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ETHIOPIAN FACTSHEET

OVER VIEW

Despite its humble beginnings, Ethiopian Airlines (Etl'liu]::ianj has had more than 75 years of successful journcy
which made it the |1:ar.:|ing Aviation GmLIF in Africa. OF course, Eﬂ'li-npian is ageing |:|-|::l.|ﬁ‘f|.l||'_|r. Ower the decades,
the airline has established itself as the leader in all facets of the aviation business: technology leadership,

netwiork expansion and aviation mentoring.

Ethiopian started its operation with five C-47 aircrafts back in 1046, and made its debut fight to Cairo via Asmara.
Ever since, it has been growing in |1:aps and bounds, and continued to introduce {uﬁing-:dg: aviation t-:||:|'|rh||:|-||}g:||r
and systems. As aviation tﬂ:hnulug}r leader, Ethiopian was a pioneer in ushering in new avistion l::chnulngr into
Africa indu{ﬁngth: first jet airp!an: as well as the first By67, B777-200LR, B787 Dreamliner, and787-g in the
continent. Ethiopian ako led the way in operating Africa’s first Airbus J‘!'ijjn HXWB. CLI.rn:ntl'ﬁ the airdine has a flect
of more than 144 modern aircraft with average flect age of five years; it also has £ ultramodern aircraft on order.
th'ing its motto of Bringing Africa Tug:th:r and E:‘,rnnd, Ethiu]:ian has created Africa-wide and transcontinental
air connectivity networks |inl:ing its main hub Addis Ababa to the rest of the world. The aidine serves 171
international passenger and cargo destinations, im:|l..|c|l'ng 53 African dities, with ::Iafhr and mulliplc f]’ghts with

a minimum h}nn'l.fcr in Addis. As a veteran carrier serving a vast intra-African network, Ethiopian flies to more
destinations in the continent than any other airline.

Hi‘h"ing met its 15-year strategic Flan, Vision 2025, ahead of time, Eﬂ‘lhphn has charted out a more ambitious
strategic roadmap called Vision 2035 to further bolster its continuous growth. In December 201, Ethiopian took
a giant ||:ap forward in its sLIEc:ssﬁJljnLImqr bjrjul'ning Star Alliance, the world's |argﬁt airline network.

Ohver ﬂl:'rﬂl’!, the mull:i-aw:rd-wfnning airline has received countless coveted accolades and recognitions for

its excellence, inr:'Lbding El:rhm(rs Four-Star Airline Certification and Best Airline in Africa title fnr_"j consecutive
years, and Orverall Excellence for ﬂuts’landl'ng Crisis L:a::[:rship Award in 2020 to mention but a few. Building on
its continuous success, Ethiopian has achieved an average growth rate of 25 percent in the seven years prior to

the COVI D-'Ig pandcmic-

ETHIOPIAN BACKGROUND INFORMATION

Founded December 21, 1945
Starting date of operation  April 08, 1946
Global Alliance  Star Alliance Member since 2011
Ownership.  Government of Ethiopia (100%)
Head Office  Bole International Airport, PO. Box 1755
Addis Ababa, Ethiopia

Fasx- I:+ 251_'_}1 1667 1474
Reservations.  Tel: (_+15 T_:i 11 6717 9300

Website |'|1.t|:r:l|.|"‘.|"1.n.ﬂ.ﬂv.ct hio |:-ia nairlines.com

Group Chief Executive Officer Mr. Mesfin Tasew
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ETHIOPIAN IN FIGURES, 2010-2022
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FLEET SUMMARY

T - . 19- Airbus Az50-gooXWB

Services

19- Boeing B7E87-8
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Hcg‘ional and Domestic

32- Q400 Bombardier

Fass:ng-:r Services .l : o
Cargo and Non- - - - += | g- Bocing By77-200LRF
Scheduled Services

4- Boeing B737-800F

Long Range Cargo
1- B767-300F

Total ﬂp:liti'lgﬂ:ct 141

1- Airbus Azge-gooXWB

4- Airbus Az50-1000XWB
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The Largest Cargo Network Operator
65 Cargo Destinations
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PARTNER AIRLINES

ASKY Airlines Route Network

Dakar

o Bamako oagadougou "E"‘“ Addls Ababa
Bissau ﬂ n nﬂ'di
S ] amena
FEH S N D ﬂl}nﬂHr}'ﬂ' Ahuﬁ
.lf'u::l:rall"'l::|I e LAGOS
Abidjan) = Cotonou el 1
O
Dowala aounds
ASKEY dirlimes

Ellicpivn fillines n Libreyille
Brazzaville
Kinshaca

Malawian Airlines Route Network

* Naircti( )

'_fh Dig =5 Salaan

il ST
+* Liongwe | ; %.

