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In 2011/12, the airline industry was caught in a perfect storm. On the one hand, fuel price stayed at high level 

for an unprecedented sixteen months, reaching at one point $ 125 per barrel in the slack season. On the other 

hand, demand for air travel, especially from Europe, was weakened by the economic slowdown. The demand 

side constraint has put downward pressure on yield that has been further exacerbated by growing competition 

between airlines for market share. 

The combination of these two factors (declining revenue and increasing cost) tested the resilience of many air-

lines and led unprecedented number of them to declare bankruptcy or cease their operations 

all together.  Particularly African aviation  faced strong headwinds resulted from the aggressive competitive pres-

sures from non-African carriers and much higher fuel price, very high aviation taxes and charges.

Against all the odds, however, I am delighted to report that Ethiopian Airlines successfully completed 2011/12 

budget year and its second year of Vision 2025 period registering remarkable and profitable growth. 

Capacity measured in terms of Available Seat Kilometers (ASK) increase by 22% passenger carried grew by 24% 

freight uplift rose by 20%, operating revenue reached ET 33.8 billion higher by 37%, whereas operating expense 

increased by 35% primarily due to the rise of oil and fuel prices.  

The net result of the fiscal year 2011/12 shows operating profit of 1 billion ETB and a net profit of 734 million 

ETB, on track with fast, profitable and sustainable growth strategy of the airline.

In 2011/12, the airline industry was caught in a 
perfect storm ... Against all the odds, however, 
i am delighted to report that Ethiopian Airlines 
successfully completed 2011/12 budget year and 
its second year of Vision 2025 period registering 
remarkable and profitable growth ... we are today the 
most successful and fastest growing airline in Africa.

CEO’S MESSAGE
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During the period, we invested hugely in a number of projects to enhance our customer services to new heights.

Ethiopian embarked on a long term customer service strategic plan which has blended ingredients of operational 

excellence and personalized service of customer intimacy.  This plan is proving valuable as we have already 

registered noted improvement on the three pillars of customer service that are flight punctuality, baggage services 

and total customer satisfaction.

As part of customer service focused strategy, we have contracted a Minneapolis USA based company called 

Service Quality Institute, one of the global leaders in customer service strategy, to conduct a three years customer 

service training programme for more than 2000 of our front line employees.  Following on our historical 

experience, training will continue to be the foundation of our airline.

We have also upgraded our cabin interior and our new B777-200LR aircraft are equipped with sleeper seats in 

c-9 business class and on demand audio and video with over 80 channels of in-flight entertainment in C-9 and 

economy class.  We have also started retrofitting our existing B767-300 and B757-200 aircraft with comfortable 

seats keeping customer needs in mind. 

Our fleet renewal project saw the arrivals of 11 brand new aircraft during the year including the five ultra-long-

range Boeing 777-200LRs fitted with angled lay-flat bed for cloud nine class making the long distance travel of 

our customers more comfortable and enjoyable.  Furthermore the seats are fitted with the state of the art inflight 

entrainment system offering the choice of over 800 channels.  The deployment of these aircraft has enabled us 

to operate daily non-stop from Washington to Addis Ababa and reduce both legs by over three hours in each 

direction.

With big growth in mind, we joined Star Alliance, a leading global airline network providing wider opportunities 

for our customers to fly across the globe. We will also be able to give improved benefits to Sheba miles members 

with gold and silver statuses including the choice to accumulate miles flown on other star alliance member 

airlines. This event is yet another milestone in the history of Ethiopian keeping with our aim to see Ethiopian 

branded among the best world ranking airlines. 

Despite the tough operating environment, we continued to take advantage of opportunities to expand our 

network with the opening of 7 new passenger services: Milan (Italy); Muscat (Oman); Seychelles; Cotonou 

(Benin); Dammam (Saudi Arabia); Bahr Dar-Khartoum; and Mekelle-Khartoum.

I would like to sincerely appreciate and thank all our customers and stakeholders for their continued patronage 

that made the fiscal year 2011/12 another year of success.

Tewolde Gebremariam

Chief Executive Officer
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To become the most competitive and leading aviation group in Africa by providing safe, market driven 

and customer focused passenger and cargo transport, aviation training, flight catering, MRO and ground 

services by 2025.

 

•	 To become the leading aviation group in Africa by providing safe and reliable passenger and cargo 

air transport, Aviation Training, Flight Catering, MRO and Ground Services whose quality and price 

“value proposition” is always better than its competitors. 

•	 To ensure being an airline of choice to its customers, employer of choice to its employees and an 

investment of choice to its owner. 

•	 To contribute positively to the socio-economic development of Ethiopia in particular and the countries 

to which it operates in general by undertaking its corporate social responsibilities and providing vital 

global air connectivity.

•	 As an airline, safety is our first priority. 

•	 Ethiopian is a high performance and learning organization with continuous improvements, innovation 

and knowledge-sharing. We accept change for the growth opportunity it brings and always seek for and 

apply the best and ethical ideas regardless of their source. 

•	 We recognize and reward employees for their performance and demonstrate integrity, respect to oth-

ers, candour and team work.

•	 Act in an open fashion and be result-oriented, creative and innovative.

•	 Adopt Zero tolerance to indifference, inefficiency and bureaucracy. 

•	 Encourage 360° free flow and sharing of information. 

•	 Treat our customers the same way we would like to be treated and always look for ways to make it 

easier for customers to do business with us. 

•	 We are an equal opportunity employer.

OUR VISION

OUR MISSION

OUR VALUES



ANNUAL REPORT 2011/12 8

Corporate governance is the process by which companies are directed, controlled and held to account. 

Ethiopian Airlines Board of Management is responsible for the overall management of the governance 

of the airline and is accountable to the stakeholders for ensuring that the company complies with the law 

and the highest standards of best practices in corporate governance and business ethics. The Board is committed 

to the need to conduct the business and operations of the airline with integrity and in accordance with generally 

accepted corporate practice and endorse the internationally developed principles of good corporate governance.

 

The Board of Management of Ethiopian Airlines is formed in compliance to public enterprises law (proclamation 

no. 25/1992). Accordingly, the full Board meets at least 12 times a year. The Board receive all information 

relevant to the discharge of their obligations in accurate, timely and clear form so that they can guide and maintain 

full and effective control over strategic, financial, operational and compliance issues. Except for direction and 

guidance on general policy, the Board has delegated authority for conduct of day-to-day business to the Chief 

Executive Officer. The Board nonetheless retains responsibility for establishing and maintaining the airline’s 

overall internal control of financial, operational and compliance issues as well as implementing strategies for the 

long term success of the airline.

