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GROUP CEO
MESSAGE

I am delighted to reflect on the key highlights of Ethiopian Airlines Group's performance and 
achievements during the 2024/25 fiscal year. Guided by our long-term strategic vision and 
unwavering commitment to operational excellence, we continued our remarkable growth 
trajectory, delivering strong operational and financial performances while achieving significant 
milestones across our business.

During the fiscal year, Ethiopian Airlines transported 18.78 million passengers and 771.5 thousand 
tons of cargo across its extensive network of more than 167 destinations spanning five continents. 
Our modern fleet expanded to 141 aircraft, while revenue reached USD 7.6 billion, further 
reinforcing our position as Africa's leading airline.

�roughout the year, we phased in 14 aircraft and placed orders for more than 100 ultra-modern 
aircraft, including the Boeing 777X, making Ethiopian Airlines the first African carrier to order this 
aircraft.

Ethiopian also continued to expand its global network by launching new passenger services to Port 
Sudan, Monrovia, Warsaw, Dhaka, Hyderabad, Porto, Sharjah, and Urumqi during the fiscal year.

Enhancing its technological capabilities and driving innovation, Ethiopian Airlines continued to 
make significant investments in information and communication technology and aviation 
infrastructure to strengthen operational efficiency and elevate the customer experience. �ese 
investments have enhanced passenger and cargo services, sales and distribution channels, internal 
business processes, and overall operational reliability for both international and domestic travellers.
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During the fiscal year, the Group successfully completed several strategic projects, including the 
establishment of a new Data Center, expansion of IT infrastructure at regional airports, 
enhancement of engine maintenance capabilities, implementation of aircraft modification projects, 
and development of new domestic airports. In addition, several other strategic infrastructure and 
technology initiatives are currently underway and are expected to be completed in the coming 
fiscal year, further reinforcing Ethiopian Airlines' commitment to operational excellence, digital 
transformation, and sustainable growth.

Ethiopian Airlines received numerous prestigious awards and recognitions during the 2024/25 
fiscal year across various categories. �ese include four SKYTRAX World Airline Awards 2025: 
Best Airline in Africa (for the eighth consecutive year), Best Business Class in Africa, Best Economy 
Class in Africa, and Best Business Class Onboard Catering in Africa. �e airline also received the 
APEX Best Overall in Africa Award, the U.S. President's Lifetime Achievement Award, the Global 
Recognition and Appreciation Award, the Outstanding Tourism Transportation Award, the Best 
Cargo Airline – Africa Award, and the Four-Star Global Airline Award, among many other 
accolades.

While the 2024/25 fiscal year presented a range of challenges, Ethiopian Airlines remained 
resilient, thanks to the unwavering commitment, professionalism, and collaborative spirit of its 
management and employees. �rough their collective efforts, the Group not only sustained its 
strong performance but also advanced the strategic priorities that will shape its future growth and 
long-term success.

I extend my deepest appreciation to our valued customers for their continued trust and loyalty, to 
our dedicated employees for their exceptional commitment and hard work, and to our 
management team for their outstanding leadership and tireless efforts throughout the year. �eir 
contributions have been instrumental in the achievements we celebrate today.

As we look ahead, we remain committed to strengthening our resilience, driving innovation, 
enhancing operational excellence, and creating sustainable value. With a clear strategic direction, 
we are confident in our ability to seize new opportunities, navigate future challenges, and continue 
connecting Africa with the rest of the world while delivering world-class services.

MESFIN TASEW
Group Chief Executive Officer
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BOARD OF
DIRECTORS
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Board Member 

H.E. Ms. Selamawit Kassa
Board Member 

Commissioner Debele Kabeta 
Board Member

Capt. Chala Etana
Board Member 

H.E. Dr. Sisay Tola
Board Member 
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EXECUTIVE
MANAGEMENT

Mr. Getinet Tadesse
Group Chief Information Officer
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MD Ethiopian Airports 
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MD International Services
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Logistics Services

Mr. Daniel Demeke
MD ET-MRO
Services 

Mr. Ermias Abebe
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Secretariat 
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Mr. Laeke Tadesse
President Ethiopian Aviation
University
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Compliance and Business
Sustainability

Mr. Samson Arega Bekele
Group Vice President Customer
Experience
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VP ET Holiday, Digital Sales &
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VP Marketing
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Group VP HCM

Capt. Yoseph Hailu
VP Flight Operations

Mr. Daniel Abebe
Group VP Strategic Planning
& Alliance

Mr. Gemechis Tujuba
MD Ethiopia
Ground Services
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MILESTONES
AWARDS

THE US PRESIDENT'S
LIFETIME ACHIEVEMENT
AWARD

Ethiopian airlines group was distinguished 
with the us president's lifetime achievement 
award, recognizing the airline's outstanding 
contributions and dedicated service to 
communities in the united states.

