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AWARD WINNING AIRLINE

BEST AIRLINE IN AFRICA FOR SEVEN 
YEARS IN A ROW

BEST BUSINESS AND ECONOMY 
CLASS AIRLINE IN AFRICA FOR SIX 
YEARS IN A ROW

BEST ECONOMY CLASS ONBOARD 
CATERING IN AFRICA
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GROUP CEO MESSAGE

Ethiopian Airlines Group continued its successful journey with strong 
achievements in 2023/24 fiscal year.  During this period, Ethiopian Airlines 
Group transported 17.1 million passengers and 754.6 thousand tons of 
cargo to its extensive global network across five continents. Our modern 
fleet grew to more than 145 aircraft, and we registered a revenue of  USD 
7.04 billion. 
From our humble beginnings to becoming Africa’s leading airline, we have 
consistently pushed the boundaries of aviation. Our first aircraft delivery, 
the Douglas C-47 Skytrain, marked the dawn of a new era in Ethiopian 
aviation. Over the decades, we have continued to acquire and operate 
the latest eco-friendly aircraft, expanding our fleet size and capacity as our 
operations expand. In the fiscal year 2023/2024, we have phased in 13 
aircraft, and made orders for 100+ aircraft including Boeing 777X which 
made us the first African carrier to order the aircraft. Ethiopian continued 
to expand its global network, launching new passenger services to Gatwick, 
Madrid, Bangui, Freetown and Maun in the fiscal year.
Embracing digitalization, we have implemented a range of innovations to 
enhance convenience and accessibility to meet the ever-growing needs of 
our customers. Our digital channels, self-check-in kiosks, self-bag drop, and 
multiple digital payment options empower our passengers to seamlessly 

manage their travel experience. We are continuously working to deliver exceptional, innovative and comfortable travel 
experience to passengers. Furthermore, our cargo services are now accessible via the Cargo.one booking platform, providing 
our customers with a comprehensive and efficient solution for their transport needs. 
Ethiopian Airlines has been focused on expanding its infrastructure to improve domestic air transport services and provide air 
connectivity to the community. Accordingly, in the fiscal year, Jinka Airport Terminal, Gode Airport Terminal, Robe Airport 
Terminal, Nekemte Airport Airfield, and Addis Ababa Domestic Terminal expansion projects were inaugurated and are now 
serving the community.
Ethiopian Airlines received numerous impressive awards during the 2023/24 fiscal year in various categories. These include 
the “Best African Airline” award at the Business Traveler Awards 2023, the “Best Cargo Airline-Africa” award at the Arabian 
Cargo Awards 2023, the “Ethiopian Institutional Achievement Award” from the Federal Government of Ethiopia, the “Best 
Entertainment Award in Africa” and “Best Wi-Fi Award in Africa” at the 2024 APEX Passenger Choice Awards, and the 
“Best Airline in Africa” title by Skytrax for the seventh consecutive year in 2024, among others.
Ethiopian strives to be an entity beyond service provider. That is why our 78 years history is marked by significant milestones 
that extend beyond mere customer satisfaction. As a responsible corporate citizen, Ethiopian Airlines actively participates 
in various international aviation events. We are proud to highlight our contributions in these initiatives, which align with 
our mission of promoting global connectivity and fostering sustainable aviation practices. This year we have partnered with 
African Aviation Services Limited to be the official host national airline for Africa Aviation MRO Africa 2024 Conference 
and Exhibition. Additionally, we successfully hosted the 12th Aviation Stakeholders Convention and the Inaugural of African 
Aviation Safety & Operations Summit. 
The fiscal year has had its own challenges, however, Ethiopian Airlines management and employees worked in synergy to 
ensure the group’s continued success and lay the foundation to the company’s 15-year strategic plan Vision 2035. 
I would like to sincerely thank our esteemed customers, dedicated and hard-working staff, as well as our exceptional 
management team for the invaluable and outstanding performance they demonstrated throughout the fiscal year. Going 
forward, we will continue our hard work towards maintaining our business sustainability, overcoming challenges that may 
arise along the way. 

Mesfin Tasew
Group Chief Executive Officer, 

Ethiopian Airlines
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THE EXECUTIVE MANAGEMENT
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MAJOR MILESTONES

AWARDS

Ethiopian Airlines has been honored with the prestigious ‘Ethiopian Institutional Achievement Award’ by the 
Federal Government of Ethiopia on March 12, 2024. The Award was given by His Excellency Prime Minister Dr. 
Abiy Ahmed and was conferred to Ethiopian Group CEO, Mr. Mesfin Tasew.

“Ethiopian Airlines Group has been recognized for its significant role during the COVID-19 pandemic, where 
it ensured vital air connectivity and played a key part in the global distribution of lifesaving medical supplies and 
vaccines. The airline’s agility and resilience in adapting to the rapidly changing landscape were crucial for the 
recognition. Additionally, its achievements in fleet modernization, rapid growth, and ongoing internal capacity-
building initiatives further contributed to its distinction.”
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Ethiopian Airlines Won ‘Best African Airline’ Award 
at Business Traveler Awards 2023 in September 
2023. Business Traveler Awards has named Ethiopian 
as the Best African Airline for four years in a row, 
since 2020. 

Ethiopian Cargo & Logistics Services, has won the 
“Best Cargo Airline-Africa” award at the Arabian 
Cargo Awards, held for the first time in the Cargo 
category, on Oct. 24, 2023 in Dubai, UAE.

Arabian Cargo Awards is a GCC-based platform with 
a vision to recognize those behind the success of the 
Cargo & Logistics Industry. It is the region’s first 
internet voting based award.

Ethiopian has been crowned as the winner of the 
“Best Entertainment Award in Africa” and “Best Wi-
Fi Award in Africa” at the 2024 APEX Passenger 
Choice Awards on June 20, 2024.

Ethiopian Airlines has collaborated with multiple 
service providers to cater to the diverse demographics 
and passenger tastes. Ethiopian introduced onboard 
Wi-Fi connectivity using the latest state-of-the-art 
broadband satellite technology (Ka-band), allowing 
passengers to enjoy reliable connectivity for sending 
emails, shopping online, or even chatting on social 
media while flying over the clouds.

Ethiopian Airlines has been named ‘the 2024 Best 
Airline in Africa’ by Skytrax on June 24, 2024. ET has 
received this Award for the last 7 years in a row.

Ethiopian has been honored with the titles for:

• Best Airline in Africa for seven years in row,

• Best Business Class in Africa for six years in row,

• Best Economy Class in Africa for six years in row,

• Best Economy Class Onboard Catering in Africa. 
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NEW ROUTES OPENED

Ethiopian Airlines commenced a thrice weekly 
services to/from London-Gatwick starting from 
November  2023. 

The new service will offer a direct flight between 
London-Gatwick and Addis Ababa onboard Airbus 
A350 with business class and economy cabins, 
providing seamless connectivity to Ethiopian Airlines’ 
vast global networks stretched across Africa, Far East, 
the Americas and Asia.

Ethiopian Airlines Group resumed four weekly 
passenger services to Madrid, Spain’s capital starting 
from December 2023.

The new services will continue to be vital in linking 
Africa with Spain’s arts and financial center creating 
critical link to the socio-economic relationships 
between Madrid and more than 60 African cities 
where Ethiopian Airlines flies to.

Ethiopian Airlines Group started thrice weekly 
passenger services to Bangui, Central African 
Republic (CAR) starting from November 15, 2023. 
Bangui is not only the capital, but also the largest city 
of the Central African Republic (CAR). 

The flights will have significant contribution in 
strengthening the socio-economic activities between 
Addis Ababa and Bangui and beyond. The service has 
connected the Central African Republic (CAR) to 
more than 130 international destinations across five 
continents. With this travel option, Bangui will have a 
great opportunity to bolster its bilateral ties with the 
rest of the world. As a true pan Africa carrier, Ethiopian 
will continue to expand its flights within Africa.  



ETHIOPIAN AIRLINES GROUP 2023/24FY ANNUAL REPORT                                                                                                                                                                                                                                                                           

12

Ethiopian Airlines commenced thrice weekly passenger services to Freetown, Sierra Leone via Ouagadougou. 
This new route marks yet another milestone in the airline’s extensive network expansion endeavor, connecting 
more African countries and providing travelers with convenient and efficient travel options.

The new services to Freetown will be operated using the modern and environmental friendly Boeing 787-800 
aircraft, offering passengers comfortable and enjoyable flight experience. The B787 is equipped with state-of-the-
art amenities, including spacious seats, personal entertainment systems, and onboard Wi-Fi, ensuring a pleasant 
journey for all passengers.  

Freetown, the capital of Sierra Leone, is a major port city on the Atlantic Ocean in the western side of Africa and 
the largest city in Sierra Leone, a country known for its natural beauty and diverse wildlife.

Ethiopian Airlines Group 
commenced services to Maun, 
its second destination in the 
Republic of Botswana after 
Gaborone. 

The new route provides 
convenient and seamless 
connectivity for travelers from 
Ethiopia and other parts of 
Africa to the popular tourist 
destination of Maun, which is 
the gateway to the Okavango 
Delta.  
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OTHER MILESTONES

Ethiopian inaugurated e-commerce logistics facility, the first of its kind in Africa on February 29, 2024.

The newly built facility, which is dedicated to e-commerce, mail and courier logistics services, is aimed at bridging 
logistical gaps and positioning Addis Ababa, as a cross-border e-commerce logistics hub for Africa and beyond.

The E-commerce Logistics Facility is equipped with state-of-the art technology and meticulously implemented 
systems. As a result, the facility will offer a range of services including consolidation, deconsolidation, sortation, 
repacking, labeling and more. Customers can now track and trace their shipments effortlessly from anywhere.

Ethiopian Cargo & Logistics Services commenced freighter services to Casablanca, Morocco on January 9, 2024.

The new service marks a significant milestone as it is our first venture into the Maghreb region as part of our 
global freighter network. With this addition, we now offer freighter services to 35 destinations across Africa, 
boosting our commitment to delivering reliable and efficient services. As the largest cargo network operator in 
Africa and a key air cargo service provider globally, Ethiopian Airlines will continue to broaden its global reach by 
introducing new routes to facilitate global trade and the flow of goods.
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Ethiopian Airlines and Boeing made 
an agreement for the acquisition of 
state-of-the-art 777X jets on March 
5, 2024: 8 confirmed and 12 
optional.

