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What's up @ ET in April, 2015

Ethiopian Ranks 6** Among the 22 Most Dependable Airlines in the World

Ethiopian Airlines, the largest airline in Africa, has ranked 6* among 22 most dependable Airlines around
the world. The ranking was made after a serious assessment in three areas: On-time performance, low
costs to check bags, average age of an airline fleet.
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What's up @ ET in April, 2015

Ethiopian Starts Flights to Tokyo
The only Air Service between Japan and Africa
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THE NEW SPIRIT OF AFRICA

Ethiopian Airlines, the largest airline in Africa, has started new services to Tokyo Narita International
Airport in April 21, 2015, in codeshare partnership with fellow Star Alliance member, All Nippon Airways,
Japan's leading airline.

The thrice weekly flight, the only direct connection between Africa and Japan, will be operated through
Hong Kong with the ultra-modern Boeing 787 Dreamliner aircraft, which offers customers the best on-
board comfort with the biggest windows in the sky, high ceiling, less noise than any aircraft with less
carbon footprint, and higher cabin humidity ideal for long haul travel.
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What's up @ ET in April, 2015

Ethiopian Wins Airline of the Year Award in China
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Ethiopian Airlines, the largest airline in Africa, has won the Airline of the Year Award for the second time
in a row at MICE Magazine's 8th Annual Industry Golden Chair Awards held in Beijing, China on April
1, 2015. The annual Golden Chair Award is one of the most influential awards in China and ranks airlines,
hotels, travel agencies and tourism destinations with the best performance.

TAP and Ethiopian Enter into Code-share Agreement
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TAP, Portugal’s leading airline and Ethiopian Airlines, the largest African airline, both Members of Star
Alliance, have signed a code-share agreement and will soon be introducing code-share services between

Portugal and Ethiopia.

. . = 4 4
Etthplal"l A STAR ALLIANCE MEMBER Vv, 7"
RATRL



What's up @ ET in April, 2015

Did you know this?

Ethiopian Ground Services

Ethiopian Ground Servicesprovides
a comprehensive range of ground
handling services to international
and regional passenger services as
well as cargo services for Ethiopian |
Airlines and other scheduled and §
adhoc customer airlines including [
g8 VVIP/VIP and private flights. We o=,
provide quality service and aims to

satisfy its customers at all times.

= Ethiopian Shifts its Technical Stop from Rome to Dublin

Ethiopian technical stop point for all its flights to Washington and Toronto will shift from Rome to
Dublin effective May 10, 2015.

Ethiopian to Spread its Wings to Different Destinations in 2015
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What's up @ ET in April, 2015

Corporate Social Responsibility
Honored to Support Hanna Godefa, Young Humanitarian

Ethiopian Brand Ambassador Hannah Godefa received 2015 Emerging Leader Award on behalf of TD
Bank Group from the Canada Public Policy Forum.

Pleased to Support The Aslan Project
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Ethiopian got into agreement with The Aslan Project to improve pediatric cancer treatment in Ethiopia.

Ethiopian also honors 12 year-old Ethiopian farm boy named Temesgen Gamacho who was a cancer
patient whose mother sold all of her cattle and, with nothing but the $200 she had collected, they made
the 12-hour journey by foot and bus in search of medical care in Addis. Once in Addis, Temesgen’s
leg was amputated and with the help of two generous Americans, he was able to be treated by Dr.
Aziza at Georgetown University Hospital’s Lombardi Comprehensive Cancer Center in Washington, DC.
Unfortunately, Temesgen's cancer spread and he passed away. Dr. Shada sought to honor Temesgen by
helping those in his situation in Ethiopia.

Ethiopian believes in the noble virtue of giving back to the community through different means. And one
of these is to genuinely stand with those whose mission values the welfare of the society as a whole.

Enthusiast to give Hope for Individual Patients

Ethiopian has always been supporting patients in need of medical care abroad. This month Ethiopian was
able to sponsor the medical travel of three individuals. Ethiopian carries out its Corporate Social Respon-
sibility by offering free round trip tickets to lighten-up the hope of individual patients.
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ET Passes its Condolence to Ethiopian Martyr Families

Ethiopian Airlines wishes to convey its profound sadness over
the barbaric slaughter of Ethiopians in Libya. The airline would
also like to express its deep sorrow over the savage killings of
Ethiopians and other African nationals in xenophobic attacks in

South Africa.

At this moment of national mourning, the airline conveys its
heartfelt sympathy to the families of the victims for their tragic
loss.

May the souls of the victims rest in peace!
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Social Media

Like us on Facebook, follow us on Twitter and Instagram and subscribe to our YouTube channel to view
updates and stories from our archive. For our Chineese Sina Weibo fans, please use the below link to see
Ethiopian developments.
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WEB  www.ethiopianairlines.com

H www.facebook.com/ethiopianairlines.com

www.twitter.com/ flyethiopian
www.youtube.com/flyethiopian
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