GLOBAL RECOGNITION
AND APPRECIATION
AWARD 

Ethiopian Airlines received Global 
Recognition and Appreciation Award for 
outstanding role in Covid-19 response at the 
first international post Covid conference held 
in Toronto on July 11, 2024.

OUTSTANDING TOURISM
TRANSPORTATION 
AWARD

Ethiopian Airlines received Outstanding 
Tourism Transportation Award at Africa 
Tourism Leadership Forum (ATLF) held in 
Gaborone, Botswana on Septem- ber 6, 
2024.

EXCEPTIONAL COMMITMENT
AND OUTSTANDING 
PARTNERSHIP

Ethiopian Airlines exclusively recognized for 
'Exceptional Commitment' and 'Outstanding 
Partnership' at the Zambia Airports 
Corporation Limited's 35th Anniversary in 
the overall award category on September 
11, 2024.

�is honour was a testament to Ethiopian 
unwavering dedication and significant 
contribution to the success of Zambia 
Airports in both passenger and cargo 
services.

BEST OVERALL
IN AFRICA

Ethiopian Airlines Group was crowned with 
‘Best Overall in Africa’ accolade at the 
prestigious 2025 APEX Passenger Choice 
Awards held on 28 October 2024 in 
California.

Recognition for Excellence and ImpactRecognition for Excellence and Impact
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BEST CARGO AIRLINE-AFRICA
AWARD

Ethiopian Cargo and Logistics Services has 
been honoured with the ‘Best Cargo 
Airline-Africa’ award for the second time in a 
row at the prestigious Arabian Cargo 
Awards.

FOUR-STAR GLOBAL
AIRLINE AWARD 

Ethiopian Airlines was crowned with the 
Four-Star Global Airline award at the 2025 
APEX Passenger Choice Awards. �is 
accolade highlights Ethiopian Airlines’ 
unwavering commitment to delivering a 
service that meets global standards to its 
passengers across more than 140 
international destinations.

OUTSTANDING FOOD
SERVICE BY A CARRIER
AFRICA AWARD

Ethiopian Airlines Group has won the 
‘Outstanding Food Service by a Carrier – 
Africa ’Award at the 2025 PAX Readership 
Awards and the ‘Cabin Concept of the Year 
2025’ award at the Onboard Hospitality 
Awards in April 2025.

SKYTRAX AT 20252025 
WORLD AIRLINE 
AWARDS

Ethiopian Airlines Group received four 
awards by SKYTRAX at 2025 World Airline 
Awards, for eighth consecutive year. �e 
awards are Best Airline in Africa, Best 
Economy Class in Africa, Best Business Class 
in Africa, and Best Business Class Onboard 
Catering in Africa.
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NEW ROUTES

Ethiopian Airlines, resumed 
passenger flights to Liberia’s 
capital, Monrovia on November 
30, 2024.

Ethiopian Airlines launched a 
new passenger service to Sharjah, 
United Arab Emirates, effective 
June 1, 2025 with a vibrant event 
attended by ambassadors, senior 
government officials, and 
Ethiopian Airlines executives.

Ethiopian Airlines, Africa’s 
leading carrier and one of the 
fastest growing global airline 
brands, is pleased to announce 
the launch of its new 
twice-weekly cargo flight service 
between Addis Ababa and 
Urumqi, China.

Ethiopian Airlines commenced 
new services to Warsaw, the 
capi- tal and largest city of the 
Republic of Poland, via Athens
as of July 1, 2024.

Ethiopian Airlines launched a 
new passenger service to Port 
Sudan, a major Red Sea port city 
in the Republic of the Sudan, on 
15 October 2024.

