4708-ethiopia-ethiopian-received-14th-b787-dreamliner

24. https://www.newsghana.com.gh/ethiopian-airlines-fuels-tourism-in-durban/

25.	 https://www.voyagersworld.in/article/ethiopian-airlines-receives-skytrax-world-airline-award-best-airline-staff-
africa



What’s up @ ET in July 2016

13

26.	 https://www.newsghana.com.gh/ethiopian-airlines-presented-with-the-skytrax-world-airline-award/

27.	 https://www.aviation.ca/2016070521384/news/international/airline-news/airbus/21384-ethiopian-airlines-
takes-delivery-of-its-first-a350-xwb

28.	 http://www.ghanaweb.com/GhanaHomePage/NewsArchive/Ethiopian-Airlines-open-to-partner-gov-t-for-new-
national-airline-452920

29. http://mro-network.com/opinion/2016/07/there-still-hope-african-aviation/13561

30.	 http://footprint2africa.com/ethiopian-airlines-increases-new-york-newark-frequency/

31.	 http://allafrica.com/stories/201607200238.html

32.	 http://www.aircargonews.com/0716/160728/Africa-To-India-September.html

33.	 http://footprint2africa.com/ethiopian-airlines-increases-new-york-newark-frequency/

34.	 http://www.airliners.de/lufthansa-technik-airbus-a350-flotte-ethiopian-airlines/39198

35.	 http://www.jpost.com/Magazine/An-invitation-to-Addis-Ababa-462615

36.	 http://allafrica.com/stories/201607010917.html

37.	 http://allafrica.com/stories/201607250674.html

38.	 http://www.newvision.co.ug/new_vision/news/1429891/ethiopian-a350xwb-siemens-receives-water-salutes

39.	 http://edition.cnn.com/2016/07/25/travel/ethiopia-africa-travel-next-big-thing/

40.	 http://www.eturbonews.com/73178/africa-s-first-and-most-technologically-advanced-aircraft-lands- 

41. http://allafrica.com/stories/201607220860.html

42. http://www.financialafrik.com/2016/07/19/ethiopian-airlines-signe-un-protocole-daccord-avec-le-groupe-aero-
sud-pour-developper-une-industrie-aeronautique-en-ethiopie/#.V59XbaLSnds

43.	 http://www.aircargonews.net/news/single-view/news/ethiopian-cargo-appoints-gssas-in-italy-and-france.html

44. http://www.lesoleil.sn/2016-03-22-23-21-32/item/52226-transport-aerien-ethiopian-airlines-annonce-des-
vols-quotidiens-a-partir-et-vers-dakar-a-compter-de-juillet.html

45.	 http://www.2merkato.com/news/alerts/4733-ethiopia-ethiopians-airbus-first-fly-to-cameroon-and-equatorial-
guinea

46.	 http://www.indiainfoline.com/article/news-sector-aviation/ethiopian-signs-mou-with-aerosud-
group-116072200336_1.html

47.	 http://www.traveldailynews.com/post/ethiopian-started-flights-to-new-york-newark

48.	 http://www.nigeriatoday.ng/2016/07/ethiopian-adds-frequency-to-new-york-newark/

49. http://burundi-agnews.org/economie/burundi-1er-atterrissage-dun-air-bus-350-dethiopian-airlines-a-bujumbu-
ra/

50.	 http://burundi-agnews.org/economie/burundi-1er-atterrissage-dun-air-bus-350-dethiopian-airlines-a-bujumbu-
ra/
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E T H I O P I A
By Joe Yogerst, for CNN 

(CNN)In the late 1950s, Ethiopian Airlines launched an advertising campaign in the Western media that 
touted the ancient kingdom as Africa’s “newest travel adventure.”
More than half a century later, the huge East African nation has yet to live up to that lofty billing. But it 
might not be much longer. The sights, the scenery, the culture are already there.

Ethiopian’s ancient orthodox Christianity has endowed the nation with thousands of churches and monas-
teries, some of them enshrined as UNESCO World Heritage Sites. A succession of empire and kingdoms 
added medieval forts, palaces and tombs like the Gondar citadel and the towering stone stele of Axum.

From Lake Tana and the Blue Nile to the red-rock Gheralta Mountains, the arid Danakil Desert and the 
lush Omo Valley, the landscapes are astounding and incredibly varied. Ethiopia’s wildlife riches are also 
diverse, from typical African savannah animals in the south to unique indigenous creatures like the gelada 
baboon and Ethiopian wolf. The missing ingredient has always been infrastructure -- the kind of hotels, 
restaurants and service that tourism rivals like Kenya and South Africa mastered decades ago.

A turning point -“Tourism was on the back burner for a long time,” says Solomon Tadesse, CEO of 
the Ethiopian Tourism Organization (ETO). “The country was going through major changes and the 
government’s priorities were health, education, communication.” Not to mention drought, famine and 
revolution. “There were fundamental reasons why tourism infrastructure was not in place.” According to 
Tadesse, the government finally decided in 2013 that tourism could generate jobs, income and wealth just 
like any other economic sector.

CNN - Is Ethiopia finally the next big thing in Africa travel?
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A tourism transformation council was established to provide direction to the industry and the ETO was 
created to handle marketing, promotion and product development.

The tourism push coincided with a massive upsurge in foreign investment from China, India, Turkey and 
other nations that boosted GDP to annual growth rates of around 10%.

With the Ethiopian economy going like gangbusters, tourism is slowly but surely moving toward the 
great expectations generated more than half a century ago.

New infrastructure, expanding industry. 

The annual Great Ethiopian Run in Addis Ababa is popular among tourists. Addis Ababa is in the midst 
of a building boom that includes a massive expansion of Bole International Airport and a number of new 
hotels including glitzy high-rise offerings from Marriott and InterContinental currently under construc-
tion. The national capital has a new light rail system (the first in Africa) and the Chinese government has 
undertaken the $4-billion task of rebuilding and modernizing the old railroad line between Addis and 
Djibouti.
A brand new superhighway whisks traffic through the Great Rift Valley south of the capital while a na-
tionwide road improvement campaign is rapidly improving land transport between other major cities. 
Provincial capitals are getting new airport terminals, and in some cases (like Jinka), airports where there 
was nothing before. 

Ethiopian Airlines is also bulking up. Celebrating its 70th anniversary this year, the national air carrier is 
in the midst of a massive expansion that includes the latest Boeing and Airbus aircraft. The route net-
work is also growing, with New York, Los Angeles, Tokyo, Dublin, Cape Town and Manila added since 
early 2015.  Tadesse expects tourism arrivals to reach one million for the first time this year, doubling the 
number of visitors from just three years ago. With so many new hotels and infrastructure improvements, 
Addis Ababa is ready for the rush. But doubts remain about whether the rest of the nation is prepared to 
become the next big thing in African travel.

Joe Yogerst is a freelance travel, business and entertainment writer based in California.

For more on the news visit: http://edition.cnn.com/2016/07/25/travel/ethiopia-africa-travel-next-big-
thing/
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Social Media

Like us on Facebook, follow us on Twitter and Instagram and subscribe to our YouTube channel to view 
updates and stories from our archive. For our Chineese  Sina Weibo fans, please use the below link to see 
Ethiopian developments.

www.ethiopianairlines.com 

www.facebook.com/ethiopianairlines.com

www.twitter.com/ flyethiopian

www.youtube.com/flyethiopian

WEB

http://instagram.com/fly.ethiopian

http://ethiopianairlines.com/ethiopianairlinesCN