Ethiopian Airlines and Boeing 
company signed Memorandum 
of Understanding (MOU) for 
the purchase of the latest Boeing 
777-9 airplanes. The agreement 
includes the purchase of eight 
777-9 passenger airplanes and the 
potential for up to 12 additional jets 
by Africa’s largest airline, Ethiopian. 
Ethiopian Airlines’ selection of the 
777X positions the carrier as the 
first 777X customer in Africa.

Ethiopian Airlines Group has colorfully celebrated the International Women’s Day, March 8 with an all women-
functioned flight to London-Heathrow. The airline commemorated the day at Ethiopian Skylight Hotel, honoring 
women’s contribution in the aviation industry. The vibrant celebration took place in the presence of high-ranking 
government officials, ambassadors, honorable guests alongside the incredible women of Ethiopian Airlines, with 
the theme “Empowering Women: Connecting Africa”.  

Ethiopian Airlines Group takes pride in having women professionals across various sectors of its operations, 
including traditionally male-dominated roles such as pilots, aircraft technicians, and more. Since 2015, the airline 
has also been operating all-female functioned flights to different destinations around the world, showcasing the 
professionalism and capability of women in the industry.
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Ethiopian Airlines Group, has marked its 78th anniversary, highlighting a legacy of resilience and innovation since 
1946. Ethiopian made 78th Anniversary celebration flight to Cairo on April 8, 2024. 

Regarding the occasion Ethiopian Airlines Group CEO Mr. Mesfin Tasew said, “This event symbolizes our 
unwavering commitment to our passengers and reinforces our belief that true leadership lies in serving others 
first. Serving our passengers on this special flight to Cairo is not only a tribute to our first international service but 
also a reaffirmation of our dedication to the principles of servant leadership. From our humble beginning back in 
1946, we have grown to be the aviation giant in Africa that we are today, pioneering the African aviation with 
many first aviation innovation introductions to Africa along the way. As we continue to mature, our commitment 
to excellence only gets stronger.”

In line with Ethiopian’s values of community engagement, passengers received Seasons Greeting Packages and 
Happy Fasting Messages, reflecting the airline’s respect for diverse traditions. The packages included a postcard 
commemorating the anniversary, serving as a tangible reminder of the airline’s enduring legacy.

Celebrating its 78th anniversary, Ethiopian Airlines continues to set industry standards with its commitment to 
innovation, safety, and customer satisfaction. Upholding its mission to bridge Africa with the world, Ethiopian 
Airlines remains dedicated to enhancing passenger experience, as evidenced by its consideration to offer 
complimentary Wi-Fi to Cairo-bound travelers.
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Annual Ethiopian Employees’ Day was celebrated colorfully at Ethiopian Airlines Headquarters on June 8, 2024.

Ethiopian Aviation University graduated close to 2,978 aviation professionals including international trainees in 
2023/24 fiscal year.

The graduates were trainees in Ethiopian Aviation University’s Pilot, Aviation Maintenance, Cabin Crew, and 
Commercial Training programs.  
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Ethiopian Airlines Group inaugurated transformed Addis Ababa Bole International Airport’s Domestic Terminal. 
The expansion and renovation project has significantly upgraded the terminal, expanding its total built-up area 
by more than twofold to 25,750 m2 and increasing its handling capacity to twofold.

Ethiopian Airlines Group inaugurated Jinka Airport, unveiling a new terminal and support facility buildings. The 
project covered the construction of a new terminal building having a total built-up area of 3,500 square meter, 
support facility building, and external facilities including exclusive VIP parking area and other facilities.    
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FINANCIAL AND STATISTICAL HIGHLIGHTS

FINANCIAL STATISTICS  

TOTAL GROUP REVENUES (USD ‘000)

2023/24 7,044,875

2022/23 6,171,937

2021/22 5,050,436

2020/21 3,512,173

2019/20 3,749,002

GROUP OPERATING PROFIT (USD ‘000)

2023/24 1,053,758

2022/23 941,928

2021/22 986,312

2020/21 591,323

2019/20 370,281

Remark: The functional currency of Ethiopian Airlines Group is USD. For the purpose of preparing our Audited 
Financial Statements we use ETB.
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TABLE 1: ETHIOPIAN AIRLINES GROUP FINANCIAL SUMMARY

2023/24 2022/23 % Change

Total Revenues (USD ‘000) 7,044,875 6,171,938 14

Total Expense (USD ‘000) 5,991,117 5,230,010 15

Operating Profit (USD ‘000) 1,053,758 941,928 12

Net Profit Before Tax (USD ‘000) 860,318 897,714 (4)

OPERATING STATISTICS

 TOTAL PASSENGER NUMBER

2023/24 17,102,352

2022/23 13,888,237

2021/22  8,680,301

2020/21 5,779,033

2019/20 10,048,018

TOTAL REVENUE PASSENGER KMS. (RPK) ‘000

2023/24 57,541,433

2022/23 45,800,968

2021/22 27,390,977

2020/21 17,607,851

2019/20 35,458,133
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TOTAL AVAILABLE SEAT KMS.(ASK) ‘000

2023/24 78,404,600

2022/23 64,498,706

2021/22 42,861,011

2020/21 35,309,115

2019/20 49,178,129

TOTAL FREIGHT TON KMS. ‘000

2023/24 4,576,669

2022/23 4,342,405

2021/22 4,498,905

2020/21 4,183,759

2019/20 2,859,106

TOTAL AVAILABLE FREIGHTER TON KMS. (AFTK) ‘000

2023/24 7,845,334

2022/23 6,937,471

2021/22 7,330,176

2020/21 6,871,774

2019/20 5,189,228
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TABLE 2: ETHIOPIAN AIRLINES GROUP OPERATIONAL PERFORMANCE 
SUMMARY

DESCRIPTIONS 2023/24 2022/23 % CHANGE 

PASSENGER

Total Passenger Number 17,102,352 13,888,237 23

Total Revenue Passenger Kms. (RPK) 
‘000 57,541,433 45,800,968 26

Total Available Seat Kms. (ASK) ‘000 78,404,600 64,498,706 22

Passenger Load Factor (%) 73.4 71.0 2.4 points

CARGO

Total Freight Kilos ‘000 754,681  713,875 6

 Total Freight Ton Kms. ‘000 4,576,669 4,342,405 5

Total Available Freighter Ton Kms. 
(AFTK) ‘000 7,845,334 6,937,471 13

Cargo Load Factor (%) 58.34 62.59 -4.25 points

EMPLOYEE PRODUCTIVITY

Total Permanent Employees Number 17,591 17,577 0.08

Total Employees Number (including 
contract & outsource employees) 24,758 22,330 10.9
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NETWORK
Living its motto of Bringing Africa Together and Beyond, Ethiopian has created the much-needed intra-Africa 
and transcontinental air connectivity network, linking Africa to the rest of the world.

The major achievements of Ethiopian Airlines Group with regard to Network expansion in the FY 2023/24 were: 

• Total Passenger Destinations: 135 destinations (As of June 30, 2024).

• New International Passenger Destinations opened in FY 2023/24 were: 

• Gatwick, England

• Bangui, Central African Republic

• Madrid, Spain

• Freetown, Sierra Leone

• Maun, Botswana

• Total cargo destination: 69 destinations (As of June 30, 2024).

PASSENGER DESTINATIONS AS AT 30 JUNE 2024
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CARGO DESTINATIONS AS AT 30 JUNE 2024
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FLEET

Ethiopian Airlines Group maintained its commitment by operating one of the youngest fleets in Africa.  The major 
achievements of the airline regarding fleet expansion in 2023/24 FY were: 

NEW PHASED-IN AIRCRAFT: 

13 new aircraft phased-in (four B737-8 MAX and one B777F aircraft phased in for ETG and two B737-700, 
three B737-800 and three B737-8 aircraft phased in for partner airlines) 

TOTAL AIRCRAFT: 

As of June 30, 2024, Ethiopian operates more than 145 ultra-modern and environmentally friendly aircraft such 
as Boeing 737s, 777s, 787s, Airbus A350-900 and Bombardier Dash 8-400.

AVERAGE FLEET AGE: 

7 years (one of the youngest fleets in Africa).

ORDERED AIRCRAFT: 

100+ aircraft order was made with Boeing and Airbus.
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ETHIOPIAN INTERNATIONAL PASSENGER SERVICES

Ethiopian Airlines Group is committed in providing a world-class customer service across all cabin classes. Key 
achievements on international passenger services in the FY 2023/24 were: 

TOTAL INTERNATIONAL PASSENGERS CARRIED: 

13.38 million (20% increase compared to FY 2022/23).

INTERNATIONAL PASSENGER LOAD FACTOR: 

73.16 percentage of seats filled on international flights.

TOTAL REVENUE FROM INTERNATIONAL PASSENGERS (USD): 

4.72 billion (67% of total revenue)

                                                

SHEBAMILES 

ETHIOPIAN LOYALTY PROGRAM

ShebaMiles is the Loyalty Program of Ethiopian Airlines with greater privileges such as bonus miles, extra baggage, 
priority check-in, boarding and baggage handling, lounge access and much more.  

ShebaMiles membership journey goes through four levels, Blue, Silver, Gold, and Platinum.

Starting with 1000 bonus miles for joining the program online, one can earn miles for flying with Ethiopian 
Airlines, Star Alliance member airlines, other partner airlines and for variety of products and services offered by 
our program partners.     
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ETHIOPIAN EXPRESS SERVICES

Ethiopian Airlines Group is committed to enhancing domestic air connectivity and has played a significant role in 
linking Ethiopia’s regions, thereby supporting economic development for all Ethiopians. The key achievements in 
its express/domestic services in the FY 2023/24 were: 

• Total Domestic Passengers Carried: 3.72 million (37% increase compared to FY 2022/23).

• Domestic Load Factor: 83.93 percentage of seats filled on domestic flights.