Ethiopian Airlines Group 
commenced a new passenger 
service to Dhaka, Bangladesh, on 
2 November 2024.

Monrovia Sharjah Urumqi

Warsaw Port Sudan Dhaka
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INFRASTRUCTURE & SYSTEM

Silver Lounge Inauguration
Ethiopian Airlines inaugurated its Silver Lounge, an 
exclusive facility dedicated to ShebaMiles Silver 
members, in Addis Ababa Bole International Airport on 
August 16, 2024.

Fayda ID Travel Integration
Ethiopian Airlines and Ethiopia National ID Program 
(NIDP) signed a Memorandum of Understanding on 
October 29, 2024 to cooperate on integrating their 
systems to facilitate the use of Fayda ID as a travel 
document for domestic travels.

Ethiopian Airlines Group inaugurated the new Wako 
Gutu Airport Terminal at Bale Robe.

Wako Gutu Airport Terminal

Ethiopian Airlines Group signed a technical advisory and 
consultancy contract with Dar Al-Handasah Consultants 
to embark on the design and supervision of a Mega 
Airport City at Abusera in Bishoftu city on August 12, 
2024.

Mega Airport City Development
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FLEET

A350-1000
Ethiopian Airlines, received Africa’s first Airbus A350-1000 in a 
grand ceremony attended by government officials, ambassadors, 
diplomats, and esteemed representatives from Airbus and �ales.

Boeing 737-800 
Ethiopian Airlines added a New Boeing 737-800 aircraft to its 
fleet, dedicated exclusively to VIP and smaller group charter flights 
on March 17, 2025.



Major Milestones  | 2024/25 Ethiopian Airline Group Annual Report 12

OTHER KEY MILESTONES

Ethiopian Airlines took 
over the responsibility 
of  managing Gorgora 
Eco Resort under 
Ethiopian Skylight 
Hotel, in an agreement 
ceremony held at 
Ethiopian Skylight 
Hotel on July 23, 2024.

Ethiopian Aviation 
University graduated 
more than 460 aviation 
professionals, including 
international trainees 
from 10 African 
countries on December 
7, 2024.

Ethiopian Airlines 
Group in partnership 
with the Government of 
the Democratic 
Republic of Congo has 
established Air Congo 
on December 1, 2024.

Ethiopian Airlines 
received IATA CEIV 
Pharma (Center of 
Excellence for 
Independent Validators in 
Pharmaceutical Logistics) 
certification as an Airline 
and ground handling 
agent on 17 Jan 2025.

Ethiopian Airlines 
celebrated International 
Women's Day 2025 with 
an all-women-operated 
flight, where women led 
catering, maintenance, 
check-in, lounge services, 
and flight operations. �e 
initiative highlighted the 
airline's commitment to 
advancing women's 
participation in aviation.

Ethiopian Airlines and 
Etihad Launch Strategic 
Joint Venture and New 
Flights Between Addis 
Ababa and Abu Dhabi 
on 9 March 2025 with 
the aim to transform 
connectivity between 
Africa, the Middle East, 
and Asia.

Ethiopian Airlines 
Group graduated 974 
aviation trainees on 
May 3, 2025.
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TOTAL GROUP
REVENUES (USD ‘000)

FINANCIAL AND STATISTICAL
HIGHLIGHTS 

GROUP OPERATING
PROFIT (USD ‘000)

2023/24 2024/25

7,000,000

7,200,000

6,600,000

6,800,000

7,400,000

7,600,000

7,800,000

7,044,8757,044,875

7,574,1647,574,164

2023/24 2024/25

900,000

1,100,000

500,000

 700,000

1,300,000

1,500,000

1,700,000

1,053,6871,053,687

1,517,6221,517,622
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ETHIOPIAN AIRLINES GROUP
FINANCIAL SUMMARY

Total Revenues
(USD ‘000) 7,574,164 7,044,875

2024/25 2023/24

8%
Change

Total Expense
(USD ‘000) 6,056,542 5,991,117

2024/25 2023/24

1%
Change

Operating Profit 
(USD ‘000) 1,517,622 1,053,758

2024/25 2023/24

44%
Change

Net Profit Before
Tax (USD ‘000) 1,161,170 860,318

2024/25 2023/24

35%
Change
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TOTAL PASSENGER 
NUMBER