The Board have a wide range of skills and experience and each contributes independent judgment and knowl-

edge to the Board’s discussions.

The Board has an Audit committee which meets during the year as necessary. Its responsibilities include review of 

the integrity of the financial statements and formal announcements relating to the airlines financial performance, 

compliance with accounting standards, liaison with the external auditors, remuneration of external auditors and 

maintaining oversight on internal control systems. 

The Airline has defined procedures and financial controls to ensure the reporting of complete and accurate 

accounting information. These cover systems for obtaining authority for major transactions and for ensuring 

compliance with laws and regulations that have significant financial implications. Procedures are also in place 

to ensure that assets are subject to proper physical controls and that the organization remains structured to 

ensure appropriate segregation of duties. In reviewing the effectiveness of the systems of internal control, the 

Board takes into account the results of all the work carried out to audit and review the activities of the airline.  

A comprehensive management accounting system is in place providing financial and operational performance 

measurement indicators. Weekly meetings are held by executive management to monitor performance and to 

agree on measures for improvement.

CORPORATE GOVERNANCE

Board of Managemnt

Audit Committe

Internal Controls
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Ethiopian celebrated Christmas with orphans from different 

non-governmental organizations (NGOs) namely; Abebech 

Gobena, Mary Joy, Alepha School and Mother Teresa at 

its Headquarters. At the event, more than 300 orphans 

cherished with gifts, musical entertainments and different 

games. 

 

Ethiopian has been actively cooperating with different 

local and international organizations who are working 

on rehabilitation initiatives, environment protection, 

youth development and clean water project. Some of the 

beneficiaries with this program at the period were Agar 

Ethiopia Charitable Society, World Woman Trade Fair, 

Ethiopian Medical Student Association, Ethiopian Red 

Cross Society and Cheshire Services Ethiopia. 

 

Ethiopian also provided free air tickets for volunteer expat 

health professionals working with the Children’s Heart Fund 

of Ethiopia and Orbis Ethiopia delivering cardiac surgery 

and ophthalmic care in the country. Ethiopian supported 

these worthy causes with amount close to ETB 700,000.

Ethiopian Airlines’ Corporate Social Responsibility activities emanates not only from its core 

mission to positively contribute to the socio-economic development of Ethiopia in particu-

lar and the countries it operates in general but also from its belief in the noble virtue of giv-

ing back to the community. The following are some of the activities Ethiopian took part during the period.

Community Development

CORPORATE SOCIAL RESPONSIBILITY

Internal Controls

The airline is committed to the highest standards of integrity, behavior and ethics in dealing with all its stake-

holders. A formal code of ethics has been approved by the Board and is fully implemented to guide manage-

ment, employees and stakeholders on acceptable behavior in conducting business. All employees of the airline 

are expected to avoid activities and financial interests that could undermine their responsibilities to the airline.

Ethiopian staff with the  disabled children of 
Cheshire Services Ethiopia

Orphans  celebrating Christmas  at 
Ethiopian Head Quarters

Christmas with Orphans
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CORPORATE SOCIAL RESPONSIBILITY

Ethiopian has supported needy patients to access foreign 

treatment on serious medical conditions by covering medi-

cal travel costs. In this regard, Ethiopian has offered gratis 

tickets for a number of patients worth half a million birr dur-

ing the period.

Ethiopian in collaboration with Addis Ababa and Haramaya 

University has supported Law students to attend Moot Court 

Competitions in different parts of world to help students im-

prove their legal skills and gain experience from their coun-

ter parts in other parts of the world. The initiative targets to 

improve quality education through students’ participation in 

exchange of knowledge.

Ethiopian has a long tradition of supporting sports in the 

country including long distance running, cycling competitions 

etc. As part of this continued tradition, this year Ethiopian 

sponsored the Great Ethiopian Run annual mass run where 

more than 36,000 people participated. Similarly Ethiopian 

supported Women’s 5km Run and Ring Road Relay. 

Health

Education

Sport

Great Ethiopian Run participants

The Law students thanking Ethiopian
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Ethiopian’s maiden flight to Milan on July 02, 2011.

Ethiopian Airlines Named “Official Carrier of 

Southern Sudan’s Independence celebration” 

Ethiopian Airlines signed MPL Agreement with

Flight Path International to develop and imple

ment Multi Crew Pilot License Training program 

(MPL). 

Ethiopian Aviation Academy graduated 73 cabin 

crew, 12 pilots and 50 Aviation Maintenance 

Technicians highlighting the airline’s continued 

commitment to deliver quality services to its cus

tomers. 

Ethiopian signed Code Share Agreement 

with Asiana Airlines.

Ethiopian Airlines has taken delivery of two 

DA42 pilot training aircrafts from Diamond 

Aircraft Industries GmbH of Austria.

Ethiopian Airlines and Boeing announced 

an order for four Boeing 777 Freighters, 

making Ethiopian Airlines the first African 

carrier to order the twin-engine freighter. 

Ethiopian Airlines has commenced direct 

international flights from Mekele and 

BahirDar to Khartoum. 

Ethiopian has introduced web check-in 

services as part of its continuous efforts to 

enhance the traveling experience of its 

passengers.

Ethiopian Airlines Aviation Academy officially 

approved by the European Aviation Safety Agency 

(EASA) as an approved part-147 type 

maintenance training organization.

Ethiopian received its first next-generation Boeing 

737-800 with the new Boeing Sky Interior.

Ethiopian Airlines has introduced a Markup 

System in Ethiopia changing on commission 

remuneration of Travel Agents from the current 

ticket commission structure to a service markup 

practice.

Ethiopian Airlines has earned another accolade 

from The African Airlines Association (AFRAA) 

for being consistently profitable over the years.

The Boeing 787 Dreamliner made its debut on 

African soil at Addis Ababa’s Bole International 

Airport. ET’s Captain flew the First 787 to Africa.

Ethiopian Airlines joined Star Alliance, the biggest 

airline alliance on December 13, 2011. Ethiopian 

commenced new nonstop flights from Addis 

Ababa to Muscat, the capital of Oman. 

