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OVER VIEW

Despite its humble beginnings, Ethiopian Airlines {Ethiupfan} has had more than 75 years ufsl.h:c:ssﬁlljuﬂmql
which made it the l::dhg Aviation 'Gmll..lp in Africa. Of course, Ethfupl'an is ageing h-::l.[l:tﬁl"r Ower the decades,
the aidine has established itself as the leader in all facets of the aviation business: l:nchnu!-cnﬂ I:ad:rship,

network expansion and aviation mentoring.

Ethiopian started its operation with five C-47 aircrafts back in 1046, and made its debut fight to Gairo via Asmara.
Ever since, it has been growing in ICEFS and bounds, and continued to introduce cul'l‘.ing—ndgt aviation t:chrmlugy
and systems. As aviation t:dmnlngr leader, Ethiopian was a pioneer in ushering in new aviation l::d'mnlng:,.r into
Africa I'ncll.ldl'ng the first jet :irphn: as well as the first B7é7, By77-200LR, B787 Dreamliner, and787-g in the
continent. Ethiopian akso led the way in operating Africa’s first Airbus Az50 XWB. Cercnﬂ'_ﬁ the airline has a flect
of more than 146 medem aircraft with average fleet age of five years; it alko has 26 ultramodem aircraft on order.
Li'u'ing its motto of Bri‘nging ﬁfriﬁTngcﬂ'l:r and Eq,mnd, Ethinpian has created Africa-wide and transcontinental
air connectivity networks Enl::tng its main hub Addis Ababa to the rest of the world. The airline serves 133
international passenger and cargo destinations, 'Including -53 African cities, with dii]r and mul‘l‘ipl: Hfght'. with

a minimum |a'_|rml':r in Addis. Az a veteran carrier serving a vast intra-African network, Ethiopian flies to more
destinations in the continent than any other airline.

Ha\"ing met its 15-year strategic Flin. WVision 2025, ahead of time, Ethl'upiin has charted out 2 more ambitious
strategic roadmap called Vision 2035 to further bolster its continuous growth. In December 20m, Ethiopian took
a giant |:a|:r forward in its su::cﬁsﬁlr_lntrnqr b}rjnining Star Alliance, the world's lirgut airine network.

Ower the years, the murﬁ-:'w‘ird-winnfng airline has received countless coveted accolades and recognitions for

its excellence, inclu::[ing Sk}ltlm('s Four-Star Airline Certification and Best Airline in Africa title Fm'_'lj consecutive
years, and Onerall Excellence for ﬂulxtamﬁng Crizis L:ad:rzhi]:} Award in 2020 to mention but a few. Euilding an
its continuous success, Ethiopian has achieved an average growth rate of 25 percent in the seven years prior to

the COVI D-'Ig pand:mir.:-

ETHIOPIAN BACKGROUND INFORMATION

Founded December 21, 1945
Starting date of operation  April 08, 1946
Global Alliance ~ Star Alliance Member since 2011
Ownership  Government of Ethiopia (100%)
Head Office  Bole International Airport, PO. Box 1755
Addis Ababa, Ethiopia

Fax- L+ 151}”651 1474
Reservations. Tel: I::+15 T} 11617 9300

Website hltp:l,l:.l"'ﬁ".n.ﬂ.nr.tth i-ﬂPiEI.I'I airlines_com

Group Chief Executive Officer Mr. Mesfin Tasew
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ETHIOPIAN IN FIGURES, 2010-2022
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FLEET SUMMARY

Long Ra P .
Scwgiu::s nge T AsEngEr 20- Airbus Az5e-gooXWB
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R.:gf-nna' and Domestic
| Passenger Services

Cargo and Non- g o = - Bocing Byy7-200LRF
| Scheduled Services

4- Bocing Byz7-8o0F
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DOMESTIC DESTINATIONS
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Cargo & Logistics Services
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PARTNER AIRLINES

ASKY Airlines Route Network
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Code Share Partners