2023/24 2024/25

17,000,000

16,000,000

18,000,000

19,000,000

20,000,000

17,102,35217,102,352

18,780,47918,780,479

TOTAL REVENUE
PASSENGER KMS. (RPK) ‘000

2023/24 2024/25

56,000,000

58,000,000

52,000,000

54,000,000

60,000,000

62,000,000

66,000,000

64,000,000

57,541,43357,541,433

65,255,42165,255,421
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TOTAL AVAILABLE
SEAT KMS.(ASK) ‘000

TOTAL AVAILABLE FREIGHTER
TON KMS. (AFTK) ‘000

2023/24 2024/25

7,840,000

7,860,000

7,800,000

7,820,000

7,880,000

7,900,000

7,940,000

7,920,000

7,845,3347,845,334

7,940,5277,940,527

2023/24 2024/25

77,000,000

75,000,000

79,000,000

81,000,000

83,000,000

85,000,000

78,404,60078,404,600

84,432,35984,432,359
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TOTAL FREIGHT
UPLIFT (TONNES)

2023/24 2024/25

750,000

760,000

730,000

740,000

770,000

780,000

790,000

754,681754,681

771,539771,539

TOTAL FREIGHT
TON KMS. ‘000

2023/24 2024/25

4,570,000

4,560,000

4,580,000

4,590,000

4,600,000

4,610,000

4,576,6694,576,669

 4,606,826 4,606,826
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Total Freight
Kilos ‘000 771,539 754,681

2024/25 2023/24

4%
Change

Total Freight
Ton Kms. ‘000 4,606,826 4,576,669

2024/25 2023/24

1%
Change

CARGO

Total Available
Freighter Ton
Kms. (AFTK)
‘000 

7,940,527 7,845,334
2024/25 2023/24

1%
Change

Cargo Load
Factor (%) 58.22 58.34

2024/25 2023/24

-0.21 points
Change

Total
Permanent
Employees
Number

19,760 17,591
2024/25 2023/24

12%
Change

Total Employees
Number(including
contract &
outsource 
employees)

26,814 24,758
2024/25 2023/24

8%
Change

EMPLOYEE

ETHIOPIAN AIRLINES GROUP
OPERATIONAL PERFORMANCE SUMMARY

Total Passenger
Number 18,780,479 17,102,352

2024/25 2023/24

11%
Change

Total Revenue
Passenger Kms.
(RPK) ‘000

65,255,421 57,541,433
2024/25 2023/24

13%
Change

PASSENGER

Total Available
Seat Kms.
(ASK)‘000

84,432,359 78,404,600
2024/25 2023/24

8%
Change

Passenger Load
Factor (%) 77.29 73.40

2024/25 2023/24

5 points
Change



ETHIOPIAN AIRLINES GROUP
OPERATIONAL PERFORMANCE SUMMARY

PASSENGER

ETHIOPIAN AIRLINES GROUP 

ETHIOPIAN AIRLINES GROUP
ANNUAL REPORT
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FLEET
Ethiopian Airlines Group operates one of the youngest fleets in Africa, with an average age of 7 
years. Currently, Ethiopian Airlines operates a modern fleet of 141 aircraft. �e airline’s fleet 
expansion achievements in the 2024/25 fiscal year were as follows:  

B777-300ER, A350-1000, B767F, 
B737-8 Max,    B777F, B737-8, BBJ-21414 NEW PHASED-IN

FLEET

100+100+ AIRCRAFT ON
ORDER141141 AIRCRAFT IN

OPERATION

Fleet expansion remains to be one of 
Ethiopian key strategic goal  
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FLEET SUMMARY

Long Range Passenger Services

Airbus A350 - 1000XWB
03

Boeing B737-800

Boeing B737-800

Boeing B737 MAX Boeing B737-700NG

Q400 Bombardier

Airbus A350 - 900XWB

10

20

05

19

06

06 19 02

29 01

12 04 05

Boeing B787-8

Boeing B787-9 Boeing B777-300ER Boeing B777-200LR

TOTAL NUMBER OF  
OPERATING FLEET

141
Boeing B777-200LRF B767-300FBoeing B737-800F

Medium Range Passenger Services

Regional and Domestic Passenger Services

Long Range Cargo Medium Range Cargo

Business Jet
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GLOBAL
NETWORK
Ethiopian Airlines has continued to expand its global network by launching new routes, resuming 
suspended services, and increasing flight frequencies. �e airline now serves more than 145 
destinations worldwide, including over 70 dedicated cargo destinations.