Ethiopian Airlines has secured the European 

Aviation Safety Agency (EASA) Part 145 

SIGNIFICANT MILESTONES

2011 August

2011 July

2011 September

2011 October

2011 November

2011 December
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Ethiopian launched new non-stop flights from 

Addis Ababa to Dammam, the capital of the 

Eastern Province in Saudi Arabia.

Ethiopian Airlines has received the Gold in 

the African Airline of the Year 2011/2012 Awards.

Ethiopian Airlines placed Firm Order for Five 

Q400 NextGen. 

Ethiopian Airlines unveiled an enhanced and user 

friendly website reaffirming its commitment to 

keep up with the needs and interests of its 

customers.

Ethiopian Maintenance, Repair and Overhaul 

(MRO) Unit has achieved another milestone with 

the successful fitting of blended winglets to its 

Boeing 767-300ER. 

Ethiopian has welcomed 262 fresh graduates into 

its workforce from the Schools of Aviation Main

tenance Technicians, Marketing and Cabin Crew. 

Ethiopian Airlines has received the second 

next-generation Boeing 737-800 Sky Interior 

Aircraft. 

The Ethiopian Aviation Academy graduated 20 

pilots and 22 Aviation Maintenance Technicians. 

Ethiopian Airlines, for a second time in a row, has 

won “The 2011 Annual Airline Reliability Perfor

mance Award” from the Bombardier Aerospace.

 

Ethiopian started upgraded evening services 

between Addis Ababa and Bahir Dar with its 

Boeing 737–700/800.

Ethiopian Airports Enterprise and Ethiopian 

Airlines introduced common use self-service 

check-in KIOSKS at the Addis Ababa Bole 

International Airport on May 22, 2012. 

Ethiopian Airlines started new flights to Berbera, 

the port city of Somaliland as of July 1, 2012. 

Ethiopian Airlines and Abu Dhabi Aircraft 

Technologies (ADAT) has been awarded a seven 

year contract to provide Integrated Component 

Solutions (ICS) to Ethiopian Airlines’ growing 

fleet of Boeing 737NG aircraft. 

 

2012 February 2012 May

2012 June

2012 March

2012 April

SIGNIFICANT MILESTONES
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Enjoy Ethiopian’s ever-increasing destinations as you now 

connect from Addis to Dammam and the rest of the world. 

Now flying 3 times weekly.

 Addis to Dammam

Place yourself in the hands of a beautiful culture

Dammam

Addis

 www.ethiopianairlines.com

www.ethiopianairlin
es.com

Business m
eetings in Africa or visitin

g family in Muscat? 

You no longer have to choose we'll get you to both on our new 

Addis - M
uscat route which now flies 3 tim

es weekly. 

BUSINESS HIGHLIGHTS

New Destinations
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During the year, the airline introduced new 

services and products, both on-ground and on-

board, and continued to invest in the enhancement 

of the skills of its frontline staff.

At all points of contact with the customer, 

Ethiopian introduced changes and innovations to 

offer the best possible travel experience.

The airline started web check-in enabling 

customers to choose their seats and get their 

boarding passes from home. A new and customer 

friendly website was also launched.

Common use self-check-in Kiosks have been 

put in place at Addis Ababa, Mumbai and 

Johannesburg airports, with a view to give 

customers more control over their check-in and 

expedite the process, especially at peak hours.

 Moreover, all domestic station offices, except 

Gode and Kebridehar, have been fully automated, 

with e-ticketing capabilities. The two remaining 

stations will also be automated, once the necessary 

infrastructure is in place.

Furthermore, the airline introduced new 

on-board products and services with the aim of 

greatly enhancing on-board comfort of customers. 

One ultra modern B777-200LR, arguably the 

best wide-body long haul aircraft, and three 

B737-800 with Sky Interior, the most modern 

CUSTOMER SERVICES

Enhanced Products and Services

Improved On-ground Services

New On-board Product and Service
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CUSTOMER SERVICES

narrow body aircraft, were phased-in during the 

year. New C- Business Class seats for B767 and 

B757 Business have been ordered and will be 

installed in coming year.

As part of its efforts to enhance its services on 

domestic and regional routes, the airline has 

placed order for 5 Q-400 aircraft with full business 

class configuration, hot galley capabilities, larger 

baggage holding capacity, reclining seats, and 

second lavatory. These aircraft will enter into 

service at the start of coming year.

The airline has started to serve Ethiopian culinary 

specialties in Business/C-9 Class, as part of its 

differentiation effort through Ethiopian cultural 

and traditional services.

As part of its service delivery enhancement 

efforts, the airline is continuously upgrading 

the customer handling skills of its frontline staff 

through the Feel training program initiated with 

Service Quality Institute.

During the year, Ethiopian joined Star Alliance, 

the largest airline alliance in the world, enabling 

its customers to enjoy a seamless and hassle free 

travel experience, with access to a network of over 

21,000 points in 189 countries and the possibility 

of accruing and redeeming their miles on all Star 

Alliance member carriers.

Ethiopian ShebaMiles membership base grew 

robustly this year increasing by +35% to 615,883 

members. Members now enjoy, in addition to 

the possibility of earning and redeeming their 

miles on other Star Alliance member carriers, 

enhanced benefits.    

Seamless and Hassle Free Travel
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Ethiopian MRO has played vital role in the area of availing Airworthy 

Airplane for the Airline operation requirement. It has also been a 

source of additional revenue from third party business.

One of the major modifications accomplished during the period was; 

installation of winglet on B767-300 Aircraft. Two Airplanes fitted 

with winglets to improve range and fuel consumption. In addition a 

drop down oxygen system has been installed on Q-400 airplanes to 

be able to fly at safer altitude during emergency decent.

Ethiopian MRO has been approved by the European Aviation Safety 

Agency (EASA) for B767 and B757 aircraft maintenance services. 

This certification is another testimony for the quality of maintenance service being 

rendered. Furthermore, to support its operation, Ethiopian MRO has introduced a new 

MRO management IT system known as Maintenix which has been fully implemented 

during budget year. Ethiopian MRO will continue to add new capability in coming budget 

year, of which the capability on complete overhaul of CFM-56 family engines being the 

biggest of all and will be source of revenue from third party work.

In 2011/12, the Ethiopian Aviation Academy admitted a total of 935 

new trainees in its basic pilot, aircraft technician, cabin crew and mar-

keting schools and a total of 961 trainees from basic schools.  