• Total Revenue from Ethiopian Express Services (USD): 240 Million (48% increase compared to FY 
2022/23).

• New Domestic Destination Opened in the FY 2023/24 was Nekemet Airport.

• Total number of Domestic Destinations: 22 Destinations (Addis Ababa, Arba Minch, Assosa, Axum, Bahir 
Dar, Bale Robe, Dembidollo, Dire Dawa, Gambella, Gode, Gonder, Hawassa, Jijiga, Jimma, Jinka, Kabri Dar, 
Kombolcha, Lalibela, Mekelle, Nekemte, Semera and Shire as of June 2024.  

• Among the domestic airports, two of them are international airports (Addis Ababa and Dire Dawa). 
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ETHIOPIAN CARGO & LOGISTICS SERVICES

Ethiopian Cargo and Logistics services is the largest cargo network operator in Africa. With 13 wide body and 
4 narrow body dedicated aircraft, we serve 69 dedicated cargo destinations. 

Ethiopian Cargo offers a dedicated service for general and special cargo including horticulture, pharmaceuticals, 
valuables, live animals, e-commerce, mail, and couriers through its cutting-edge, fully automated with state-of-
the-art technologies cargo facility which has a capacity of 1 million tons per annum.

Ethiopian has made its e-commerce logistics facility operational, starting from March 2024.

In 2023/24FY Ethiopian Cargo transported 755 tons of freight and earned 1.68 billion USD revenue. In the 
fiscal year Ethiopian Cargo and Logistics Services have received multiple awards.
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We Deliver as Fresh as Received Pharmaceuticals and Health Care Hub

E-Commerce Hub
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ETHIOPIAN MAINTENANCE REPAIR AND OVERHAUL (MRO)

Established in 1957, Ethiopian MRO provides maintenance services at stations where Ethiopian flies and extends 
the services to African and the Middle East operators.

The Ethiopian MRO facility is fully equipped with hangars, engine and component maintenance workshops, and 
all the necessary equipment to repair and overhaul aircraft, engines, and components.

The Ethiopian Civil Aviation Authority (CAA), Federal Aviation Administration (FAA) and European Union 
Aviation Safety Agency (EASA) and others have certified the facility. Ethiopian MRO offers world-class services 
to its customers and helps make Ethiopian one of the most dependable and safest airlines in the world. 

In FY 2023/24 Ethiopian Airlines Group made significant activities in its MRO capabilities such as completing 
several aircraft engineering and planning, engine maintenance, and component maintenance capability development 
projects. 

During the fiscal year, Ethiopian Airlines Group earned a revenue of USD 90 million from MRO Services to third 
parties, representing a 19% increase compared to 2022/23. The growth indicates the success of the airline’s 
strategic investments in expanding its MRO capabilities and attracting third-party customers.
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ETHIOPIAN AVIATION UNIVERSITY

Ethiopian Aviation University (EAU) is the largest and most modern aviation university in Africa and is recognized 
as ICAO Regional Training Center of Excellence. In addition to the standard training for Pilots, Aircraft Technicians, 
Cabin Attendants, EAU offers pre and post-graduate programs in BSc in Aeronautical Engineering, Aviation 
Maintenance Engineering, Aviation Management & Operation, B.A in Tourism & Hospitality Management, 
MSc in Data Science and MBA in Aviation Management.

In the FY 2023/24, the university enrolled 1,107 new trainees and graduated 1,745 trainees. Additionally, the 
university provided leadership, customer service, and language trainings to its employees as well as to third-party 
customers.

The university earned USD 8.53 million revenue during the 2023/24 fiscal year, representing a 21% increase 
compared to 2022/23. This demonstrates significant growth and reflects the university’s successful financial 
performance and strategic initiatives.
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ETHIOPIAN AIRPORTS
Airports provide connections in the operation of the transportation system and have significant multiplier effects 
on national and regional economies. 

Ethiopian Airports, is responsible for the construction, maintenance, and administration of airports in Ethiopia. It 
administers 2 international and 21 domestic airports in the country. 

INFRASTRUCTURE AND FACILITY DEVELOPMENT 
Infrastructure development is one of the major responsibilities of Ethiopian Airports. Thus, to satisfy the country’s 
air transport needs Ethiopian Airports accomplished various infrastructure developments both in construction 
of new airports and upgrading of the existing airports with recent facility and technology in the past few years.

• In 2023/24 fiscal year, various facility development activities were implemented to improve passenger 
service, including baggage handling system upgrading, passenger self-check in system development, 
information provision system development, Airfield Ground Lighting (AGL) system upgrading, service 
digitalization and waste management activities in Addis Ababa and Domestic Airports. 

• In the fiscal year, Ethiopian Airports is constructing five new domestic airports at Gore-Metu, Debre 
Markos, Mizan-Aman, Negele-Borena and Yabello. In addition to these, it is working to start construction 
of New Mega Hub International Airport in Bishoftu.

AIRPORT SAFETY AND SECURITY 
Airport security continues to be challenged from increasing passenger traffic volume and the evolving nature 
of the threats against civil aviation. Security threats are mitigated through preventive and detective measures 
including restricted access/areas, installation of update system and aware the airport community on the current 
security incidents/situation and building the capacity of the security staff. 

Ethiopian Airports has undertaken regular meetings with stakeholders on the operation of Addis Ababa and 
Domestic Airports. In parallel with this, Safety Management System/SMS/ activities were accomplished and 
monitored at all levels. In 2023/24 fiscal year, various safety related activities including security system development 
& upgrading, risk identification and safety management activities were accomplished to ensure airport safety.  

AIRPORT CUSTOMER SERVICE
Customers expect seamless and transparent airport experiences, evaluating airports based on the collective 
performance of the entire airport community. To this end, Ethiopian Airports has actively engaged in initiatives 
aimed at enhancing service excellence. 

REVENUE 
Airport business development and revenue diversification is vital to long-term growth and financial stability. In 
2023/24 fiscal year, USD 164 million revenue was generated from airport services with 22% growth compared 
to FY 2022/23.
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ETHIOPIAN SKYLIGHT HOTEL

Ethiopian Skylight Hotel is an ultra-luxurious, five-star hotel and one of the largest in the African continent. Located 
at just five-minutes walk from Addis Ababa Bole International Airport, it boasts a total of 1024 rooms, ranging 
from standard to premium and also added features of Executive Suites, Presidential Suites, accommodations for 
persons with limited mobility and apartments. 

Ethiopian also runs an ultra-luxurious hotel within ADD Airport Departure Terminal 2 (Ethiopian Skylight In-
Terminal Hotel), with a capacity of 97 rooms: having conference rooms, restaurant, gym, and other facilities, 
portraying a convenient option for all air travelers transiting through ADD Airport. 

In FY 2023/24 Ethiopian Skylight Hotel earned USD 53.4 million revenue, marking a significant increase of 
70% compared to 2022/23 fiscal year.  The hotel expanded its services, such as hosting events, conferences, and 
meetings, which contributed to the increase in revenue. 
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ETHIOPIAN INFLIGHT CATERING

The Ethiopian In-Flight Catering facility has the capacity to produce 100,000 meals a day. The modern and 
fully equipped facilities are designed to meet high demand. The new menus offer customers a variety of options, 
including local Injera, vegan choices, and wide selection of global cuisines, such as Chinese, Halal, Kosher, Indian 
and Italian. Ethiopian inflight Catering has the certification of GSO-2055 for Separate Halal kitchen, ISO 
22000:2018 (Food Safety Management System), ISO 17025:2017 (Laboratory Management System) and 
ISO 14001:2015 (Environmental Management System). 
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ETHIOPIAN GROUND SERVICES

Ethiopian Ground Services offers a comprehensive range of ground handling services for both international 
and regional passenger flights, as well as cargo services for Ethiopian Airlines and other scheduled and ad-hoc 
customer airlines. 

Ethiopian Ground Services, dedicated to delivering quality service, strives to meet customer expectations at all 
times.  Ethiopian Ground Services handle all aspects of ground services for airline arrivals and departures at Addis 
Ababa and domestic airports using modern ground support equipment, and highly trained and committed staff.

In 2023/24 fiscal year Ethiopian Ground Services generated USD 6.1 million revenue. This represents a 5% 
increase compared to the revenue earned in the 2022/23 fiscal year. 
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INVESTMENTS

Ethiopian Airlines Group is the fastest growing Airline in Africa. In its seventy-eight years of operation, it has become 
one of the continent’s leading carriers, unmatched in efficiency and operational success. As part of its multi-hub 
strategy Ethiopian Airlines Group has continued to invest in establishing several hubs in different African countries.  
This includes the equity partnerships formed with ASKY in Lomé, Togo, Malawi Airlines in Lilongwe, Malawi and 
Zambia Airways in Lusaka, Zambia. 

Ethiopian has also made huge investments in latest fleet technology and efficient flying machines. In 2023/24 
fiscal year 13 aircraft are phased in and 100+ aircraft were ordered.

Ethiopian continues to invest on infrastructure in line with the anticipated fleet growth of both passenger 
and cargo operations. In line with Vision 2035 growth strategy, ETG’s maintenance requirement, technology 
advancement, training requirement and staff number is expected to grow, and these require construction and 
expansion of infrastructure facilities.

In 2023/24FY, Ethiopian Airlines Group completed and operationalized different projects. Some of the completed 
and operationalized major projects were:

• Addis Ababa Bole International Airport Terminal I Expansion and Renovation

• Establishment of Dedicated Electrical Sub-Station

• Construction of New E-Commerce Facility

• Construction of three new regional airports passenger terminals (Gode, Robe and Jinka)

• Construction of Nekemte airport airfield 

• Upgrading of Semera airport airfield. 

Similarly, the following major projects have progressed well within the fiscal year:

• Construction of New Head Office Building 

• Construction of New Water Reservoir and Compound Water System

• Expansion of Addis Ababa Bole International Airport and Rehabilitation of Old Runway

• Feasibility Study of New Mega Hub Airport

• Construction of New MRO Facilities

• Construction of Additional Regional Airports

Ethiopian Airlines Group is also engaged in various ICT investments 
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HUMAN RESOURCE DEVELOPMENT

Ethiopian Airlines Group is committed to ensuring that its employees are well trained, prepared, and motivated 
at all times. Ethiopian Airlines Group has a total of 17,591 employees as of June 30, 2024; of which about 40% 
are female and 60% are male.