In 2024/25 fiscal year, the major achievements of Ethiopian network expansion were as below:

SERVING 70+ CARGO DESTINATIONS

SERVING 140+ DESTINATIONS

Warsaw Port Sudan Monrovia
Poland Sudan Liberia

Dhaka
Bangladesh

Porto Sharjah
Portugal United Arab Emirates

Urumqi
China (Cargo)
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ETHIOPIAN INTERNATIONAL
SERVICE 

ETHIOPIAN EXPRESS

Ethiopian Airlines offers a wide range of international services to its passengers, particularly flights 
that connect travellers worldwide. �e Ethiopian Airlines Group’s key achievements in 
international passenger services during the 2024/25 fiscal year were as follows:

Ethiopian Airlines Express is established to provide fast, reliable, and affordable domestic air 
services across Ethiopia, focusing on short haul routes operated primarily with modern turboprop 
aircraft while maintaining the airline's high safety and service standards.

In 2024/25 fiscal year Ethiopian Express performed as below

15.16M15.16M

77.29%77.29%

International
passengers carried

Passenger
Load factor

13% Increase

5.12B5.12B Revenue from
international passengers 

8% Increase
USD

3.9M3.9M Total Express
passengers carried

5% Increase

153M153M Total revenue from
Express passengers 

USD
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ETHIOPIAN CARGO
& LOGISTICS SERVICE

ETHIOPIAN MRO

Ethiopian Cargo & Logistics Services has continued to play a leading role on the continent by 
providing world-class cargo transportation and logistics services. With a network of 70 dedicated 
cargo destinations and more than 145 passenger destinations across Africa, the Middle East, Asia, 
Europe, and the Americas, supported by its fully automated, state-of-the-art warehouses and 
advanced technologies, the division continues to deliver efficient and reliable logistics solutions.

In the 2024/25 fiscal year, Ethiopian Cargo & Logistics Services achieved the following 
performance results:

�e scale of Ethiopian Airlines’ MRO operation has continued to be impressive. As the largest 
MRO service provider in Africa, certified by the ETCAA, FAA, and EASA, Ethiopian MRO 
delivers world-class services to its customers, helping make Ethiopian one of the most dependable 
and safest airlines in the world.

In the 2024/25 fiscal year, Ethiopian MRO registered remarkable performance across many 
aspects compared with the previous year.

785,323 785,323 

58.22%58.22%

Total cargo
transported

Freight Load
Factor

1,89B1,89B Annual cargo and
mail revenue 

13% Increase
USD

110.16M110.16M Annual total MRO
customer work revenue 

22% Increase
USD
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ETHIOPIAN AVIATION
UNIVERSITY

ETHIOPIAN AIRPORTS

Ethiopian Aviation University is the largest and most modern aviation studies centre in Africa, 
recognized as an ICAO Regional Training Centre of Excellence. �e university offers 
undergraduate and postgraduate programs in various fields, along with a wide range of basic and 
recurrent training programs across disciplines such as pilot training, cabin crew training, aviation 
maintenance, and commercial training.

In the 2024/25 fiscal year, Ethiopian Aviation University enrolled 3,082 new trainees and 
graduated 1,951 trainees across piloting, technical, cabin crew, commercial, ground service agents, 
finance, catering, EFM technicians, and air traffic control. 

During the same fiscal year, the university generated total annual revenue of USD 12.0 million, 
representing a 41% increase compared with the same period last year.

Ethiopian Airports play a vital role in supporting the transportation system and generate significant 
multiplier effects on both national and regional economies. Ethiopian Airports is responsible for the 
construction, maintenance, and administration of airports across Ethiopia. It currently manages 2 
international airports and 22 domestic airports throughout the country. 