A total of 13,016 trainees have also gone through various trainings 

in technical recurrent, marketing/customer service recurrent, leader-

ship, career development and other type of trainings. 

The first batch of 100 trainees admitted for Line and Hangar 

Technicians training at Dense Engineering College completed their 

training and joined ET for practical On-the-job training. A cooperative 

training has been launched with ET Air Force Technical College and 

93 air craft technicians have been following their training which will be completed in September 2012.

In order to increase the effectiveness and quality of training, ET has introduced E-learning in technical areas 

using open LMS software called Moddle. On-line Computer Based Testing (CBT) has also been made possible 

for various promotional exams.

ETHIOPIAN MRO

ETHIOPIAN AVIATION ACADEMY
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The technical recurrent training of the Aviation Academy has been European Aviation Safety Agency (EASA 

147) type certified to conduct trainings on system courses for B757/767 and B737. 

Following the successful launch of Multi-crew Pilot Licensing Training in 2011/12, 48 

trainees of MPL (multi-crew pilot licensing training) are pursuing their training in ground 

school, simulator and flight training phases. The MPL training will prepare the trainees 

to fly multi-crew, multi-engine technologically advanced aircraft and enable to get highly 

competent first officers in a shorter time.

Human Resource Division undertook the following major activities in 2011/12 budget year. 

	As part of Achieving competitive excellence (ACE) program implemented at ET to increase 

productivity and customer satisfaction, 99% Cells were qualified, 44% Cells achieved Bronze and 2% 

Cells met Sliver status.

 

	Organization structure:  Matrix organization (dual reporting) organization structure was introduced in 

IT, HRM, and Commercial divisions. 

	Employees Housing Project: Out of the 67 blocks to be constructed in phase-I, the construction of 

50 blocks is in progress. 

	Industrial relations: 10th collective agreement policy negotiation was finalized. A total of 23 grievances 

were handled. 

	Training and Development: A total of 96 employees were attended the training Induction 		

& Indoctrination training. Coaching Program was introduced at Ethiopian   MRO	 Skill 			 

Development Project with Lufthansa Technique and a total of 88 Coachees were attending 		

the new skill development program. 

		Educational Assistance: A total of 303 employees were renewed and 327 new employees 		

were enrolled in 2011/12 budget year for educational Assistance. 

	Recruitment (Basic Schools): A total of 721 candidates were recruited to join Ethiopian Airlines via 

Basic schools and college trainee program.

	Best Employee award:  Best Employees Award program was conducted quarterly during the year. 

HUMAN RESOURCE MANAGEMENT
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Information Communication Technology 

Ethiopian Airlines is one of the pioneers in introducing Computer Technology in the country using punch card 

for its operation in 1960’s.The use of Information Communication Technology (ICT) has already demonstrated 

its impact in Ethiopian Airlines since its inception. ICT has simplified and transformed its wide range airline 

business functions. Accordingly, the continuous investment on ICT including on process and people will indeed 

further modernize the entire system and will have a profound and far reaching result in the overall operations 

and competitiveness of the airline.

Seeing this fact, Ethiopian airlines (ET) has recently embarked on implementing major ICT systems to facilitate 

its marketing, strategic and operational management to support its vision and growth strategy. The various major 

ICT systems implemented in the past  few years are critical strategic assets contributed by ICT in Ethiopian 

Airline’s growth, profitable and sustainable strategic Journey , as they assist in introducing best practices, customer 

satisfaction, cost reductions and maximize efficiency and effectiveness as well as  bring greatest advantages in 

promoting and strengthening Ethiopian Airlines competitiveness.

During the period in review, Ethiopian airlines continued implementing key ICT solutions like Star Alliance 

related ICT solutions, booking engine upgrade, automated exchange & refund, web check-in, Traveler 

Notification Service, Sabre executive dashboard, Net Access (Sabre access via internet), the ultra-modern 

Boeing 787 e-enabling systems, the new version of schedule manager, Cargo weight and balance system , full 

Maintenix MRO system cutover, IATA Simplified Interline Settlement System implementation. The Master 

system integration (MSI) project that encompasses Finance, Human Resource, Logistics, Middleware, Corporate 

Portal, Data Warehousing and Business Intelligence is also one of the major projects that is in progress and 

will fully be implemented in the next fiscal year. Trainings are also conducted to Galileo travel agents, internal 

technical and managerial staff.  

INFORMATION TECHNOLOGY
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The Airline’s level of operation and operating results in the fiscal year 2011/12 was higher than the previous 

year in all parameters. Capacity availed in terms of Available Seat Kilometers (ASK), Available Ton Kilometers 

(ATK) and Block Hours have increased during this year compared to last year. 

 

The total Block Hours flown during the year were higher than the previous year by about 12%.  This was mainly 

due to additional frequency and opening of new destinations.  

Seat Kilometers Availed during 2011/12 was higher than the preceding year by 22% mainly due to commencement 

of new services to Cotonou, Dammam, Milan, Muscat & Seychelles and availing additional capacity. 

             

 

The Total Ton Kilometers Availed during the fiscal year 2011/12 was more than the actual ton kilometers 

availed during the preceding year by 18%. This increase was mainly due to the addition of high capacity aircraft. 

Overview of Operating and Financial Results

Block Hours

Available Seat Kilo Meters (ASK)

Available Ton Kilo Meters (ATK)

FINANCE AND STATISTICS
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The better results achieved in passenger and freight traffic has contributed to the overall increase in revenue ton 

kilometers recording a growth rate of 20%. 

The RPK has increased by 23% compared to the preceding year.  The increase is mainly attributed to the capacity 

growth and traffic increase on international schedule services. 

Compared to the total operating revenue of the previous year, the total operating revenue generated during the 

year grew by 37%.

Schedule passenger revenue, which represents 72.5% of the total Revenue, has increased by 36% compared to 

the preceding year mainly as a result of increase in passenger uplift. 

Freight revenue earned during the year 2011/12 has increased by 47% compared to the previous year mainly 

due to increase in freight uplift. 

	

The total operating expense of the year 2011/12 has shown an increase of 35% compared to last year.  The 

increase was in all expense components of the airline with fuel cost taking the lion’s share.