Aegean Amrlines | All Mippon | ELAL Israel Airlines | BEwanda Air Turkish Airines
Adrways
A Canada Asiana Anlmes | Euwait Amways TAP  Portogal | Umted Arlmes
Nigdi
Asr China ASEY Aunlines | LAMMozambique Shenzhen Arnl Bramhan Anlmes
 ines Vi
\irli =
Amwanca Brazl | Malaysian Air Namabia Ezypt Anlines Oman Amimes
Virdi
Accessonial I | Gulf Air Saudi airlines Itahian Trapnsport | Pakistan Intermational amhmes
Botswana Ukraimne LAM-Mozambique Entrean Anlines | South Amenca Ameays
Amhnes LTI International Arhines
Vil
Sn Lankan | GOL Scandmavian Awlines | Tha
Arhnes Linhas Airlines Intermnational Lid
Star Alliance Merber Carriers
.ﬁcg:in Airlines Awustrian Eva ﬁﬁrw:-_iﬁ Swiss
Air Canada Aviianca Lot Palish Airlines TAP Pm‘tl.lga'
Air China Brussels Airlines Lufthansa Thai Airways
Air India Copa Airlines Scandinavian Airlines Turkish Airlines
Air New Zealand Croatia Airlines Shenzhen Airlines United Airlines
All Nippon ﬁrrwars Egypt Air Singapore Airlines M:l:qrsl'a Airlines
Asiana Airlines Eﬂ‘linpian Airlines South African .A.ITWBF ‘
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ETHIOPIAN, FOUR STAR GLOBAL AIRLINE WITH TWO SERVICE CLASSES

Cloud Nine:
Combining First and Business Class services, Cloud Nine (2-2-2 and 1-2-1 configuration) has the space, comfort
and style with numerous Inflight Entertainment choices that makes flying with Ethiopian an even greater pleasure.

Economy Clazs:

Graced with an African flavored Ethiopian hospitality, our Economy class is equipped with the best
entertainment options, ensuring a memorable flight. From Blockbuster Hollywood films to TV shows and

destination guides you’'ll have all the entertainment you need right at your screen.
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Shelt‘:rjaHM iles

MEMHBERSHIF (AR

Frequent F|:,'=r F"r-n-gr:m

Ethiopian’s frequent flyers program ShebaMiles, avails passengers award tickets, upgrades to business class,
access to all Star Alliance member airline executive lounges, additional free baggage allowance and many

other privileges for accumulated mileages and based on tier levels. Join the program for free and start
earning miles for your flights with Ethiopian Airlines, Star Alliance member airlines, partner airlines and for

a variety of products and services offered by our program partners.

Ethiepian Hubs

Addis Ababa (Ethiupiaj - El'hinpl'an Main Hub
Ethiopian Second Hub with Lome (Togo)
Ethiopian Third Hub with Lilongwe (Malawi)
Etl'inpi.an Sixth Hub with Lusaka {szl:niaj

Human Ca pl"‘l::'

MNumber nfnnpla}rn:: More than 17,000
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Ethiopian errene

Aviation Academy

PIOMNEER OF AVIATION EXCELLEMCE

Eﬂlinpian Aviation Uni‘u’er:it‘r (EAU)

Full Flight Simulator
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Cargo & Loeistics Services

Ethiepian C:rrgn & Logistics Services

Ethiopian Cargo and Logistics services is the |.=rg-:: t cargo network operator in Africa and has won multiple
globa sws'd' including Best C;rg:}ﬁld ne in Africa by F".lr Cargo News for 3 1'f’“.:l' in a Rew. Currently with