3,082 3,082 

1,9511,951

New
trainees 

Graduated

12M12M Annual
revenue 

41% Increase
USD

175M175M Total annual
revenue 

7% Increase
USD
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GROUND SERVICE 

ETHIOPIAN SKYLIGHT HOTEL

Ethiopian Ground Services offers a comprehensive range of ground handling services for both 
international and regional passenger flights, as well as cargo services for Ethiopian Airlines and 
other scheduled and ad-hoc customer airlines. Ethiopian Ground Services, dedicated to delivering 
quality service, strives to always meet customer expectations. Ethiopian Ground Services handle all 
aspects of ground services for airline arrivals and departures at Addis Ababa and domestic airports 
using modern ground support equipment, and highly trained and committed staff.

In 2024/25 fiscal year Ethiopian Ground Services generated a total revenue of USD 6.70 million.

Ethiopian Skylight Hotel is the first and largest ultra-luxurious five-star hotel complex on the 
continent, co-located in a single area. It features Presidential Suites, Executive Suites, apartments, 
and rooms designed for persons with limited mobility, making it an ideal accommodation choice for 
all travellers, including those transiting through Addis Ababa Bole International Airport.

Ethiopian Skylight Hotel generated an annual revenue of USD 50 million in 2024/25 fiscal year.

6.7M6.7M Total annual
revenue 

USD

50M50M Total annual
revenue 

USD
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HUMAN RESOURCE DEVELOPMENT
In line with Vision 2035 Human Capital Management strategy, Ethiopian focuses on training 
adequate number of qualified key professionals, who can support its fast, profitable and sustainable 
growth strategy. 

As of June 30, 2025, Ethiopian has a total of 20,550 employees, in which 39.43% of the employees 
were female. 

Ethiopian Airlines Group is committed to ensuring that its employees are well trained, prepared, 
and motivated all the time. 

In the 2024/25 fiscal year, Ethiopian Airlines, through Ethiopian Aviation University, provided 
leadership and career development training to 38,090 trainees, including both its employees and 
third-party customers. �e training aimed to enhance leadership capabilities, strengthen 
professional skills, support career growth, and equip its employees and other participants with the 
knowledge and competencies required to improve individual and organizational performance.

25,50025,500 Employees

39.43% Female

38,09038,090 Trainees
Trained

Employees & Third Paties

SUSTAINABILITY
Ethiopian Airlines Group integrates sustainability across its operations through four key pillars: 
environmental, social, economic, and governance. �is approach ensures that its efforts remain 
focused, measurable, and effective, thereby supporting the airline's long-term growth as it pursues 
its vision of leading Africa's aviation sector responsibly and sustainably.

Recognizing the global urgency of climate change, Ethiopian Airlines has intensified its 
environmental sustainability practices across its operations to reduce its environmental footprint. 

ENVIRONMENTAL SUSTAINABILITY :
Minimizing natural resource use
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�e airline has implemented measures to enhance fuel efficiency, increase the use of sustainable 
aviation solutions, and minimize waste throughout its operations.

Ethiopian Airlines Group is committed to minimizing the use of natural resources across all 
operational, technical, and support facilities. Guided by its Environmental Policy, the airline applies 
a structured approach to energy, emissions, and water management throughout the organization. 
Dedicated environmental management teams across the Group support implementation at the unit 
level, ensuring consistent standards and compliance. Ethiopian continuously assesses environmental 
risks—including climate-related risks, operational disruptions, and hazardous waste management 
practices—through internal audits and third-party evaluations.

Ethiopian Airlines Group continues maintaining its ISO 14001:2015 Environmental Management 
System (EMS) certification through comprehensive package of activities covering environmental 
compliance audit, and environmental awareness trainings, and resource efficiency programs and 
others.

Your Small Action Today Protects
Tomorrow — Use Water, Electricity &

Resources Wisely!

EVERY RESOURCE COUNTS!
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EMISSION REDUCTION AND TRANSITION TO A LOW-CARBON FUTURE

Ethiopian Airlines Group continuously monitors and manages energy consumption through a 
robust framework covering aircraft operations, maintenance facilities, offices, and ground support 
equipment. Energy performance is regularly tracked, enabling the airline to identify efficiency 
opportunities, benchmark progress, and integrate improvements into strategic planning aimed at 
optimizing energy use across its operations. 