Cash Position

The airline has generated a net cash inflow of ETB 2.4 billion from operating activities and raised ETB 2.8 

Billion from financing activities and spent ETB 5.6 Billion for investments. The overall movements of the cash 

during the period are represented graphically as follows:

FINANCIAL PERFORMANCE

Revenue Ton Kilometers

Revenue

Passenger Revenue

Freight Revenue

Operating Expenses

Revenue Passenger Kilometers (RPK)

FINANCE AND STATISTICS
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Cash Flow (In Millions)

Ratio Analysis
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Four Year Summary of Financial Highlights (Millions)

FINANCE AND STATISTICS
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Value added is measure of wealth created. This statement shows the value added by the company over the past 

three years and its distribution by way of payments to employees, governments and to providers of capital. It also 

indicates the portion of wealth retained in the business. 

Value Added

FINANCE AND STATISTICS
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 Revenue by Business Segment

Revenue by Geographical Segment

FINANCE AND STATISTICS

37%

32%25%

6%
Ethiopia

Africa other than Ethopia

Middle East & Asia

Europe and America
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Overall yield per ATK grew by 16% to 730 ET Cents while unit cost per ATK rose by 15% to 708 ET Cents 

as compared to the preceding year. The increase in overall yield is driven by the increase in passenger yield per 

revenue passenger kilometers.  The unit cost increase is mainly due to the fuel and ownership cost increases. 

Yield and Unit Costs per ATK (ET Cents)

Expenditure

Yield and Unit Costs per ATK
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In addition to the above, ET and the Boeing Company completed an order agreement for ten Boeing 787 

Dream liner jets and they will be delivered to ET starting from August 2012. 
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Ethiopian Airlines adopts a five-step risk management cycle adapted from the best international practices and 
currently concentrates on a variety of financial risks, specifically risks associated with foreign currency, fuel 
price, and interest rates. The Financial risk and investment management section of Ethiopian Airline’s treasury 
department is primarily responsible to identify, evaluate and hedge these financial risks.

1) Foreign Currency Risk

As an enterprise operating in many countries with major operations in Africa, the company faces currency 
risk resulting from changes in foreign exchange rates, partially attributable to the inability to repatriate its funds 
as a result of regulatory restrictions, adverse economic conditions or actions taken by the government in the 
respective countries.

The enterprise hence works through its area offices and airline industry organisations to promptly repatriate its 
funds and provide early warning on such conditions, along with reporting the situation to the senior management 
for informed decision making. In addition, the airline seeks to reduce foreign exchange exposures arising from 
its concentration of accounts in various currencies through a policy of matching receipts and payments in each 
individual currency. The airline also spreads the holding of hard currencies in USD, EUR and GBP. As of 
June 2010, the cash position balance showed 53.48% in hard currencies of USD, EUR, GBP, CAD and other 
European Currencies, 27.65% in African currencies, 4.80% in Ethiopian Birr and 14.07% in all other currencies.

2) Fuel Price Risk

Jet fuel price being the major expenditure of the airline, the company has a clear policy and manages this risk 
using the various hedging strategies (swap, cap and collar options) for a maximum period of two years on a 
rolling basis; and the maximum to be hedged is 75% of the total annual uplift.

Because of the world economic downturn; banks, financing institutions and hedging companies have required 
a huge amount of cash collateral which is not advantageous to the airline industry. As the result, the airline has 
adopted a natural hedging strategy.

3) Interest Rate Risk

The airline is exposed to changes in interest rates of floating debt.  In the year 2003, Ethiopian has acquired a 
total of six aircraft and four spare engines. Due to the prevailing low rates at the time, the company opted to use 
the floating interest rate. But since then interest rates have risen, the options of swap, collar and subsidised swap 
were evaluated so that a hedging exercise could be adopted.

Using a swap hedging strategy, the airline was able to hedge 56% of its outstanding loan against interest rate 
volatility risk at a rate of 4.84% starting April 2006 until the termination of the loan. The resultant exposure 
is journalized immediately upon the periodic repayment of the loan. Currently the company is reviewing its 
hedging policies for jet fuel price and interest rate risks, in consideration of the various strategies.

RISK MANAGEMENT



ANNUAL REPORT 2011/12 28

GLOSSARY
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INDEPENDENT AUDITORS’ REPORT ON THE FINANCIAL STATEMENTS OF
ETHIOPIAN AIRLINES ENTERPRISE

We have audited the financial statements of Ethiopian Airlines Enterprise set out on pages 2 to 23 which have 

been prepared under the historical cost convention and the accounting policies set out on pages 6 to 11.  These 

financial statements are the responsibility of the Enterprise’s Chief Executive Officer in accordance with article 

16 of Public Enterprises Proclamation No. 25/1992.  Our responsibility is to express an independent opinion 

on these financial statements based on our audit.

We conducted our audit in accordance with International Standards on Auditing issued by the International 

Auditing and Assurance Standards Board of the International Federation of Accountants.  These Standards 

require that we plan and perform the audit to obtain reasonable assurance that the financial statements are free 

of material misstatement.   An audit includes examining on a test basis evidence supporting the amounts and 

disclosures in the financial statements.  An audit also includes assessing the accounting principles used and 

significant estimates made by management as well as evaluating the overall financial statement presentation.  We 

believe that our audit provides a reasonable basis for our opinion.

In our opinion, the financial statements present fairly the financial position of Ethiopian Airlines Enterprise 

at 30 June 2012 and the results of its operations and its cash flows for the year then ended in accordance with 

International Financial Reporting Standards issued by the International Accounting Standards Board.

														                  1 January 2013

AUDITORS’ REPORT
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The notes on pages 34 to 52 form an integral part of these financial statements.

Ethiopian Airlines Enterprise
Statement of Financial Position 
at 30 June 2012

BALANCE SHEET
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The notes on pages 34 to 52 form an integral part of these financial statements.

PROFIT & LOSS ACCOUNT

Ethiopian Airlines Enterprise
Statement of Comprehensive Income
for the year ended 30 June 2012
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Ethiopian Airlines Enterprise
Statement of Changes in Equity
for the year ended 30 June 2012

STATEMENT OF CHANGE IN EQUITY

The notes on pages 34 to 52 form an integral part of these financial statements.
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Ethiopian Airlines Enterprise
Statement of Cash Flows
for the year ended 30 June 2012

CASH FLOW STATEMENT

The notes on pages 34 to 52 form an integral part of these financial statements.