HLaeaka ‘__(7“

+Haae %

/

o
{41 )
4 orannesburs CONVENIENT * COMFORTABLE - AFFORDAELE

wiany me lawian-aidines. com

Ai1irlines

FRCM THE WaAM HEART JF AFRICA

CheTAT BLAK TYRE JTraus LLISAIA IERRBET 0AR HAIRD
T A G g (4 9 | | : Ay T 10 BOTAMAEE (g amnn | e v e



ETHIOPIAN FACTSHEET ,ﬁ. Sl —
_ 'r;'#.-::‘:} i ‘él'l«ﬂ‘f'

Code Share Partners

Star Alliance Merber Carriers

Acgean Airlines Austrian Eva Airways Swiss

Air Canada Avianca Lot Polish Airlines TAP Portugsl
Air China Brussels Airlines Lufthansa Thai Airways
Air India Copa Aidlines Scandinavian Airlines | Turkish Airlines
Air New Zealand Croatia Airlines Shenzhen Airlines United Airlines
All Nippon Airways | Egypt Air Singapore Airlines Malaysia Airlines
Asiana Airlines Ethiopian Airlines South African Airways
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ETHIOPIAN, FOUR STAR GLOBAL AIRLINE WITH TWO SERVICE CLASSES

Cloud Nine:
Combining First and Business Class services, Cloud Nine (2-2-2 and 1-2-1 configuration) has the space, comfort
and style with numerous Inflight Entertainment choices that makes flying with Ethiopian an even greater pleasure

Economy Class:

Graced with an African flavored Ethiopian hospitality, our Economy class is equipped with the best
entertainment options, ensuring a memorable flight. From Blockbuster Hollywood films to TV shows and
destination guides you'll have all the entertainment you need right at your screemn.
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Sheb?lﬁiles

MEMBERSHID AL

Frequent Ff}fcr Pragra m

Ethiopian's frequent flyers program ShebaMiles, avails passengers award tickets, upgrades to business class,
access to all Star Alliance member airline executive lounges, additional free baggage allowance and many
other privileges for accumulated mileages and based on tier levels, Join the program for free and start
earning miles for your flights with Ethiopian Airlines, Star Alliance member airlines, partner airlines and for
a variety of products and services offered by our program partners.

Ethiepian Hubs

Addis Ababa (EU'IHJFIJ_} - Eﬂ'linpian Main Hub
Ethiopian Second Hub with Lome (Togo)
Ethiopian Third Hub with Lilongwe (Malawi)
EtHnFian Sixth Hub with Lusaka (Zamhl'a)

Human l'::lp ital

Nll.rn'ih:rnf:n'iplnjmcr_ More than 17,000



r 4
Ethiopiarn

TR

Ethiopian errene L

Aviation Academy

FIOCNEER OF AVIATION EMCELLEMCE

Etllinpian Aviation Aﬂ:ademf (EAA)

Full Flight Simulator
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Cargo & Logistics Services
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Ethiepian Ca rge

E[H:cp'a-u Ca rgo and L-c istics services | -'-u': |3'__|:_||r:’ cargo network operator in Africa and has won Best Airine in
Africa for g Years in a R-:-'a'. Curr L'I'|1.|:, th our g - Boei ng 777-200LRE 1- 5-::--:|1.- 767- :-l.':"‘[' and
g - Eu{:::"ug? 7-g00oF dedicated "r:lg_ ters and 120+ pass -::-r'E-::r aircrafts, we serve 66 ¢ rgo dedicated and

130+ passenger destinations in Africa, the Middle Fast, Asi ia, Europe and the Americas with an Lt:r.-gr: daily -i.;'-|| L
nlrm- er 2000 tons of which over 611 tons is transported in a be |:,- hald -:::||:|:|,_|b..- With human ,_aul 3| number of
more than 17000 emp oyeos, t has achieved the h ghﬂs aircraft da |:.- utili _:ltl-::-r over 17 hours on its B ..FS

With a modern warcshouze of one million tons annual stcrpgc capac ity ful ¥ automated 'mlﬁ state-of-t |"--3r1.
technol v.:nla_,. Ethi -::-Flzn Car rgo is prov idi ng its service E oba |~I,'. ”'lr:-'_.gﬂ a revision of its vision 2025, Fthi |:||:| an
L:FEQ and L:::g stics Services is P anmin g o grow its © argo network to Qo destinations and |:-|::1.~'_=-11: 7 "r:.ﬁg"uier
aircrafts |:|:-_L 2075-
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Ethinpi:ln E:‘Ierins

Ethiopian In-Flight catering facili‘l}r has a capacity to produce 100,000 :
meals a da}r_-n‘u: facilities are modern and ﬁ.l":,r -:quippcd to deal with ,l. ‘
high demand. Good food is important to our disccrnfng clistomers.
Ethiopian In-Hight Catering is dedicated to d:li’u':ring high -Ell..lili'hlf
service and part of that is delivering high quall't}.' dining and beverage
options. The new menus give customers the choice of local !nj-l:m,

a vegan option, a variety of world cuisines including Chinese, Halal,
Koseher and Indian to ltalian.
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SKYLIGHT HOTEL

Ethic:l:'lan SkyLight Hotel is Ethiopian Airlines Grﬂupsr
ultra-luxurious Five-5tar hotel. The hotel was inaugurated on
January 27, 2019. [t has a total of 373 stunning rooms with
relaxing and superb designs that are suitable for both corporate
and leisure travellers. It has an added feature for Presidential
Suits, Executive Suits, .'E'LFIE rtments, Persons with limited mﬂbiift}'.