In 2024/25, Ethiopian Airlines Group achieved a 2.5% improvement in fuel efficiency and reduced 
emissions by 200 tons of CO2e.  Besides, the Group was able to achieve a 5% improvement in 
emission intensity reduction as measured in grams of CO2e (gCO2e) per revenue ton kilometer 
(RTK). Each seat we fly carries not just passengers, but our commitment to more sustainable sky.

WATER CONSERVATION

Ethiopian Airlines Group recognizes water as a vital and increasingly vulnerable resource and is 
committed to managing both water consumption and wastewater discharge responsibly across its 
operations. �e Group continuously monitors and minimizes water use while ensuring the 
responsible management of wastewater discharge.

During the 2024/25 fiscal year, the airline implemented various water conservation measures, 
including the installation of motion-activated faucets, improved water metering systems, proactive 
leak prevention, enhanced staff awareness programs, investment in groundwater wells, and the 
installation of high-efficiency, high-pressure toilet systems, among other initiatives.

WASTE MANAGEMENT AND RECYCLING

Ethiopian Airlines Group follows a structured waste management system under its ISO 
14001-certified Environmental Management System (EMS), adhering to both local and 
international environmental regulations. �e airline prioritizes waste minimization, reuse, recycling, 
and recovery to reduce its environmental impact. Solid and hazardous waste are managed through 
proper segregation, storage, and disposal, ensuring compliance with environmental standards. 
Specialized wastewater treatment technologies are employed, particularly in maintenance facilities 
such as paint hangars, to prevent pollution. Recycling and recovery initiatives include paper, plastic, 
and metal recycling, responsible food waste disposal, and the safe handling of used oils and 
lubricants.

During the 2024/25 fiscal year, the Group continued to enhance its waste management 
performance by strengthening waste management practices, investing in environmental safeguards, 
and expanding recycling partnerships.

Waste segregation at the source remained a key priority, ensuring that recyclable 
materials—particularly paper, plastics, and metals—were directed to licensed recycling companies. 
As a result, 35% of total dry waste was recycled, contributing to a circular economy and reducing 
the volume of waste sent to landfills.
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Ensuring clean and compliant wastewater discharge remains central to the Group's pollution 
prevention strategy.

�e Group will continue enhancing waste diversion rates, expanding recycling partnerships, and 
strengthening source segregation across its operational units. Ongoing investments in staff 
awareness, facility upgrades, and hazardous waste risk management will further improve 
environmental performance and strengthen alignment with international best practices in 
sustainable aviation.

SOCIAL SUSTAINABILITY:
Improving lives through inclusive services

At Ethiopian Airlines Group, people remain at the core of our mission. We strive to enhance the 
well-being of our employees, passengers, partners, and the communities we serve across the globe. 
We are dedicated to fostering an inclusive culture where all employees feel valued, respected, and 
empowered to grow.

Beyond our operations, we invest in community programs that advance education, social welfare, 
and national development, strengthening our role as a catalyst for progress across Ethiopia, Africa, 
and our global network.

During the 2024/25 fiscal year, women represented 40% of the Group's permanent workforce.

CORPORATE SOCIAL RESPONSIBILITY

Driven by its commitment to empowering the communities it serves, Ethiopian Airlines Group has 
demonstrated its strong commitment to corporate social responsibility by supporting a wide range 
of donations and philanthropic initiatives.

�e Group's community empowerment efforts include corporate sponsorships, employee 
volunteerism, charitable donations, and the provision of complimentary and discounted air tickets.

DIVERSITY AND INCLUSION

Ethiopian Airlines Group is committed to 
building a workplace where every employee is 
treated with fairness, dignity, and provided 
with equal opportunities. With a workforce 
drawn from a wide range of nationalities, age 
groups, cultures, beliefs, and diverse 
educational and social backgrounds, the 
Group reflects the multicultural nature of 
global aviation and the communities it serves.
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During the 2024/25 fiscal year, Ethiopian Airlines Group invested a total of ETB 466.5 million in 
assistance to individuals, governmental and non-governmental charitable organizations, and 
community initiatives. �ese contributions included meal donations, complimentary medical travel 
tickets, and a variety of humanitarian activities.