RECRUITMENT

Our recruitment targeted various universities, colleges and TVET’s across Ethiopia as the main source of graduates 
with the best academic results. Ethiopian Airlines Group made its recruitment accessible and convenient for job 
applicants to apply online through the website and in person to get the best candidates.

TRAININGS

In line with Vision 2035 Human Capital Management strategy, Ethiopian focuses on training adequate number 
of qualified key professionals, who can support its fast, profitable and sustainable growth strategy. The airline 
trains and recruits employees in key operational areas mainly from the Aviation University. 

The airline gives various career related and leadership trainings to employees. In 2023/24FY, the airline provided 
leadership trainings to 464 employees, and career development trainings to 1,189 employees.

EMPLOYEE HEALTH SERVICES

The airline has a high standard medical unit to provide health services to employees. Among the main services 
provided are regular check-ups, treatments and health awareness programs. The medical unit is equipped with 
modern facilities and equipment, and staffed by both full time and part time medical professionals.

Additionally, the airline offers a modern gym for employees, which is designed to enhance employee health, 
reduce stress, and improve overall productivity by supporting a healthy lifestyle. This facility also contributes to 
fostering a positive company culture focused on well-being.

OCCUPATIONAL HEALTH & SAFETY

Ethiopian Airlines Group is continuously working on safety, security, and wellbeing of employees. The airline 
gives various health and safety related trainings to employees. The airline has a well established safety and quality 
management system.



ETHIOPIAN AIRLINES GROUP 2023/24FY ANNUAL REPORT                                                                                                                                                                                                                                                                           

38

GENDER BALANCE

The number of female pilots and technicians in the company has reached 67 and 182, respectively. In addition, 
296 female staff are serving on various levels of management responsibility (Team leader and above). 

The number of female fulltime employees in the organization has reached 38.95% of the total fulltime workforce. 

REWARDS AND RECOGNITIONS

The reward strategy of Ethiopian Airlines Group focuses on productivity, performance, long services and 
accountability. 

In order to motivate staff and encourage long service to the airline, Ethiopian provided the below rewards in 
2023/24 fiscal year:

• Long Service Award and Recognition, which marks employees 20 ,25, 30, 35+ year service milestone, was 
celebrated to recognize their loyalty and contribution to the airline.

• Annual Salary Increment was made and allowances revised for the previous year performance results

• Performance based bonus paid for home-based employees and quarterly performance-based payment for 
outstations (foreign assigned)

• Best performing employees were recognized and awards were given in the period. 

TALENT MANAGEMENT

The provision of continuous training and development programs to employees to upgrade their knowledge, skills, 
and attitude and business culture through in-house and external training programs facilitated the talent mobility 
and career advancement. 
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SUSTAINABILITY 

OVERVIEW OF ETHIOPIAN AIRLINES GROUP SUSTAINABILITY 
PRACTICES

Ethiopian Airlines Group integrates sustainability across its operations through environmental, social, and economic 
initiatives, ensuring long-term growth while minimizing its environmental footprint and enhancing social impact.

ENVIRONMENTAL SUSTAINABILITY 

ENVIRONMENTAL MANAGEMENT SYSTEM

Ethiopian Airlines Group integrates sustainability through a structured Environmental Management System 
(EMS), identifying and mitigating key aspects like waste, emissions, air and noise pollution, and resource 
consumption. 

Certified under ISO 14001 since 2016, Ethiopian Airlines follows international standards across MRO, catering, 
cargo, procurement, and training, embedding sustainability into operations. Carbon and noise pollution are minimized 
through fleet modernization and operational efficiency, while energy and water conservation enhance resource use.

CLIMATE CHANGE AND NET-ZERO 2050 

Ethiopian Airlines Group is committed to tackling climate change through targeted mitigation and adaptation 
strategies. Ethiopian Airlines Group recognizes SAF as a key solution for reducing aviation emissions, with the 
potential to lower the carbon footprint of conventional jet fuel by up to 80%. As part of its commitment to 
sustainable aviation, Ethiopian Airlines Group has set a target of achieving 5% SAF utilization by 2035.

On the 28th of April 2023, Ethiopian Airlines successfully operated a 30% SAF-powered Airbus A350 delivery 
flight from Toulouse to Addis Ababa, demonstrating its readiness for SAF integration.  While SAF adoption 
remains limited due to cost and availability, Ethiopian Airlines Group is committed to expanding its use as global 
blending mandates, such as those in Norway, Sweden, and France, continue to shape the market.

WASTE MANAGEMENT 

Ethiopian Airlines Group follows a structured waste management system under its ISO 14001-certified 
Environmental Management System (EMS), adhering to both local and international regulations. The airline 
prioritizes waste minimization, reuse, recycling, and recovery to reduce environmental impact. Solid and hazardous 
waste are managed through proper segregation, storage, and disposal, ensuring compliance with environmental 
standards. Specialized wastewater treatment technologies are used, particularly in maintenance areas like paint 
hangars, to prevent pollution. Recycling and recovery initiatives include paper, plastic, and metal recycling, 
responsible food waste disposal, and safe handling of used oils and lubricants.

BIODIVERSITY AND ANIMAL WELFARE 

Ethiopian Airlines Group is committed to biodiversity conservation and wildlife protection, ensuring its 
operations minimize environmental impact. It conducts Environmental and Social Impact Assessments (ESIA) for 
all major projects and collaborates with wildlife conservation agencies to mitigate risks near airports. The airline 
employs wildlife control measures, including deterrents and relocation programs, to enhance aviation safety while 
protecting ecosystems.
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SOCIAL SUSTAINABILITY 

OCCUPATIONAL HEALTH AND SAFETY (OHS)

Ethiopian Airlines Group prioritizes employee health and safety by implementing a comprehensive Occupational 
Health and Safety (OHS) management system aligned with international standards. The airline ensures a safe 
working environment through risk assessments, workplace safety protocols, and emergency response preparedness. 
Employees receive regular training on health, safety, and hazard prevention, while personal protective equipment 
(PPE) and well-maintained facilities further enhance workplace safety.

RISK MANAGEMENT 

Ethiopian Airlines Group has implemented a robust Enterprise Risk Management (ERM) framework to 
proactively identify, assess, and mitigate potential risks. This framework integrates Environmental and Social Risk 
Management (ESRM) to ensure a balanced and sustainable business approach. Established in 2019, the Group 
Risk and Fraud Department is responsible for providing a structured risk assessment and mitigation strategy. 

PROMOTION OF LOCAL CULTURE AND HERITAGE

Ethiopian Airlines Group is committed to preserving and promoting local culture and heritage across Africa 
and the world. Through its tourism division, Ethiopian Tourism and Hospitality, the Group undertakes various 
initiatives to celebrate cultural diversity and support heritage conservation. 

ECONOMIC SUSTAINABILITY 

Ethiopian Airlines Group, as Africa’s largest and fastest-growing airline, plays a significant role in driving economic 
growth and sustainability in Africa and the world. The Group’s operations generate substantial economic 
value, which is distributed among various stakeholders, including employees, governments, suppliers, and local 
communities. In the reporting period, the direct economic value generated by Ethiopian Airlines Group includes 
revenue from passenger services, cargo operations, aircraft maintenance, airport services, hotel and tourism 
services and auxiliary services. The economic value distributed encompasses operational expenses, employee 
wages and benefits, payments to governments (taxes and fees), reinvestments in infrastructure, and contributions 
to community development programs.
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CORPORATE SOCIAL RESPONSIBILITY (CSR)  

ETHIOPIAN AIRLINES FOUNDATION

Since its formation in 1946, Ethiopian Airlines has been extensively involved in social activities as a socially 
responsible corporate organization. 

Through time, as the company developed and expanded, Ethiopian Airlines  Group (ETG), established 
an independent charity wing known as Ethiopian Airlines Foundation, to strategically pursue its social and 
philanthropic objectives. In 2023/24 fiscal year, Ethiopian Group has invested a total of ETB 564 million for 
different governmental and non-governmental charitable organizations to support the community. 

Ethiopian Airlines Group, celebrated Easter at Tesfa Berhan Feeding Centre No. 2. At the program, Mr. Mesfin 
Tasew, Ethiopian Group CEO and the Executive Management staff, and others attended the feeding program 
sponsored by Ethiopian Airlines Group. 

Ethiopian Airlines Group, celebrated Eid-al-Feter at Tesfa Berhan Feeding Centre No. 2. At the feeding program, 
esteemed government officials, Mr. Retta Melaku, Chief Operating Officer of Ethiopian Airlines, the Executive 
Management of Ethiopian Airlines Group and others were present. 
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Ethiopian Airlines and Boeing have partnered 
to bring 785 kg humanitarian and medical 
supplies on a newly delivered MAX – B737 
– 900 aircraft to a Charity Association – Sile 
Enat.

Ethiopian Airlines and Boeing have partnered 
to carry 624 kg of medical equipment 
(Dialysis machines) on a newly delivered 
B777- cargo aircraft. The medical supplies 
were donated to Yeab Medical Centre 
Rehabilitation located at Menelik II hospital 
in Addis Ababa.

Ethiopian Airlines donated kitchen wares and utensils to Addis Ababa City Administration Feeding Agency for 
use in their 20 feeding centers in the city, amounted to ETB 2,068,074.

Ethiopian Airlines Group Foundation donated 48,000 exercise books for 4,000 students and contributed 3.2 
million birr for School Feeding Program to students at KG and Primary School located at Woreda 3 Lemi Kura 
Sub city on September 20, 2023.

In recognition of its significant contributions to Corporate Social Responsibility, Ethiopian Airlines Group has 
received various accolades.
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ETHIOPIAN AIRLINES GROUP NOTES TO THE FINANCIAL 
STATEMENTS, 30 JUNE 2024  

1. BUSINESS DESCRIPTION

Ethiopian Airlines Group was originally established in June 1945 and had its first scheduled flight in April 1946. 
It is the flag carrier of the country and during the year served 135 international and 21 domestics’ destinations. 