sircrafls, we serve l:-_ car g_:n d..E:I-.‘.'.-L“E s--u:l 1304 :-.:nss"-ugcr d"s-'r':a- ons in "'|F|'I"EI. the f‘n-"'ll-::d e East, Asiz, Eu u:-:.-:
and the Americas with an average daily L;}l::L of over 2000 tons of which over 611 tons is transported in a belhy
hold L'.'iF!l_I Y- With its wel expericnced a-u:| dedicated human capit tal, it has achieved the nighest aircral Ld:u
utilization over 17 hours on its By77F s. With a modem warehouse of one million tons :lr'r'u.,| storage capacily t'
fu ||r Al n:-rrut::i: with state-of- 1|'|::-a"1 L::i:'n'u:h:g e5, [:t'n:n.:-lzln Car g:u 5 F:r:u-. d|'1n its service = lobalh Y. “‘rud |'=

a revision of its vision 2025, |:1|'||-:-|:- an L_.:I'Eﬂ' and Logis tics Services is planning [::: grow its cargo network to
g0 destinations and operate 37 |""II:|'“ er aircrafts |:|1 2075-
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Eﬂ'linpi:ln CItEI'iI'IE

Eﬂ'ITDFiiﬂ fn-FIighl catering rar:irlt}r has a capacity to pm::ll.ll:: 100,000
meals a day. The facilities are modern and Jr'LI||'Jn,-' equipped to deal with
high demand. Good food is important to our ::[isu:ming customers.
Ethiupiin fn-FIl'.ght l::t:r'lng is dedicated to d:|i'ul':ring hl'gh-quaht}i service
and part of that is d:l'i'nl':rirkg high qu;!ﬁ:}a dining and beverage options.
The new menus give customers the choice of local Injera, a vegan option,
and a variety of world cuisines I'm:|udl'ng Chinese, Halal, Kosher
and Indian to Italian.
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SKYLIGHT HOTEL

Ethiopian Skylight Hotel iz Ethiopian Airlines Group's ultra-hoournious
Five-Star hotel. Phase one of the hotel was inaugurated on
January 77, 2010 with a total of 373 stunning rooms with relaxing
and superb designs that are suitable for both corporate and keisure
travelers. It has an added feature for Presidential Suits,

Executive Suits, Apartments, Persons with limited mobility.

With the completion of phase two of the hotel on January 2023,
the total room capacity grew to 1024, making it the largest hotel n
the continent co-located in one area.

It has also launched an ultra-luxurious hotel within the Addis Ababa
Bele International Airport Departure Terminal 2

{Ethic-p:-an Skylight In-Terminal Hnt:l:] which iz suitable for all air
travelers transiting through Addis Ababa Bole International Airport
with a capacity of g7 rooms: having conference rooms, restaurant,
gym and other facilitics.
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Ethiopian.
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Ethinpinn ﬁirp&r-tuﬁi:a nsion

Inaugurated on 27 Jan 2013, Addis Ababa Bole International Airport has the capacity

to handle 22 million passengers per annum.
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RECENT INDUSTRY AWARDS

Ethiopian eatene.< “ W= D AIRLINE AWAES

Cargo & Loeistics Services

J BEST CARGCO AIRLINE - AFRICA ?

4 CARGO AIRLINE OF THE YEAR
|
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AlR CARLGD NEWS

AWARDS . Ethiopian Airlines has been honored with
four awards at the SKYTRAX 2022 World
Airline Awards induding ‘Best Airline in
Africa’ Fm’ﬁverearﬂn & ToW

Ethiupian Airlines has been Crowned with

two prestigious Awards at Air Cargo Mews
Awards 2022, 'Cargo Airline of The Year' - . .
and ‘Best Cargo Airline - Africa’ ﬁiﬁmi FLOOR PLAN
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CLUSTOMER
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The Best Aidine in Africa title at the Ethiopian Airlines has been crowned as

prestigious SKYTRAX 2023 World Airline the winner of ‘Best Overall in Africa’
Awards during the Panis Air Show held award at the 2023 APEX Passenger
in France, Paris on June 20, 2023 Choice Awards

Ethiopian Airlines has Won Best
African Airline Award at Business
Traveller Awards 2023. Ethiopion
crowned this title for four years in a
row, since 2020.
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AWARDS