The hotel will incnrp-;:-:?t-: additional -551 FOOTS inq:r-:asing the
total room capaci?}f to 1?2&_, |:|':.-' Jaruar}-' 2-'..}13 making it the first and
the blgg:s,t hotel in continent co-located in one area.

It has also launched an ultra-luxurious hotel within the Addis Ababa
Bole International .l*'JrFln:-rT. Departure Terminal 2

Ethiopian 51:;:,-'|ig|1t I Tl Hnt:’:]l which suitable for all air
travellers transiting thrnugh Addis Ababa Bole International Nrpcu't
with a capacity of g7 rooms; having conference rooms, restaurant,
gym and other facilities.
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Ethiopian

TRMTRY RL7CFF ® airports

Ethinpian Airpu &--E.K.F:II'I sion

Inaugurated on 27 Jan 2013, Addis Ababa Bole International Airport has the capacity

to handle 22 million passengers per annum.

ADDTS . 8 -
JIS"ABABA BCOLE JNTEE‘NATIQNAL AIRPOR'T
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RECENT INDUSTRY AWARDS
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&£ CARGO AIRLINE OF THE YEAR

AlR CARGD NEWS

AWARDS

Ethinpian Airlines has been honored with

Ethiupian Airlines has been Crowned with
two prestigious Awards at Air Cargo News ﬁuur awards at the Sm 2"_!1_}: wﬂrld
Awards 2027 ’Cargn Airdine of The Year’ Airline Awards including "Best Airline in

; Africa’ for five years in a row

and Best Cargo Airline - Africa’

Ethiupian Airlines has received multiple
brand African Awards as the top aviation
brand in Africa.

Winner of
Multiple prestigious awards
at SKYTRAX 2022
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AWARDS

The First Bfreean IATA CETY |
Pharma Certificd Airdiae f;

IATA's Certificate of Excellence in Logistics I:l'.__. EIvV Pharma) 201
Eth iopian Receives IATA's Certificate of Excellence in Logistics (‘EEW Phar‘ma}
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WINNER
BEST AFRICAN AIRLINE

ETHIOPIAN AIRLINES

Ethiopian Airlines Wins ‘Best African Airline’ Award  Air cargo Industry customer care Award 2021 and 2022
at the 2021 Business Traveller Awards

g

Eﬂ' EARCLC HEWS Bﬂst Eargn
PR Airline
Africa

¥ % WINNER * #

‘Best Cargo Airline - Africa’ Award at the Air Cargo News Awards 2020
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ETHIOPIAN SKYTECNO AND WIRE HARNESS MANUFACTURING

Ethiup'lan Sf-q,r T:chn:nlugl':s is manufactu ring and d:ﬁ'ﬂ:rl'ng the acrospace ]::'rud ucts in accordance with the terms
of the ﬂgrccrn-:nt and the stringent requirements of the .l‘!'u.:rmpac: |m:|u5trl,.l. In addition to Eﬂ.liHi:ng the acrospace
manufacturing np:bi“t}f of Ethiopian Airlines, the partnership also enhances Ethfﬂpiars manufacturing
infrastructure and international trade connections.

=5 uzu atien of Ethizpian Sky Techns lugics
21 Sr.'pl:l.-mh:r, 20T
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ETHIOPIAN GROUND SERVICES
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Ethiopian
ChIERS

THE NEW SPIRIT OF AFRICA

=
A STAR ALLIANCE MEMBER ¥ 2~

Contact us on

Manager Corporate Communications
PO, Box 1755, Addis Ababa, ELH';:-Pia.
Tel: (+251-11) 517
8407/8656/8g07/8165/8529/8913
Fax: |::+:-51-11-_'} BA 1474

E-mail:CorporateCommunicationg@

ethic P ianairlines.com

Follow us on

wierw_eth qul lanairiines.com
www.facebook.com/ethiopianairlines.com
www.twitter.com/flyethiopian

AT, ].rc-ul:l_'h E.E0 rnl,-"'ﬂ }-'-:thl'upi an

ntt |:-:,."',.""r' l:‘..agra'-l.-:.."_'nrr-..-"'r"!:;.r. ethiopian

http://plus.google.com/+ethiopianairlinescom