ANNUAL REPORT 2011/12 34

1.  SIGNIFICANT ACCOUNTING POLICIES

The principal accounting policies adopted by the Enterprise, which are consistent with those applied in the 

preceding year, are stated below.

a)	 Basis of preparation
i)	 These financial statements have been prepared in compliance with International Financial 

Reporting Standards except as explained in note No. 1e)(i) below.  They are prepared under 

the historical cost convention.			 

ii)	 All amounts in the financial statements are expressed in Birr. 

b)	 Valuation of assets and liabilities
	 Except as otherwise stated below, all major assets are valued at market prices, which management    

       considers to be fair values.

i)	 Property, plant and equipment

-	 Property, plant and equipment are stated at cost or valuation less accumulated depreciation, 

excepting capital items whose individual unit costs  are less  than  the following amounts, 

which are charged to operating expenses:-

ETHIOPIAN AIRLINES ENTERPRISE
NOTES TO THE FINANCIAL STATEMENTS

30 June 2012



ANNUAL REPORT 2011/12 35

-	 Depreciation is charged on the following bases:-

-	 Flight equipment - The costs of new acquisitions are written down to their estimated residual values 

by the end of the terminal dates detailed below:-

			   The common terminal dates for the aircraft, associated engine, rotables and spares are:-

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012

1.  SIGNIFICANT ACCOUNTING POLICIES (continued)
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Modification costs after the terminal dates are expensed in the year they are incurred.		

				     -    Other property

					     This is depreciated in the following periods:-

	 Radios, field passenger equipment and other similar items - 5 years.

					     Office equipment and furniture - 5 years.

					     Motorized vehicles and equipment - 5 years.

					     Computerized equipment - 4 years

					     Machineries - 20 years

					     Buildings - 7 to 20 years.

					     Improvements to government owned buildings - 10 years.

					     Improvements to leasehold property-over the term of the lease.

			 

				    ii)  Investments
		     Investments are stated at cost less provisions, which approximates their fair values.

		  iii) Standing deposits
	 These comprise predelivery advances and long term security deposits held by banks, hotels, 

hospitals and  similar institutions.

          iv)  Deferred charges
Predelivery expenses in connection with the acquisition of new aircraft are amortized over the life 

of the aircraft, while the miscellaneous deferred charges are amortized over different periods of 

between four and eight years.

       v) Stock
Stock is valued at the lower of cost and net realizable value. Cost is determined on a simple average 

basis less provision for stock obsolescence.  Net realizable value is the estimated selling price in the 

ordinary course of business, less the estimated costs necessary to make the sale.

        vi)  Debtors
Trade debtors are recognized and carried at original invoice amounts less a provision for any 

uncollectible amounts.  An estimate for doubtful debts is made when collection for the full amount 

is no longer probable.  Bad debts are written off against the related provision for doubtful debts.

         

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012 

1.  SIGNIFICANT ACCOUNTING POLICIES (continued)



ANNUAL REPORT 2011/12 37

 vii) Cash and bank balances
These comprise cash on hand and in  banks and short term deposits which are held to maturity 

and carried at cost plus interest less provision for currency fluctuation.
viii)  Creditors

Liabilities for trade and other amounts payable are carried at cost which is considered to be the 

fair value to be paid in the future for goods and services received.

  ix)  Unearned transportation
Passenger ticket and cargo airway bill sales are recorded as current liabilities in the unearned 

transportation account until recognized as revenue when the transportation services are provided. 

The value of unused tickets and miscellaneous charge orders (MCOs) over one year old are 

credited to revenue.

   x)  Contributions
These represent purchase incentives given by the Enterprise’s suppliers.  The values are amortized 

over the life of the aircraft for which the purchase incentives were obtained.

   xi)  Deferred liabilities
The training fees of personnel of other airlines are amortized over the duration of

				    the training period.

 			   xii)  Provision for maintenance
The provision for heavy maintenance expenses has been formed to match aircraft  maintenance 

costs with the revenue generated by the aircraft.  This is provided for on the basis of a predetermined 

amount for each block hour flown.  The actual costs of such maintenance are charged against this 

provision, hour flown.  The actual costs of such maintenance are charged against this provision.

The Enterprise recognizes a financial asset or a financial liability on its statement of  financial position 

when, and only when, it becomes a party to the contractual provisions of the instrument.  A financial 

asset is derecognized when, and only when, the control over the contractual rights is lost.  A financial 

liability is derecognized when, and only when, it is extinguished.

d)	 Revenue Recognition
	    Unclaimed sundry liabilities over one year old are absorbed to non-operating income.   All other 	

	     revenues are recognized at the time the service is provided.	

c) Recognition of financial assets and financial liabilities

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012 

1.  SIGNIFICANT ACCOUNTING POLICIES (continued)
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		  	 e) Foreign currency accounts
i)	 Loans in foreign currencies are fully used to finance the acquisition of property, plant and 

equipment and mostly aircraft and accessories.  The acquisition of these aircraft and other flight 

equipment are primarily made in USD, which is assumed to be the functional currency of the 

Enterprise, and their corresponding values are converted to and recorded in the Ethiopian 

Birr, which is the presentation currency of the Enterprise, at the exchange rate prevailing at the 

time of the acquisition of the assets.  Loan balances denominated in foreign currencies at the 

date of the financial position are translated into Ethiopian Birr at the exchange rates ruling on 

the first day of June prior to the date of financial position.  In order to reasonably address the 

requirements of IAS 21(39), the exchange rate differences, resulting from the appropriation of 

the carrying amounts of the loans are added and accounted for as part of the acquisition costs 

of the assets.  The management of the Enterprise considers that their treatment is reasonable 

as the appreciations in the values of the assets and their corresponding liabilities (loans) offset 

each other and do not significantly affect the financial position of the Enterprise or its operating 

results.   

ii)	 Other non-current and current assets and current liabilities in foreign currency balances are 

translated at the exchange rates ruling on  the first  day of June prior to the date of financial 

position and the resultant net gain or loss is taken to the income statement. 

iii)	 Losses or gains on recurring foreign currency transactions other than loans, are directly charged 

or credited to the income statement.

	 f) Income tax
The Enterprise is exempt from income tax in accordance with the letter from the Council of Ministers 

dated 16 November 2007 (6 Hidar 2000), Ref. No. 3 Se47/¨-146/2000.

