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OVERVIEW

ETHIOPIAN BACKGROUND INFORMATION

Founded December 21, 1945

  noitarepo fo etad gnitratS April 08, 1946

Global Alliance Star Alliance Member since 2011

      pihsrenwO Government of Ethiopia (100%)

Bole International Airport, P.O. Box 1755

Addis Ababa, Ethiopia

Fax: (+ 251)11661 1474

    snoitavreseR Tel: (+251) 11 665 6666

Website http://www.ethiopianairlines.com

M   Mesfin Tasewr. 

From a very humble beginning to a Leading African Aviation Group, Ethiopian Airlines has come along 

decades, the airline has established itself as adept in all facets of the aviation industry: technology leader-
ship, network expansion and aviation mentoring.

-

Living its motto of Bringing Africa Together and Beyond, Ethiopian has created a missing link through its 
vast African network to 62 cities and more than 128 international passenger and cargo destinations, with 

has positioned vast Intra-Africa network better than any Airline.
Ethiopian is currently implementing a 15-years strategic plan called Vision 2025 that will see it become 
the leading airline group in Africa with seven strategic business units. Ethiopian joined Star Alliance, the 
world’s largest Airline network, in December 2011. Ethiopian is a multi-award winning airline including: 

annum for the past seven years.

136
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ETHIOPIAN IN FIGURES, 2009- 2019

Parameters

Aircraft 77 

Passenger 
number
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Employees

Graduate 
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FLEET SUMMARY

Operating Fleet Figure Name

Long Range Passenger 
Services 18- Airbus A350-900XWB

19- Boeing B787-8

8- Boeing B787-9

4- Boeing B777-300ER

6- Boeing B777-200LR

3- Boeing B767-300ER

Medium Range Passenger 
Services 19- Boeing B737-800

4 - Boeing B737 MAX

9- B oeing B737-700NG
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Regional and Domestic 
Passenger Services        32- Q400 Bombardier

Cargo and Non-
Scheduled Services

Cargo and Non-
Scheduled Services

9- Boeing B777-200LRF 

5 - B777-200LRF 

4- Boeing B737-800F 

Total Operating Fleet             136

Fleet on Order
Long Range Passenger 
Services

2- Airbus A350-900XWB

2- Boeing B787-9

Medium Range Passenger 
Services

Medium Range Passenger 
Services

24- Boeing B737 MAX 8s

Total Fleet on Order 35

1 - Boeing 737 - 800
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MORE THAN 128 INTERNATIONAL DES-

TINATIONS IN FIVE CONTINENTS
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PARTNER AIRLINES

ASKY Airlines Route Network

Malawian Airlines Route Network
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TChadia Airlines Route Network

Ethiopian - Mozambique Airlines Route Network

Maputo

Beira

Chimoio Quliemane

Napula

Tete

Nakala

Pemba
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Code Share Partners

Aegean Airlines All Nippon Airways Turkish Airlines

Asiana Airlines TAP Portugal Airline United Airlines

Airline
Airlines

Air Europa Austrian Airlines Lufthansa Singapore Airlines

Malaysian Airlines

Air Namibia Egypt Air Oman Air

Star Alliance Member Carriers

Aegean Airlines Austrian Eva Airways Swiss

Avianca Lot Polish Airlines TAP Portugal

Lufthansa Thai Airways

Scandinavian Airlines Turkish Airlines

Air New Zealand United Airlines

All Nippon Airways Egypt Air Singapore Airlines Malaysia Airlines

Asiana Airlines Ethiopian Airlines South African Airways
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ETHIOPIAN, FOUR STAR GLOBAL AIRLINE WITH TWO SERVICE CLASSES

Cloud Nine: 

Economy Class: 

Combining First and Business Class services, Cloud Nine has the space, comfort and style with numerous 

Inflight  Entertainment choices that makes flying with Ethiopian an even greater pleasure.  

Graced with an African flavored Ethiopian hospitality, our Economy class is equipped with entertainment

options that would make your flight memorable. From Blockbuster Hollywood films to TV shows and

destination guides you get all the entertainment you need right at your screen.
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Frequent Flyer Program

Ethiopian Hubs

Addis Ababa - Ethiopian Main Hub

Lome (Togo) - Ethiopian Secon Hub Lilongwe (Malawian) - Ethiopian 
Third Hub Maputo with EMA Fourth Hub

Ndjamena with Tchadia- Fifth Hub

Human Capital

Number of employees as of November stands at 16,002

Ethiopian’s frequent flyers program ShebaMiles, avails passengers award tickets, upgrades to 
business class, access to all Star Alliance member airline executive lounges, additional free 
baggage allowance and many other privileges for their accumulated mileages and based on 
their Tier levels. Join the program for free and start earning miles for your flights with Ethiopian
Airlines, Star Alliance member airlines, other partner airlines and for variety of products and 
services offered by our program partners. 
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Ethiopian Aviation Academy (EAA)

and the most modern aviation  academy  in  Africa 

of Excellence. To train aviation professionals from 

standard  training for pilots, aircraft technicians, 

Management and Leadership Skills.

with training aircrafts designed  for emergency  drills 
and service training. Our pilot training school uses 
light aircraft for its basic training and simulators. 

our academy develops standard  training packages 

Trainee services include a trainees’cafeteria, 
dormitories, an administration complex and a plush 

students a year in its basic training programs.

Full Flight Simulator

These are the most technologically  advanced  
aircraft as a sign of the company’s commitment 
to leading Africa’s aviation industry, as well as 
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Ethiopian Maintenance Repair and Overhaul (MRO)

airlines in the world.
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Ethiopian Cargo

the emerging economies contributing its part to the growth trade and tourism  partnership between 

which upgrades the cargo handling capacity close to a million tons per annum together with the existing 
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Ethiopian Catering

The new catering facilities expansion built with an investment of 
US$ 15 million. Inaugurated on October 29, 2016, Ethiopian 
In- Flight catering  facility has a capacity to produce  100,000 
meals a day, up  from the  current  56,000.   The facilities are  
modern and fully equipped to deal with such a high demand. 
Good food is important to  our  discerning  customers. Ethiopian 
In-Flight Catering is dedicated to delivering high quality service 
and part of that is delivering high quality food. The new menus 
give customers the choice of local Injera, a vegan option, and 
a variety of world cuisines, from Chinese and Indian to Italian.
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Ethiopian SkyLight Hotel

Ethiopian Skylight Hotel  is an  ultra-luxurious  Five-Star 
hotel  Ethiopian Airlines Group  with  373  rooms, 4 

restaurants, including big Chinese Restaurant, 2 bars, 1 
swimming pools, gift shops, pastries, big banquet hall 

to accommodate 2000 guest at one time, 5 small size 

par with the international standard.
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Ethiopian Airport Expansion
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AWARDS

Ethiopian  proved  to  be  a  Multi Award Winner receiving  recognition from 
reputable organizations.

Ethiopian Airlines Honored with Multiple 

Airline Awards 

awards
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AWARDS

IATA’s Certificate of Excellence in Logistics (CEIV Pharma) 2021
Ethiopian Receives IATA’s Certificate of Excellence in Logistics (CEIV Pharma)

Air cargo Industry customer care Award 2021 and 2022

‘Best Cargo Airline – Africa’ Award at the Air Cargo News Awards 2020

Ethiopian Airlines Wins ‘Best African Airline’ Award 
at the 2021 Business Traveller Awards



Contact us on

ethiopianairlines.com

Follow us on
www.ethiopianairlines.com 


