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Did You know that

Ethiopian Airlines, Africa’s leading carrier, commenced thrice-weekly passenger service
to Washington DC via Lomé, Togo as of 01 June 2022. The new flight increases the
frequency of Ethiopian Airlines’ flights to Washington DC to 10 from the existing seven
weekly flights it operates via Dublin. The new flight is operated with B787-800 as per the

below schedule.
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CELEBRATING 75 YEARS OF EXCELLENCE



News Recap

Ethiopian launches new flight connecting Lomé with Washington DC

Commenting on the launch of the new flight, Ethiopian
Airlines Group CEO Mr Mesfin Tasew remarked, “We are
very pleased to launch a new passenger service
connecting Lome with Washington DC. The U.S. is one of ,\
our most important markets due to the presence of a large ' i
African community and the growing business and tourism | B
ties with Africa. The new flight further enhances the air - _ —n ’
connectivity between Africa and the U.S. and helps in ! Al
fostering the economic, trade, tourism and diplomatic ties
between the two regions. Going forward, we will continue A _
to tap into opportunities for growing our services to more e ADLEW = B IADLEW = IAC
destinations in the U.S.” k.
Currently, Ethiopian is operating flights to Chicago and two
airports in New York in addition to its services to
Washington DC.
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Ethiopian Airlines to Commence Flights to Chennai, India
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Ethiopian Airlines, Africa’s leading airline, is set to start
thrice weekly operations to Chennai, India as of 02 July
2022. Chennai will join the vast Ethiopian network as a
fourth destination in India after New Delhi, Mumbai and
Bengaluru.

Ethiopian Airlines Group CEO Mr Mesfin Tasew said” [ am
excited that we are getting closer to our customers with our
signature service and global connectivity options. We have |
been connecting Asia and Africa for 55 years now facilitating |
trade between the two continents. The addition of Chennai
as a fourth passenger destination in India is a testimony of
our resilience and unwavering commitment to serve our
customers in India and the continent at large. We will
continue to serve India with enhanced frequency and more
destinations in the future. “




Ethiopian wins 2022 APEX Regional Passenger Choice Awards

Ethiopian Airlines has won the 2022 APEX Regional
Passenger Choice Awards for ‘Best Entertainment’ and
‘Best Cabin Service’ in Africa.

The Award ceremony was held in Dublin, Ireland recognizing
airlines in various regions for providing the best passenger
experiences as rated by passengers.

For this year’s award, over one million flights were rated by
passengers across more than 600 airlines from around the
world using a five-star scale, it was stated.
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Ethiopian Cargo & Logistics Wins “Air Cargo Industry Customer Care Award 202

/ AIRGARGOINDU
Ethiopian Airlines won “Air Cargo Industry Customer w 4
Care Award 2022" for the second time in a row, in ~'
recognition of its excellence across a wide range of
activities in the global air cargo industry. The award
was given virtually during Air Cargo Weeks Award
program held in Shanghai on June 15,2022. Qatar
Cargo, Saudi Cargo, United Cargo and KLM Air
Cargo were among the shortlist of the category.
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Health Ministry Signs MoU With Ethiopian Airlines And For Surgical Treatment Of 100
Children

ey YIINSC -
TRY OF mALm’g '

Addis Ababa, June 17, 2022 (FBC) — Ministry of
Health,Ethiopia signed yesterday an MOU with Rotary
International, Ethiopian Airlines and the Children’s Heart
Fund (CHF) of Ethiopia to cover the cost of medical and
travel expenses in India for surgical treatment of 100
children with heart disease and their 100 attendants.
Another MOU was also signed between Ministry of Health
and the Children’s Heart Fund of Ethiopia to support and
strengthen the free cardiac surgical service provided by C e _—-
the Children’s Heart Fund of Ethiopia. p— - . <



National Environmental Regulations and Their Implications

Ethiopia formulated national environmental policy following
which various proclamations are promulgated. The overall
objective of the policy and proclamations is protection of the
environment and ensuring the right of every person to live in a
healthy and clean environment. To monitor these objectives are
met, the government of Ethiopia established the Environmental
Protection Authority (EPA) with statutory responsibilities for
overall protection of the environment
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Ethiopian Holds Annual Area Managers’ Meeting

Ethiopian Airlines’ annual Area Managers' meeting was
held at the Ethiopian Aviation Academy under the theme
“Honoring the Past, Treasuring the Present & Shaping the
Future” on 28 May 2022.

Ethiopian Group CEO, Mr. Mesfin Tasew and executive
management members attended the event and discussed
vision 2035, area offices’ performance and airline business

recovery trends among others. Heads of Ethiopian business

units made a presentation on their respective areas of
expertise and urged the attendees to work diligently to keep

the growth trajectory of the airline and realize vision 2035.



Area News

Ethiopian GCIC Team Holds a Welcoming
and Recognition Program

On June 13, 2022, the Ethiopian Global Customer Interaction Center colorfully

welcomed the newly assigned management staff, and bid farewell to the long-serving

management members, who have recently transferred to other places with the facts for ] -

area appointment and other higher management level position in the company. The :., '
celebration, which took place at the Global Customer Interaction Center conference
room, was graced by the presence of Mr. Lemma Yadecha, Chief Commercial Officer
of Ethiopian Airlines, Mr. Hailemelekot Mamo, VP ET Holiday & Digital/GCIC Sales,
and Mr. Mesfin Biru, MD International, and Mr. Yilma Goshu, Director of GCIC.



Ground Safety and Ground Collusion

In the area of commercial aviation worldwide, airlines suffer high costs

from damage that results from ground-related occurrences. Apart from
the economic consequences, increased safety risks are also of concern
to the organisations involved.

Ramp accidents cost airlines significant amounts of money but these
accidents only become a flight safety risk if they represent an
airworthiness risk and are either undetected or unreported. The
increasing use of composite materials in aircraft manufacturing may

lead to increased risk because often, after being hit, a composite

surface returns to its original shape and the damage underneath is not
visible to the naked eye. A simple ‘tap’ test might not detect a

delamination at an early stage or in specific areas.



Ethiopian in Pictures
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Back in the Days

Little moments yet our biggest memories.




WHAT'S UP[@ ET

What's up it is a monthly digital publication which recaps major
happening in Ethiopian Airlines. Your Feedback is highly appriciated.

® (251-11)517-89-07913/656/165/529 @ www.facebook.com/ethiopianairlines
. CorporateCommunication@ethiopianairlines.com o www.twitter.com/flyethiopian
www.cethiopianairlines.com Lin www.linkedin.com/company/ethiopian-airlines