	

	 g) Subsidiaries
The Enterprise has established two wholly owned subsidiaries, one incorporated in  the Cayman 

Islands and registered in the name of Ethiopian Leasing Limited and  the other one incorporated 

in Delaware U.S.A. and registered in the name of  Ethiopian Leasing 2010 LLC Delaware Limited. 

These subsidiaries act only as lessor of aircraft to the Enterprise and do not carry out any other 

transactions.   Consequently, neither separate financial statements were prepared for the  subsidiaries 

nor consolidated financial statements were prepared for the Enterprise and its subsidiaries as all 

inter- company balances and transactions have been eliminated at  the year end.

            h) Finance lease
Leases of assets under which all the risks and benefits of ownership are substantially transferred to  

the lessee are classified as finance lease in accordance with International Accounting Standard 17.

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012 

1.  SIGNIFICANT ACCOUNTING POLICIES (continued)
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			   Lessees should recognize finance leases as assets and liabilities in their statements of financial 

                   position at cost or at present value. 

A finance lease gives rise to a depreciation expense for the asset as well as a finance expense for 

each accounting period.  The depreciation policy for leased assets should be consistent with that for 

depreciable assets which are owned.

During the year under review, one MD11 Cargo Aircraft was sold and leased back by the Enterprise.  

Although the lease of the aircraft is to terminate in March 2016, it was decided that the value of 

the aircraft’s accessories which were purchased earlier be amortized by way of depreciation up to 

February 2017 representing the original terminal date of the aircraft. 

2.	 Property, Plant and Equipment

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012 

1.  SIGNIFICANT ACCOUNTING POLICIES (continued)
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3. Investments
a)	These are as follows:-

		    b)	The Enterprise joined ASKY Airlines as a shareholder contributing in cash the sum of  

				    USD 18,000,000 equivalent to Birr 309,231,000 representing 15% of  the total authorized 

				    capital of  the Company.
	
4. Standing Deposits

5. Deferred Charges

a)	 These are made up of:-

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012
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a)	

b)	 As per the agreement with Star Alliance GMBH, 50% of the total membership fee amounting to 

EURO 2,500,000 or Birr 58,328,426 was paid during the preceding year while the remaining 50% 

was paid in the current year at the membership implementation date. The total membership fee of 

EURO 5,000,000 is to be amortized over a period of five years.

6. Stock

	 a) This consists of :-

	

	
	 b) The movement in the provision for stock obsolescence is as follows:-

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012

5. Deferred Charges (continued)
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7. Debtors

a)	These are made up of:-

			 

					   
			   b) The movement in the provision for doubtful debts is as follows:-

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012
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8. Cash and Bank Balances

	 a) Comprises the following

	 b)  The cash with foreign banks includes balances at three locations amounting to Birr 67,949,248 
	      which are not readily transferable. These have been fully provided for.

9. Creditors

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012
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10.  Bank Overdraft
	

	 The Enterprise has overdraft facility of Birr 350,000,000  with the Commercial Bank of 

	 Ethiopia, Airport Branch secured against pledge on all movable and immovable property of 

	 the Enterprise other than aircraft.

11. Paid Up Capital
	 a) The movement in the account is as follows:-

	 b) The Council of Ministers authorized the Enterprise to transfer the net profits to paid up capital 

	    until the paid up capital reaches the authorized level.  Details amending  the capital of the 

	        Enterprise are stipulated in the Council of Ministers Regulations No.  147/2008 dated 24 April 2008.  

	    Furthermore, the Ministry of Finance and Economic Development authorized the Enterprise 

	     to transfer to capital the income tax deducted from expatriate staffs’ salaries pursuant to their 

	       letter No. ›S3/16/38/01 dated 15 July 2009.

				    c)	 The Enterprise is wholly owned by the Federal Government of Ethiopia.  The capital  allocated to 

the Enterprise is not repayable to the Government in whole or in part, as  long as the Enterprise 

continues trading.  There are no shares and no par value.

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012 
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13. Provision for Maintenance

12. Deferred Liabilities

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012

14. Non-current Liabilities
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Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012

15. Long Term Loans: 

a)  These are as follows:-
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	 b) Barclays Bank (Loan I)	 	

					     The amount of Birr 2,375,131,540 represents the outstanding balance at 30 June 2012 of a total loan 

facility of Birr 5,962,662,583 for financing 85% of the cost of six  aircraft and four spare engines.  

Separate loan agreements were signed for each of  the six aircraft and four engines between Ethiopian 

Leasing Limited (a subsidiary in   the Cayman Islands wholly owned by the Enterprise), Barclays 

Bank, and Export-Import Bank of the United States of America (Ex-IM Bank).  The loans are 

repayable over a period of twelve years in quarterly instalments together with interest  computed at 

floating and hedged rates.  The loans are secured by the guarantee of Ex-IM Bank and pledges on 

the respective aircraft which are registered in the name of Ethiopian Leasing Limited.

	 c) Export Development Canada (EDC)	

		  The loan of USD 150,795,432 was obtained from EDC to cover 85% of the total cost of eight Q400 

aircraft and their associated engines supplied by the aircraft manufacturer Bombardier Incorporated 

of Canada.  The outstanding balance of USD 132,206,558 or Birr 2,373,768,746 at 30 June 2012 is 

repayable over a period of  twelve years in quarterly instalments together with interest computed at 

rates ranging from 2.978% to 4.692% per annum.   

	 d) Citibank 

	  		  A loan agreement was signed between Ethiopian Leasing 2010 LLC Delaware Limited (a subsidiary 

in Delaware U.S.A. wholly owned by the Enterprise) and GOVCO LLC, the primary lender.  The 

total loan facility of USD 604,823,000 was obtained to cover up to 85% of the total cost of five Boeing 

777-260 LR aircraft, each having two installed General Electric Model engines and one spare engine.  

The outstanding balance at 30 June 2012 of USD 539,747,349 or Birr 9,691,163,653 is repayable 

through Citibank (arranger) over a period of twelve years in quarterly  instalments together with 

Interest computed at fixed and floating rates for each of five  aircraft.  The loan is secured by the 

guarantee of US EXM Bank and pledges on the respective aircraft which are registered in the name 

of Ethiopian Leasing 2010 LLC Delaware Limited.