The Airline was established as a public Enterprise in Ethiopia in 1995 by council of Ministers regulations 
NO.216/1995 and is governed further by Council of Ministers Regulations No.406/2017. Its principal place 
of business is in Addis Ababa Ethiopia, and it has area and station offices all over the world. Ethiopian Airlines 
Group is wholly owned by the Government of the Federal Democratic Republic of Ethiopia. 

Ethiopian airlines group follows multi business model to get advantage of buying another company so that they 
can give complete services for our customers. The airline business is mainly six-freedom traffic /permit to fly 
different countries / whereby passengers passes through the main hub Addis Ababa and layover and connect next 
flights. Then they can stay near to airport to its own hotel. 

Ethiopian Airlines Group was established for the following purposes:

•  To provide domestic and international air transportation services as well as general aviation services.

• To manufacture and repair aircraft and aircraft parts

• To construct, expand, maintain, and administer airports

• To provide aviation training services

• To provide airport Services (landing, parking, lighting, Passenger services and terminal facility)

• To provide hotel, recreational and other tourism services related to the aviation industry or invest in such 
services through equity participation

• To engage in other related activities necessary for the attainment of its purpose.



ETHIOPIAN AIRLINES GROUP 2023/24FY ANNUAL REPORT                                                                                                                                                                                                                                                                           

55

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

A summary of the significant accounting policies, which have been applied consistently in the    preparation of 
these financial statements, are set out below.  

A. BASIS OF PREPARATION

The financial statements have been prepared in accordance with International Financial Reporting Standards 
(IFRS) and interpretation issued by the IFRS interpretation committee applicable to companies as issued by 
International Accounting Standards Board.  The measurement basis applied is the historical cost basis, except 
where otherwise stated in the accounting policies below.  The financial statements comprise the statement of 
profit or loss and other comprehensive income, the statement of financial position, the statement of changes in 
equity, the statement of cash flows and the notes to the financial statements. 

The preparation of financial statements in conformity with IFRS requires the use of estimates and assumptions. 
It also requires for management to exercise judgment in the process of applying the Ethiopian Airlines Group’s 
accounting policies. The areas involving a high degree of judgment or complexity, or where assumptions and 
estimates are significant to the financial statements are disclosed in Note 3.

B. GOING CONCERN

Management has assessed the Ethiopian airlines group ability to continue as a going concern and is certain that 
it has the resources to continue in business for the near future.

C. CHANGES IN ACCOUNTING POLICIES AND DISCLOSURES 

New standards, amendments to published standards and interpretations that are relevant to Ethiopian airlines 
group:

NEW STANDARDS EFFECTIVE AND APPLIED IN THE CURRENT YEAR 
Certain new standards or amendments became effective for the current year. These are as follows

Amendments to IFRS 16 Lease 

Amendments to IAS 1 Presentation of Financial Statements

Amendments to IAS 7 and IFRS 7

These amendments did not have a material impact on these financial statements.
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NOT YET EFFECTIVE AND HAVE NOT BEEN EARLY ADOPTED

Title Effective date (annual periods 
beginning on or after)

Impact on financial statement 
assessment status 

IFRS 18 Presentation and Disclosure in 
Financial Statements 01-Jan-27 Impact not assessed

IFRS 19 Subsidiaries without Public 
Accountability: Disclosures 01-Jan-27 Impact not assessed

Amendments to IFRS 9 and IFRS 7 01-Jan-25 Impact not assessed

Amendments to IAS 21 01-Jan-25 Impact not assessed

At the date of authorisation of these financial statements, certain new accounting standards have been published 
that are not mandatory for the financial year ended 30 June 2024 and have not been early adopted. The following 
new standards impact not assessed:

D. LEASE 

The group recognises right-of-use asset and a corresponding lease liability with respect to all lease arrangements 
in which it is the lessee, except for short-term leases (defined as leases with a lease term of 12 months or less) 
and leases of low value assets. For these leases, the Ethiopian airlines Group recognises the lease payments as an 
operating expense on a straight-line   basis over the term of the lease.

The lease liability is initially measured at the present value of the lease payments that are not paid at the 
commencement date, discounted by using weighted average borrowing rate, which is the rate of interest that the 
Group would have to pay for long term loans for financing of similar assets for a similar value to the right of use 
asset in a similar economic environment. the right-of-use assets and liability are presented as a separate line in the 
statement of financial position.  



ETHIOPIAN AIRLINES GROUP 2023/24FY ANNUAL REPORT                                                                                                                                                                                                                                                                           

57

E. FOREIGN CURRENCY TRANSLATION 

I. FUNCTIONAL AND PRESENTATION CURRENCY

The functional currency of the Ethiopian Airlines Group is United States Dollar (USD) while that of Ethiopian 
Airports and Ethiopian Skylight Hotel (the operating segment under Ethiopian Airlines Group) is Ethiopian Birr. 
These financial statements are presented in Ethiopian Birr. 

II. FOREIGN CURRENCY TRANSACTIONS AND BALANCES

All foreign currency transactions are recorded, on initial recognition in USD, by applying to the foreign currency 
amount the spot exchange rate between the functional currency and the foreign currency at the date of the 
transaction.

At the end of each reporting period, foreign currency monetary items are translated using the closing rates. 
Foreign exchange gains and losses arising on translating monetary items at rates different from those at which they 
were translated on initial recognition during the period or in previous financial statements or on the settlement 
of monetary items are recognized in profit or loss in the period in which they arise. Ethiopian Airlines Group 
financial statements are presented in Ethiopian Birr by translating all assets and liabilities at the closing rate at 
the date of the statement of financial position and all revenue and expenses presented in the statement of profit 
or loss and other comprehensive income are translated at exchange rates at the dates of the transactions. For 
practical reasons an average rate for a month has been used for all transactions in each foreign currency occurring 
during the year. All the resultant exchange differences are recognized in other comprehensive income as per the 
requirements of IAS 21.

F. PROPERTY, PLANT, AND EQUIPMENT 

RECOGNITION AND MEASUREMENT

Property, Plant, and equipment are measured at cost, net of accumulated depreciation and accumulated impairment 
losses, if any.

AIRCRAFT

All aircrafts purchased by Ethiopian Airlines Group shall be considered as capital assets and measured at cost 
including any conversion expenses.

AIRCRAFT ACCESSORIES (ROTABLES)

This category of capital assets includes all durable accessories, including but not necessarily limited to engines, 
propellers, starters, generators. For determination of items falling into this classification of assets, an accessory, 
which can normally be repaired and re-used over the serviceable life of the related type of aircraft shall be 
considered as durable accessory or Rotable spares.



ETHIOPIAN AIRLINES GROUP 2023/24FY ANNUAL REPORT                                                                                                                                                                                                                                                                           

58

GROUND EQUIPMENT

This category of capital asset shall include radio field/passenger, Service/ramp equipment, furniture and fixture 
and are capitalized if the unit cost of the item plus shipping and other purchasing costs are equivalent to Birr 
73,091 (USD 1,250) or more.

TOOLS

Tools shall be capitalized if the unit cost of the item plus shipping and other purchasing costs is equivalent to Birr 
17,542 (USD300) or more.

NEON SIGNS

Neon Signs shall be capitalized if the unit cost of the item is equivalent to Birr 87,710 (USD1,500) or more. 

COMPUTERIZED EQUIPMENT

Computerized equipment shall be capitalized if the unit cost of the item plus shipping and other purchasing costs 
are equivalent to Birr 73,091 (USD 1,250) or more.

MOTORIZED VEHICLES AND EQUIPMENT

This category of capital assets shall include all self-propelled and motorized vehicles and mobile equipment and 
are capitalized at cost.

CAPITALIZATION OF MODIFICATION COSTS

Modification expenses on airframes and jet engines will be capitalized if such expenses increase the productivity 
or extend the serviceable life of the equipment. The detailed are as follows: -

ITEM    AMOUNT TO BE CAPITALIZED

Jet Airframe Birr 2,046,555 (USD 35,000.00) and over

Turbo Prop Airframe               Birr 1,461,825 (USD 25,000.00) and over

Twin Otter Airframe               Birr 877,095 (USD 15,000.00) and over

Jet Engine                             Birr 877,095 (USD 15,000.00) and over
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G. BUILDING

The construction costs of all buildings are capitalized. Subsequent costs of improvement, modification or extension 
are capitalized only if it is probable that future economic benefits associated with the item will flow to Ethiopian 
Airlines Group and the cost of the item is over Birr 1,169,460 (USD 20,000). All other repair and maintenance 
costs are recognized in the statement of profit or loss as incurred.

DEPRECIATION

Depreciation is calculated to write off the cost of items of property, plant, and equipment less their estimated 
residual values using the straight-line method over their estimated useful lives and is generally recognized in profit 
or loss. Depreciation of an asset begins when it is available for use.

The estimated useful lives of significant items of property, plant and equipment are as follows: 

CLASS OF ASSETS SERVICE LIFE- YEARS RESIDUAL VALUES (% ON 
COST)

Airframe and Engines Jet 18 10

Turbo Propeller 12 10

Twin Otter 10 10

Light Aircraft 9 10

Simulators 12 -

Rotables As per the life of the 
respective aircraft -

Building 35 -

Office furniture and fixture 5 -

Computerized equipment 4 -

Motorized vehicles and equipment 15 -

Ground equipment 5 -

Radio, field passenger’s service, hangar, 
ramp, tools, equipment, and office machines 5 -

Neon Signs 5 -



ETHIOPIAN AIRLINES GROUP 2023/24FY ANNUAL REPORT                                                                                                                                                                                                                                                                           

60

PROPERTY, PLANT AND EQUIPMENT OBTAINED BY DONATION

Items obtained by donation are recorded based on the price estimation or market value received from   either the 
donors or manufacturers. These items are capitalized if they meet the capitalization policy of Ethiopian Airlines Group.

H. LAND
Land is recorded separately from the building or runway as non-depreciable asset. The value is determined based 
on appraisals prepared by external professional valuators. 