�roughout the year, Ethiopian Airlines participated in numerous Corporate Social Responsibility 
(CSR) initiatives, including donating school materials, supporting school feeding programs, 
providing assistance to victims of disasters such as the GOFA landslide, celebrating holidays with 
beneficiaries, participating in the national greenery initiative through tree planting, constructing 
low-cost housing for communities, and undertaking many other community development 
initiatives.

Furthermore, as part of its commitment to improving healthcare, Ethiopian Airlines reaffirmed its 
role by delivering 11.5 tons of essential medical devices and supplies to the Ministry of Health. �e 
Group also transported 33 tons of goods in support of various humanitarian and social initiatives 
and provided 92 complimentary tickets to assist communities in need.

During the 2024/25 fiscal year, Ethiopian Airlines Group provided 77 tons of in-kind assistance, 
supporting 147 initiatives in collaboration with 34 stakeholders.

ANNUAL TREE PLANTING

Ethiopian Airlines Group conducts an annual tree-planting program that engages employees, 
partners, and other stakeholders in planting more than 10,000 trees each year. �is initiative fosters 
a culture of environmental stewardship among employees and partners while encouraging 
collective responsibility for protecting the environment.
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ECONOMIC SUSTAINABILITY: 
Innovative solutions for customers need

Ethiopian Airlines Group drives sustainable economic growth by developing a fully integrated and 
diversified aviation ecosystem that extends far beyond passenger transport. �is broad and 
interconnected business model creates multiple revenue streams, enhances resilience against 
industry volatility, and strengthens the Group's position in the global aviation industry. 

As Africa's largest aviation group, our 
economic performance is closely 
linked to the continent's connectivity, 
trade, tourism, and overall economic 
development.

By expanding and optimizing each 
business segment, including passenger 
services, cargo, tourism, aviation 
training, maintenance, repair and 
overhaul (MRO), catering, ground handling, and airport services, the Group focuses on building 
long-term financial resilience, enhancing operational efficiency, strengthening its contribution to 
Africa's economic development, and ensuring sustained growth in an increasingly competitive 
global aviation market.

Ethiopian Airlines Group remains committed to the highest standards of governance and economic 
stewardship, ensuring transparency, accountability, and long-term value creation for all 
stakeholders. �rough prudent financial management, robust risk oversight, and responsible 
business practices, the airline continues to strengthen its resilience and drive sustainable growth.

During the 2024/25 fiscal year, governance oversight was strengthened through more structured 
reporting channels across all divisions, and the enterprise risk register was updated to reflect 
emerging operational, financial, cybersecurity, safety, and environmental risks.

In the areas of ethics, compliance, and anti-corruption, awareness of the Group's Code of Conduct 
was reinforced through targeted training and internal communication. In addition, digital systems 
supporting human resources, safety reporting, procurement, and financial management were 
further enhanced to improve efficiency, transparency, and accountability. Furthermore, the Group 
has implemented a robust Enterprise Risk Management (ERM) framework to proactively identify, 
assess, and mitigate potential risks.

GOOD GOVERNANCE: 
Adopting best practice governance policies
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�e airline ensures a safe working environment through regular risk assessments, workplace safety 
protocols, and emergency preparedness and response measures. Employees receive ongoing 
training on health, safety, and hazard prevention, while the provision of personal protective 
equipment (PPE) and well-maintained facilities further enhances workplace safety.

During the 2024/25 fiscal year, all employees completed safety awareness training. In addition, all 
Ethiopian Airlines executives successfully completed an Advanced Safety Leadership training 
program, held from 19–23 May 2025. 

Ethiopian Airlines Group fosters a strong safety culture through effective safety leadership, robust 
occupational health and safety management, and the continuous promotion of safety awareness 
across all areas of its operations. 

Safety is our First Priority!

SAFETY AND HEALTH

At Ethiopian Airlines Group, safety is not 
confined to a single department—it is a fully 
integrated, enterprise-wide system embedded 
into every function, every process, and every 
decision. Our approach brings together the 
operational depth of each business unit with 
the strategic oversight of our central safety 
governance, creating a cohesive, resilient, and 
future-ready safety ecosystem. Safety 
management is systematically implemented 
across all major divisions, ensuring 
comprehensive coverage of our diverse 
operational environment.


















































































