15. Long Term Loans (continued)

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012
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15. Long Term Loans (continued)

        e) As stated in note 15(d) above, 85% of the total cost of five Boeing 777-260 LR aircraft is to be 

	    covered by Citibank while 2.5% of the cost is to be covered by the Enterprise and the remaining 

	    12.5% of the cost is to be covered by the following institutions:-

	

         f) The loan of USD 5,613,333 was obtained from UT Finance Corporation to cover the Cost of spare 

	  engine for Boeing 767-300 aircraft.  The outstanding balance of Birr  100,787,394 at 30 June 2012 

	  is repayable over a period of five years in quarterly instalments and interest is to be paid at the rate 

	  of 4% per annum.

g)	J.P. Morgan Chase Bank

	 The loan of USD 192,696,419 was obtained from J.P. Morgan Chase Bank by Ethiopian Leasing 

(2011 LLC), a subsidiary wholly owned by the Enterprise to cover 85% of the total cost of five 

737-800 aircraft each with two installed CFM 56-TB engines.  The outstanding balance of USD 

112,226,629 or Birr 2,015,029,129 at 30 June 2012 is repayable over a period of twelve years in 

quarterly instalments together with interest computed at rates ranging between 1.9% to 6% per 

annum.  The loan is secured by the guarantee of EX-IM Bank and pledges on the respective aircraft.

    

h)	 ING Capital LLC

	 As stated in note 15(g) above, 85% of the total cost of five Boeing 737-800 aircraft is to be 

covered by J.P. Morgan Chase Bank while 2.5% of the cost is to be covered by the Enterprise 

and the remaining 12.5% of the cost is to be covered by ING Capital LLC.  The outstanding 

balance of USD 14,997,137 or Birr 269,273,589 at 30 June 2012 is repayable over a period 

of seven years in quarterly instalments together with interest computed on a floating basis.

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012
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	 i) Agence Francaise de Development (AFD)

The loan of EURO 30,000,000 was obtained from AFD to finance the project cost of the Multinational 

Aviation Training Center which is to be implemented within 2½ years.  The loan is repayable effective 

30 April 2014 over a period of twelve years in 24 equal half-yearly instalments together with interest 

computed at floating rates. 

	 j) CBE Loan No. III

					     The balance of Birr 56,665,547 is out of the total loan from CBE of Birr 114,327,054 which 

					     was obtained to finance part of the cost of construction of the cargo terminal and purchase of 

					     equipment for the terminal.  The said balance is to be repaid in quarterly instalments of Birr 

					     4,783,865 starting from 22 September 2007 and ending on 21 December 2015 and interest 

					     is to be paid at the rate of  9%  per annum. This loan is secured against the collateral of 

					     buildings worth Birr 133,028,311.

	 k) CBE Loan No. IV

The balance of Birr 363,899,034 is out of the total loan granted by CBE of Birr 497,620,800 to be 

disbursed on a monthly basis starting from October 2007 to January 2019 to finance the agreement 

signed between the Enterprise and Boeing Capital Corporation to purchase one MD-11 Cargo 

Airfreight.  The said balance is to be repaid in quarterly instalments of Birr 16,506,772  starting from 

30 April 2009 and ending on January 2019 and interest is to be paid at the rate of 6% per annum.  

The loan is secured against the collateral of maintenance hangar.

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012 

15. Long Term Loans (continued)

16. Operating Revenue
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17.  Operating Expense

18.  Other Non-operating  Expense (Income)

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012
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19. Reconcilation of Operating Profit to Net Cash Flow from Operation

20.  Financial Risks

	 a)    Credit risk

Credit risk in relation to a financial instrument is the  risk that a customer, bank or other counter-

party will not meet its obligations (or not be permitted to meet them)  in accordance with agreed 

terms.

The Enterprise’s maximum exposure to credit risk in relation to each class of recognized financial 

assets, is the carrying amount of those assets as indicated in the statement of financial position.

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012 
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	 b)     Interest rate risk

Current borrowings are at fixed and floating rates averaging 3.12% p.a.  Investments made by 

the Enterprise in various international banks generated interest income that covered the cost of 

borrowing by 3.5155% in the year 2012 compared to 5.62% in the previous financial year.

	 c)  Foreign currency risk                   							     

About 92.44% of the monies earned by the Enterprise are in hard and convertible currencies.

21.  Commitments
	 The Enterprise has commitments, not provided for in these financial statements, of Birr 106,851,996, 

572 for the purchase of 36 aircraft.  The commitment  for the purchase of 22 aircraft amounting to Birr 

53,714,777,148 is with a possibility of sale and lease back arrangement to be decided in future.

Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012 

The following table indicates the concentration of credit risk in the Enterprise’s investment portfolio:-

22.  Contingent Liabilities                   			 
The Enterprise has contingent liabilities of Birr 16,931,431, not provided for in these financial statements, 

in respect of legal actions brought by different organizations and individuals which are contested by the 

Enterprise.  It is not possible to determine the outcome of these actions at the moment.

23.  Establishment							     

The Enterprise was established as a public enterprise by Council of Ministers Regulations No. 216/1995, 

amended by Council of Ministers Regulations No. 81/2003 and 147/2008.  Its principal place of business 

is in Addis Ababa, Ethiopia, and it has area and station offices all over the world.  
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Ethiopian Airlines Enterprise
Notes to the Financial Statements
30 June 2012 

24.  Employees	  					       
The Enterprise employed 6,559 staff at 30 June 2012 (2011 – 6,286).

25.  Retirement Benefit Obligations
The Enterprise’s employees are eligible for retirement benefits under a defined contribution plan.  For the 

year ended 30 June 2012, the Enterprise contributed Birr 48,066,477, (2011 - Birr 31,892,092) which has 

been charged to the income statement.		

26.  Staff Costs	
         Staff costs for the year amounted to Birr 2,270,953,019 (2011 - Birr 1,887,994,040) and are included in 

         the various major expense categories.

27.  Comparative Figures 
In order to facilitate comparison, certain of the 2011 figures have been rearranged in these financial 

statements.

	
28  Date of Authorization
	 The Chief Executive Officer  of  the  Enterprise  authorized  the  issue  of  these financial statements on  

January 1, 2013.
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ETHIOPIAN AIRLINES DOMESTIC OFFICES
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ETHIOPIAN AIRLINES OFFICES
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ETHIOPIAN AIRLINES INTERNATIONAL ROUTE 



ANNUAL REPORT 2011/12 58

ETHIOPIAN AIRLINES GENERAL SALES 
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