I. INTANGIBLE ASSETS
Intangible assets are measured on initial recognition at cost only when future economic benefits are probable. 
Cost includes the purchase price together with any directly attributable expenditure. Following initial recognition, 
intangible assets are carried at cost less any accumulated amortization and accumulated impairment losses, if any.

In the case of internally developed intangibles, development expenditure is capitalized if:

• cost can be measured reliably.

• the product is technically feasible and commercially viable.

• Future economic benefits are probable, and there exists an intent and ability to complete the development 
and to use or sell the asset.

Other research and development expenditures not meeting the criteria for capitalization are recognized in 
the statement of profit or loss as incurred. Intangible assets are amortized on the straight-line basis over their 
estimated useful lives between 3 and 7 years.

J. IMPAIRMENT OF NON-FINANCIAL ASSETS
At each reporting    date, Ethiopian Airlines Group reviews the carrying amount of its non-financial assets (other 
than deferred tax assets) to determine whether there is any indication of impairment. If any such indication   
exists, then the assets recoverable amount is estimated.

For impairment testing, assets are grouped together into the smallest group of assets that generates cash inflows 
from continuing use that is largely independent of the cash inflows of other assets or Cash Generating Units (CGU).

When the carrying amount of an asset or CGU exceeds its recoverable amount, the asset is considered impaired 
and is written down to its recoverable amount.

The recoverable amount of an asset or CGU is the greater of its value in use and its fair value less costs to sale. 
‘Value in use’ is based on the estimated future cash flows, discounted to their present value using a pre-tax 
discount rate that reflects current market assessments of the time value of money and the risk specific to the asset 
or CGU.
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An impairment loss is recognized if the carrying amount of an asset or CGU exceeds its recoverable amount. 
Impairment losses are recognized in profit or loss. They are allocated first to reduce the carrying amount of any 
goodwill allocated to the CGU and then reduce the carrying amount of the other asset in the CGU on a prorate 
basis.

For other assets, an impairment loss is reversed only to the extent that the asset’s carrying amount does not exceed 
the carrying amount that would have been determined, net of depreciation or amortization if no impairment loss 
had been recognized.

Impairment assessment has been made for aircrafts which are the Ethiopian Airlines Group major non-financial 
assets. All aircrafts have air worthiness certificate and can operate properly. Furthermore, the value in use of the 
aircrafts was tested. 

K. FINANCIAL ASSETS AND FINANCIAL LIABILITIES

I. RECOGNITION AND MEASUREMENT

Financial assets and liabilities are recognized when Ethiopian Airlines Group becomes a party to the contractual 
provisions of the instrument.

All financial instruments are classified under amortized cost and measured initially at fair value plus transactions 
costs that are directly attributable to its acquisition of the respective financial instruments and subsequently 
measured at amortized cost. Ethiopian Airlines Group has the following classification of financial assets and 
liabilities.

LONG TERM LOANS

Ethiopian Airlines Group   has foreign long-term loans to finance the purchase of aircrafts under fixed and floating 
rate with standard interest rates (such as the benchmark rates of LIBOR plus margin) to be paid quarterly. 
At initial recognition, the loan is measured at fair value minus the transactions cost and subsequently measured 
at amortized cost discounted using effective interest rate. For loans with floating interest rate, interests are 
compounded quarterly using the average benchmark rate (LIBOR) for the quarter where interest is accrued 
and paid to the Loan providers.  On subsequent measurement, Ethiopian Airlines Group check if there is any 
circumstance that changes the effective interest rate and re-measure the loans with discounting rate of the effective 
interest rate.
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TRADE RECEIVABLES

Trade receivables are classified under amortized cost, initially recognized at fair value, and subsequently measured 
at amortized cost using the effective interest method, less provision for impairment. Where provisions made 
based on expected credit losses (ECL) rather than only incurred credit losses. 

TRADE PAYABLES

Trade payables are classified under amortized cost, recognized initially at fair value, and subsequently measured 
at amortized cost using effective interest method.

II. DE RECOGNITION OF FINANCIAL ASSETS AND FINANCIAL LIABILITIES
DE RECOGNITION OF FINANCIAL ASSETS

A financial asset (or, where applicable a part of a financial asset or part of a group of similar financial assets) is 
derecognized when:

The right to receive cash flows from the assets has expired, or Ethiopian Airlines Group has transferred its rights 
to receive cash flows from the asset or, has assumed an obligation to pay them in full without material delay to a 
third party under a ‘pass-through’ arrangement; and either

has transferred substantially all the risks and rewards of the asset, or

Has neither transferred nor retained substantially all the risks and rewards of the asset but has transferred control 
of the asset.

When Ethiopian Airlines Group has transferred its rights to receive cash flows from an asset or has entered a pass-
through arrangement and has neither transferred nor retained substantially all the risks and rewards of the asset 
nor transferred control of the asset, the asset is recognized to the extent of Ethiopian Airlines Group continuing 
involvement in the asset. In that case, Ethiopian Airlines Group also recognizes an associated liability.

The transferred asset and the associated liability are measured on a basis that reflects the rights and obligations 
that Ethiopian Airlines Group has retained. Continuing involvement that takes the form of a guarantee over the 
transferred asset is measured at the lower of the original carrying amount of the asset and the maximum amount 
of consideration that Ethiopian Airlines Group could be required to repay.
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DE RECOGNITION OF FINANCIAL LIABILITIES

A financial liability is derecognized when the contractual obligations are discharged or cancelled or expired. 
When an existing financial liability is replaced by another from the same lender on substantially different terms, 
or the terms of an existing liabilities are substantially modified, such an exchange or modification is treated as de 
recognition of the original liabilities and the recognition of a New liability, and the difference in the respective 
carrying amounts is recognized in profit or loss.

III. IMPAIRMENT OF FINANCIAL ASSETS

Ethiopian Airlines Group assesses at each reporting date financial asset or a group of financial assets impairment, 
which is calculated based on expected loss on the future those loss event has an impact on the estimated future 
cash flows of the financial asset or group of financial assets that can be reliably estimated. Evidence of impairment 
may include indications that  the debtors or a group of debtors are experiencing significant financial difficulty, 
default or delinquency in interest or principal payments, the balance aged more than a year, the probability that 
they will enter bankruptcy or other financial reorganization and where observable data indicate that there is a 
measurable decrease in the estimated future cash flows, such as changes in arrears or economic conditions that 
correlate with defaults.

L. PROVISIONS

A Provisions is recognized when there is a present obligation (legal or constructive) as a result of a past event, 
and it is probable that an outflow of resources embodying economic benefits will be required to settle the 
obligation and a reliable estimate can be made of the amount of the obligation.

M. INCOME TAX

Ethiopian Airlines Group is exempt from income tax in accordance with a decision of the-Council of Ministers. 
but one of the operating segments Ethiopian Skylight Hotel is required to pay business profit tax in accordance 
with a decision of the-Council of Ministers.

I. CURRENT INCOME TAX

The income tax expense of Ethiopian Skylight Hotel for the year is the tax payable on the current year’s taxable 
income based on the applicable income tax rate in Ethiopian Airlines Group adjusted by changes in deferred tax 
assets and liabilities attributable to temporary differences and to unused tax losses the current income tax charge 
is calculated on the basis of the tax laws enacted or substantively enacted at the end of the reporting period.
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II. DEFERRED TAX

Deferred tax is recognized on temporary differences arising between the tax bases of assets and liabilities and 
their carrying amounts in the financial statements.

Deferred tax is determined using tax rates (and laws) that have been enacted or substantively enacted at the 
statement of financial position date and are expected to apply when the related deferred tax asset is realized, 
or the deferred tax liabilities is settled. Deferred tax assets are recognized only to the extent that it is probable 
that future taxable profit will be available, against which the temporary differences can be utilized. Deferred tax 
liabilities are generally recognized for all taxable temporary differences.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets 
against current tax liabilities and when the deferred taxes assets and liabilities relate to income taxes levied by the 
same taxation authority on either the same taxable entity or different taxable entities where there is an intention 
to settle the balances on a net basis.

N. PROVISION FOR AIRCRAFT MAINTENANCE
Ethiopian Airlines Group operates aircrafts through lease and monthly maintenance reserve payments are paid 
based on agreed charges on contractual agreements considering block hours, actual flight hours, and cycle to 
ratio. This amount will cover maintenance cost, which will occur in the future due to the current activities. From 
past trend analysis, the actual maintenance payments for leased aircrafts vary when compared with the monthly 
contractual payments when the maintenance is due.  

Additional provisions are maintained based on the number of hours flown by each aircraft/engine and an estimated 
rate for any shortfalls’ other than maintenance reserve paid and for those lease aircrafts without maintenance 
reserve payments.

Ethiopian Airlines Group record this cost as maintenance reserve expense on monthly basis based on actual activities 
of the aircrafts. The long-term portion of the provision is not discounted to its present value due to uncertainties as the 
final date of maintenance and costs to be incurred when compared to the estimated rate applied.

O. VALUE ADDED TAXES
Domestic Air fares are exempted while international fares are zero-rated. Revenues, expenses, and assets are 
recognized net of the amount of value added taxes except where the value added tax incurred on purchased 
assets or services is not recoverable from the taxation authority, in which case the value added tax is recognized 
as part of the cost of the asset or absorbed as an expense.

The net amount of value added tax recoverable from or payable to the taxation authority   is included as part of 
receivables or payables in the statements of financial position.
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P. STOCK

Inventories are held for consumption in the process of rendering services and are measured at the lower of cost 
and estimated net realizable value based on market assessment. Cost is determined using the weighted average 
method

Q. INVESTMENT IN ASSOCIATES

Associates are those entities over which Ethiopian Airlines Group has significant influence accompanying a 
shareholding between 20% and 50% of the voting right. Significant influence is the power to participate in the 
financial and operating policy decisions of the investee but is not control or joint control over those policies. 
Investment in associates is accounted for using the equity method. Under the equity method, investments are 
initially recognized at cost, and the carrying amount is increased or decreased to recognize the investor’s share of 
profit or loss after the date of acquisition. Ethiopian Airlines Group share of its associate’s post acquisition profits 
or losses is recognized in the statement of profit or loss. When the Ethiopian Airlines Group   share of losses 
in an associate exceeds its interest in the associate, the Group does not recognize any further losses. Although 
Ethiopian Airlines group has 99% share in Ethiopian Mozambique Airlines LTD and has full control, Ethiopian 
Airlines Group did not consolidate in this financial statement.