Recent Industry Awards

[ea cunco wems [ cuscorems_ | Ethlupldn ?h+?ﬁ‘?/
I AWARDS AWARDS . Carer & Losistics Services
A ﬂ 2023 ! o 2023 s
- ," & BEST CARGO AIRLINE - AFRICA
Cargo Airline ' Best Garga Alrfing 4 CARGO AIRLINE OF THE YEAR

of the Year — Africe

WINNER WIHN ER |

Ethiopian Airlines has been Crowned with two

AWAR DE Prestigious Awards at Air Cargo News Awards
2023,

- Cargo Airline of The Year two years in a row

- Best Cargo Arline — Africa five years in o row

The Firat Afrcan IATA CEINV
Pharms Certihed Afrdine

WINNER
BEST AFTICAN AIRLINE

ETHIOPIAN AIRLINES

IATA s Certificate of Excellence in I..n'i:ﬂiu {fl':l'il' Hurma_] FLinh |
F_I:hiq:upi.m Receives IATA s Certificate of Excellznce in I.n-g'isl:-'-:s- {:{El"lr HHITI‘-IIJ
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Ethiopian Airfines Wins ‘Bt African Aidine’ Award
at the 2021 Business  Traveller Awards

g
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AN Airline
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# £ WINNER * =#

‘Best Cargo Airline — Africa’ Award at the Air Cargo News Awards 2020 Air cargo Indkistey citome carc Aweand 2021 and 2022
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ETHIOPIAN SKYTECNO AND WIRE HARNESS MANUFACTURING

Eti'liup'lan qu,' T:chnnlugi:s is manufactuﬂng and d:|i'.':rir|g the acrospace ]::'rud ucts in accordance with the terms
of the ﬂgrc:rn-:nt and the stringent requirements of the .l‘!'u.:rmpac: |ndu;try. In addition to b—LIiHing the acrospace
manufacturing c:p:bl’ht}f of Ethiopian Airlines, the partnership also enhances Ethfc:piars manufacturing
infrastructure and international trade connections.
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Il-'h'l__!;u ration of Ethicpian Sky Techmo ! oppes
71 September, 2022
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ETHIOPIAN GROUND SERVICES

Eth bopian g‘rullnd service is the |ea|:|ing grullnd hand I"rng in HAAB . Cl.lrrentl}r We are
hin-tﬂhg all Eﬂiiupii.n ﬂlghi'_'., more than 6 scheduled and several non-scheduled airlines
operations Tl'lruugh a revision of its vision 2035, Ethiupfan Ground service will ﬂtpand to
Africa airports ﬂImﬂgh Jeint venture partner:ihip and acquisitions. ETG customer airlines
['mm:ﬁhg and business de‘h’u'npmmt section strategy is to emPhasizz the ql.hallt]r of its
pmfessinnals on GH services through adequate training & market de"ul'elnpment on GH
with all its network Ethiopian Ground service the most organized GRH business unit
both in terms of human & equipment resource in order to attain a seamless upmtiuna]
excellence at the HUB. Ethiopian ground service provide full ground handing seTvice
fn-r:luding ViP nght handling,. passenger him:“ing' service bagg—.:lge ham:"ing service, ramp

service appearance service , meet and assist service , etc .
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Ethiopian
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THE NEW SPIRIT OF AFRICA

A STAR ALLIAMCE MEMBER 'r::"'

Contact us on
M anager Cnrp prate Communications
PO. Box 1755 Addis Ababa, Ethiopia.

Tel: l:+ ?:.:1-11] 517
B407/8656/Bgoy/8165/8529/8g13

Fax: (+251-11) 661 1474

E-mail:CorporateCommunication@

eth in-|:| ianzirlines.com

Follow us on

wwiw_ethiopianairlines.com
www.facebook .-:nrr'l.-"':'rh opiana irlines.com
www. twitter.com/flyethiopian
www.youtube.com/flyethiopian
http://instagram.com,/fly.ethiopian

http://plus.google.com/+ethiopianairlinescom