R. CASH AND CASH EQUIVALENTS

Cash comprises cash on hand and cash at banks in the current and deposit accounts. Cash equivalents are short 
term, highly liquid investments which are easily convertible into cash within three months or less from the date of 
acquisition.

S. OFFSETTING OF FINANCIAL ASSET AND LIABILITIES

Financial assets and liabilities are offset, and the net amount is reported in the statement of financial position 
when and only when there is a legally enforceable right to offset the amount and there is an intention to settle on 
a net basis or realize the asset and settle the liabilities simultaneously. The legally enforceable right must not be 
contingent on future event and must be enforceable in the normal course of business and in the event of default, 
insolvency, or bankruptcy.
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T. MANUFACTURERS CREDITS

Ethiopian Airlines Group   receives credit from manufacturers in connection with the acquisition of certain aircrafts 
and engines. Depending on their nature, these credits are either recorded as a reduction to the cost of the related 
aircraft and engines or reduced from ongoing operating expenses.

U. REVENUE

Revenue from passenger tickets including excess baggage and cargo sales is recognized when the transportation 
services is provided. Sales of unutilized tickets and airway bills are recognized as a liability and shown in the 
statement of financial position under current liabilities with the heading contract liabilities. The values of unused 
tickets are recognized as revenue after the expiry date of one-year. Ethiopian airlines group major Revenues, 
which is reported in operating revenues, are:

PASSENGER TRANSPORT

The Ethiopian Airlines Group sells flight tickets primarily via agents, its own websites, own sales office or other air- 
lines in the course of interlining. The payments are received by the Ethiopian Airlines Group via credit card billing 
companies, agents, or other airlines, generally, before the corresponding service is provided. Receivables from 
the sale of flight tickets and related ancillary services are only amounts payable by credit card billing companies, 
agents, or other airlines.

The Ethiopian Airlines Group initially recognizes all ticket sales as liabilities from unused flight documents. These 
are presented as current liabilities. Depending on the terms of the selected fare, the contract liabilities reflect a 
range of possibilities for refunding services that have not yet been provided. Liabilities include both the deferred 
income for future flights and ancillary services that are recognized as revenue when the flight documents are used, 
and the liabilities for award miles credited to the passenger when the flight documents are used. The Ethiopian 
airlines Group allocates the transaction price to all of the performance obligations identified on the flight ticket 
based on their individual transaction prices. The individual transaction prices for flight segments are determined 
using the IATA procedure. The total price payable is allocated to individual flight segments using what is known 
as a prorate calculation. The individual transaction prices for ancillary services that are not included in the fare 
are directly observable prices. The Ethiopian Airlines Group reduces liabilities from unused flight documents and 
recognizes revenue for each flight when the respective document is used. For tickets that cover more than one 
flight segment, the Ethiopian airlines Group identifies each flight segment as a distinct performance obligation, 
since each flight segment is independent and can be distinguished in the context of the contract.
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CARGO 

In its cargo business, the Ethiopian airlines Group has identified the entire freight service as a distinct performance 
obligation. The customer receives the benefit of the transport service and uses the service at the same time as this 
performance obligation is fulfilled with each transport segment. In this case, the customer takes control of the 
company’s output while the carrier provides its service. The customer receives the benefit of the service as each 
transport segment is fulfilled. The corresponding cargo revenue is therefore recognized at the prorate value when 
the documents for each individual freight segment are used. Ethiopian Airlines group consider for performing its 
service once the transport has been carried out.

MAINTENANCE, REPAIR AND OVERHAUL (MRO)

The Group recognises aircraft and engine maintenance and overhaul revenue over time as the benefits are 
transferred to the customers by determining the appropriate amount of revenue and cost relating to third-party 
maintenance contracts to be recognised in the statement of profit or loss in each period, when the outcome 
can be estimated reliably. Estimation is based on cost plus margin.  Maintenance revenue is recognised as the 
related performance obligations are satisfied (over time), being where the control of the goods or services are 
transferred to the customer. When the outcome of a maintenance contract cannot be estimated reliably, contract 
revenue is recognised only to the extent of contract cost incurred that are likely to be recoverable.

CATERING

The Ethiopian airlines group offers products and services related to in-flight service. These include catering, in-
flight sales and entertainment, in-flight service equipment and the related goods and services and the operation 
of lounges related to this catering have been identified as distinct performance obligations.

The performance obligation to prepare meals is generally fulfilled when the meals are delivered to the customers. 
The catering performance obligation is fulfilled over time between the transport of the meals to the airport and 
the disposal of the waste, depending on the services ordered by the customer. For performance obligations over 
time, the percentage of completion is measured on an output basis.

AIRPORT SERVICES

The Ethiopian airlines group offers services related to Airport services like landing, parking, lighting, terminal 
facility, passenger services, rental of offices, warehouse, restaurants, shops, and checking counters. Identified 
performance obligations the performance obligation to give airport services are ready to use and the revenue 
recognized when the contract obligation fulfilled. 
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HOTEL SERVICES 
The Ethiopian airlines group offers services related to hotels services. The performance obligation related to these 
services are provided goods, services, and the revenue recognized when the contract obligation fulfilled.

AVIATION RELATED TRAINING SERVICES
Revenue from aviation training services is recognised over time as per the customer receive and consume the 
benefits of these services and the group fulfil the contractual obligations over the training period. The level of 
completion of course work is measured on a straight-line basis over training period. The training period varies 
based on the type of course. Advance payments are recognised as contract liabilities and recognised as revenue 
as coursework is completed. 

FREQUENT FLYER PROGRAM
Ethiopian Airlines Group operates a customer loyalty program called Sheba Miles, the Frequent Flyer Program 
(FFP). That allows qualifying customers to accumulate mileage credits that entitle them to a choice of various 
awards such as primarily free travel and upgrading of tickets.  There are two steps between the time passengers 
accumulate their flown miles and the time they are privileged to be benefited from their accumulated flown miles.

Step 1 -Earn: This is the process of accumulating flown miles which occurs upon purchase of ticket. There is 
a minimum set up miles for earning economy and business class in which the number of miles required before 
redeeming benefit depends on destination to destination.

Step 2-Redeem (spend): This is the process where loyal members start to benefit from their accumulated miles.

The consideration in respect of the initial sales is allocated to Sheba Mile awards based on the relative stand-alone 
selling price and adjusted for expected expiry and the extent to which the demand for an award cannot be met. 
The estimated amount of Sheba Mile awards is recorded under current liabilities under the heading unearned 
transportation. The stand-alone selling price is determined based on the price of the benefit Ethiopian Airlines 
Group provide to the customers through assessment using estimation techniques and taking in to account the 
consideration of various redemption options available to Sheba Miles.

REVENUE FROM AIRCRAFTS TRADING
Aircrafts are ordered in advance as production takes long time.  Before delivery of the respective aircraft, 
management may decide either to sale or sale and lease back the respective aircraft. Under such circumstance the 
difference between the sales price and initial order price will be recognized under non-operating revenue.

LEASE REVENUE 
The Group enters into lease agreements as a lessor with respect to some of its aircraft. Rental income from 
operating leases is recognised as lease revenue over the lease period. Initial direct costs incurred in negotiating 
and arranging an operating lease are directly reflected on the statement of profit or loss.
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V. FINANCE INCOME AND COSTS 

Interest income and expenses are recognized on a time proportion basis using the effective interest method.

BORROWING COSTS

Borrowing costs incurred directly attributable to the acquisition, construction, or production of qualifying assets, 
which are assets that necessarily take a substantial period to prepare or acquire for their intended use, are added 
to the costs of those assets until such time that the assets are substantially ready for their intended use.

Where funds are borrowed specifically for the purpose of obtaining a qualifying asset, any investment income 
earned on temporary surplus fund is deducted from borrowing costs eligible for capitalization.  In the case of 
general borrowings, a capitalization rate, which is the weighted average rate of general borrowing costs, is 
applied to the expenditure on qualifying asset and included in the cost of the asset.

All other borrowing costs are recognized in the statement of profit or loss in the period in which they are incurred.

OTHER OPERATING REVENUE

Other non-operating revenue is recognized when significant risks and rewards of ownership are transferred to 
the recipient and the amounts of revenue can be measured reliably.  Unclaimed sundry liabilities over one-year-old 
are absorbed to non-operating income.

W. EMPLOYEE BENEFITS

I. DEFINED CONTRIBUTION PLAN

Defined contribution plan is a pension scheme under which Ethiopian Airlines Group pays fixed contribution. 
The fund is administered by an independent Government Agency and is funded by fixed contributions from both 
Ethiopian Airlines Group and the employees. Ethiopian Airlines Group has no legal or constructive obligation to 
pay further contribution   if the fund does not hold sufficient asset to settle the benefit relating to the employee’s 
services in the current and prior periods. Contributions to the pension fund are charged to the statement of profit 
or loss in the period in which they fall due.

Ethiopian Airlines Group makes contributions to a statutory defined contribution pension scheme.  The employer 
and the employee make contributions   of 11% and 7% of the employee’s basic salary respectively, as determined 
by statute. For the year ended 30 June 2024 Ethiopian Airlines Group contributed Birr 527,992,675 (2023-Birr 
366,312,602.) which has been charged to the profit or loss account in the period to which they relate. 
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II. DEFINED BENEFIT PLAN

Ethiopian Airlines Group net obligation in respect of defined benefit plan is calculated by estimating the sum 
of future benefits that employees have earned in return for their service in the current and prior periods, those 
benefits are discounted to determine the present value and any unrecognized past service costs and the fair value 
of any plan asset is deducted.  The discount rate is the current government deposit rate.

The calculation is performed annually by independent qualified actuary using the projected unit credit method. 
The current service cost of the defined benefit plan, recognized in the statement of profit or loss in employee 
benefit expenses, except were included in the cost of an asset, reflects the increase in the defined benefit obligation 
resulting from employee service in the current year, benefit changes curtailments and settlements.

 Past service costs are recognized immediately in profit or loss and other comprehensive income.

Actuarial gains or loss arising from experience adjustments and changes in actuarial assumptions are charged or 
credited to equity in other comprehensive income in the period in which they arise.

III. SHORT TERM BENEFIT

Short term employee benefit obligations are measured on an undiscounted basis and are expensed as the related 
services are rendered by employees.

A liability is recognized for the amount expected to be paid and include mainly wages and salaries, bonus, leave 
benefits and other allowances and incentives as a result of past service provided by the employees, and the 
obligation can be estimated reliably.

IV. TERMINATION BENEFITS

According to the law in the case of unjustified dismissal, employers are obliged to pay to their employee’s 
compensation based on the years of service. This obligation is computed as per proclamation no 377/2003, 
further amended by proc.NO 494/2006.

3. SIGNIFICANT ACCOUNTING ESTIMATES, JUDGMENTS AND 
ASSUMPTIONS 

In the preparation of these financial statements a number of estimates, judgments and associated assumptions have 
been made relating to the application of accounting policies and reported amounts of assets liabilities, revenues, 
and expenses. The estimates and associated assumptions are assessed on an ongoing basis and are based on 
historical experience and other factors including expectation of future events that are believed to be reasonable 
under the circumstance. The following narrative addresses the accounting policies that require subjective and 
complex judgment often as a result of the need to make estimates. 
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A. USEFUL LIVES AND RESIDUAL VALUES OF AIRCRAFT AND 
RELATED ASSETS

Management assigns useful lives and residual values to aircrafts and related assets based on the intended use and 
the economic lives of those assets.

Subsequent changes in circumstances such as technological advances or prospective utilization of the assets 
concerned could result in the actual useful lives or residual value to be different from initial estimates

B. PROVISION FOR LEASED AIRCRAFT MAINTENANCE COSTS
From past trend analysis, the actual maintenance payments for leased aircrafts vary when compared with the 
monthly contractual payments when the maintenance is due. Management estimates the shortfall and maintain 
provision based on the actual flight hour when leased aircraft operates.  Moreover, for those leased aircrafts with 
no contractual maintenance reserve payments, management estimate and maintain provision based on actual 
flight   hours and estimated provision rate.

C. DEFINED BENEFITS PLANS
The cost of the defined benefits of long service awards, severance pay, and retirement awards and the present 
value of these defined benefit obligations are determined   using actuarial valuations. An actuarial valuation 
involves making various assumptions that may differ from actual developments in the future. These include the 
determination of the discount rate; future salary increases and mortality rates. Due to the complexities involved 
in the valuation and its long-term   nature, a defined benefit obligation is highly sensitive to changes in these 
assumptions. All assumptions are reviewed at each reporting date.

D. INVESTMENT IN ASSOCIATES
Judgments made in applying accounting policies have the most significant effect on the amounts recognized in the 
combined financial statements and the related disclosures. One of these is determination of whether there is significant 
influence over investees. Management used the control model under IFRS 10 to determine whether the control 
indicators set out are used to define whether there is significant influence in investment under equity partners or control. 
Management determined that Ethiopian Airlines Group has significant   influence over the associate companies.

E. GOING CONCERN
Management has assessed the Ethiopian Airlines Group ability to continue as a going concern and is certain that 
it has the resources to continue in business for the near future. 
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4. REVENUE 

A. REVENUE FROM CONTRACT CUSTOMER

B. OTHER INCOME
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5. OPERATING EXPENSE 
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6. FOREIGN CURRENCY TRANLATION 

7. OTHER COMPRENSIVE INCOME 

8. STAFF COSTS 



ETHIOPIAN AIRLINES GROUP 2023/24FY ANNUAL REPORT                                                                                                                                                                                                                                                                           

75

9. PROPERTY, PLANT AND EQUIPMENT 

10. INTANGIBLE ASSET 
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11. INVESTMENT IN ASSOCIATES 

A. INVESTMENT IN ASSCIATES
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B. MOVEMENT OF INVESTMENT IN ASSOCIATES
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12. FINANCE INCOME AND COSTS 

A. FINANCE INCOME

B. FINANCE COST

       

13. STANING DEPOSITS 

These are deposits for security, aircraft lease, hotel, hospital, and similar purposes. It also includes pre delivery 
payment for aircraft purchase.

A. STANING DEPOSIT MOVEMENT
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B. PRE-DELIVERY AIRCRAFT SCHEDULE

14.  EMPLOYEE LOAN RECEIVEABLES

This represents loan given to employees for housing construction at interest rate of 9.5%. The carrying amount 
of the loan was discounted at effective interest rate of 9.5% and shown at amortized cost. The loan is guaranteed 
by employee houses as collateral. 

15. STOCK 
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16. TRADE AND OTHER RECEIVEABLES 

17. SHORT TERM INVESTMENTS
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18. CASH AND CASH EQUIVALENTS 

19. CAPITAL
Ethiopian Airlines Group is wholly owned by the Government of the Federal Democratic Republic of Ethiopia. 
There are no shares and no-par value. As per Council of Ministers proclamation number 406/2009 Ethiopian 
airlines Group is authorized to transfer the net profits to paid up capital.

20. LONG TERM LOANS   

A. LONG TERM LOANS MOVEMENT
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B. LONG TERM LOAN REPAYABLE SCHEDULE

C. LONG TERM LOAN DENOMINATED CURRENCIES

Loans from foreign lending institutions secured on aircraft bearing interest at rates of between 0.35% and 7.35% 
per annum and repayable in quarterly instalments.

All Ethiopian airlines aircraft and Project loans are secured loan from foreign lending institutions and development 
agencies, bearing interest at rates of between 2.38% and 4.66% per annum, and repayable in, mainly, quarterly 
instalments.
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21. PROVISION FOR MAINTENANCE 

The provision for maintenance is made to match aircraft maintenance costs with the generated revenues.

22. EMPLOYEE BENEFIT OBLIGATION

Ethiopian Airlines Group operates an unfunded lump sum Gratuity Arrangement (lithe Arrangement”). As the 
Arrangement is unfunded, gratuity benefits are paid out of the Ethiopian Airlines Group general revenues. The 
following arrangement benefits were valued:

A. SEVERANCE PAY

Severance benefits are based on the statutory severance benefit as set out in labour Proclamation No.   377/2003 
Article No. 39 and 40 as amended by labour proclamation No 494/2006 Article NO.2. This benefit is 
implemented for those employees who have a service period of a minimum of 5 years.

Severance pay is calculated as the employee’s one month’s salary for the first year of service and 1/3 (one third) 
of the employee’s salary for every additional year of service. This benefit is paid on withdrawal, death, and ill 
health retirement from the Company.

Employees who are over 55 years and have a past service of more than 25 years are not entitled to this benefit. 
In addition, this benefit is not paid on retirement from the company.
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B. SERVICE AWARD

Long service award benefits are payable to employees only on completion of specified anniversaries of service as 
follows revised effective February 2023:

SERVICE ANNIVERSARY (YEARS) AMOUNT BIRR

20th 8,000

25th 14,000

30th 20,000

35th 25,000

40th 30,000

C. RETIREMENT AWARD

Retirement benefit awards are payable to employees on retirement from the Ethiopian Airlines Group. The 
retirement benefit is Birr 6,000 plus Birr 500 for every year above 20 Years of service. 

I. RECONCILIATION OF BENEFIT OBLIGATION
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II. RECONCILIATION OF ASSETS

III. DEFENED BENEFIT OBLIGATION(ASSET) RECOGNIZED IN THE BALANCE SHEET

IV. AMOUNT RECOGNIZED IN PROFIT OR LOSS

V. AMOUNT RECOGNIZED IN OCI
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VI. RECONCILIATION

VII. ACTUARIAL ASSUMPTIONS

Ethiopian Airlines Group also make statutory contributions to the national social security fund. Contributions are 
determined by the local statute and are shared between the employer and employee. For the year, ended 30 June 
2024 Ethiopian Airlines Group contributed birr 1,270,717,792 (2023 birr 813,789,536).

VIII. SENSITIVITY ANALYSIS

The results of the actuarial valuation will be more sensitive to changes in the financial assumptions than changes 
in the demographic assumptions. In preparing the sensitivity analysis of the results to the discount rate used, we 
have relied on calculations of the duration of the liability.

Since the majority of benefits payable under the arrangements are salary related, the sensitivity of the liability to 
a change in the salary escalation assumptions is not expected to be materially different.
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IX. EXPECTED IMPACT ON FUTURE CASH FLOW

The current arrangements are unfunded with no pre-determined contributions. The Ethiopian Airlines Group 
however meets benefits payments on a pay-as-you-go basis. The company benefit outgo was birr 86,091,759 
(2023 birr 46,088,621).
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23. DEFERRED TAX LIABILITY

Ethiopian SKYLIGHT HOTEL, one of Ethiopian Airlines group segment deferred tax is calculated on all 
temporary differences under the liability method using the enacted rate, currently at 30%. The deferred tax 
Liability at the end of the year is attributable to the difference between the tax basis of property, plant and 
equipment and its carrying value for financial reporting purposes. 

Movement on the deferred tax account is as follows:

24. DEFERRED LIABILITIES 
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25. TRADE AND OTHER PAYABLES 

26. TAXATION

Ethiopian Airlines Group exempted from business profit tax except rental income tax but one of the segment 
Ethiopian Skylight Hotel is not exempted from business profit tax.

A. PROFIT OR LOSS ACCOUNT INCOME TAX EXPENSE
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B. TAX EXPENSE COMPUTATION

C. RECONCILATION OF TAX EXPECTED TAX BASED ON 
ACCOUNTING  PROFIT

  
D. TAX PAYBLE
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27. CASH FLOW FROM OPERATING ACTIVITIES  

Increase and decrease in the balance sheet items without actual movement of cash are not considered in the cash 
flow statement. These is as follows;

An increase in property, plant and equipment ETB 16,411,794,904 due to loan financing was not considered in 
the cash flow statement.

28. ADJUSTMENT ON CHANGE IN OWNERS EQUITY  

Ethiopian airport one of Ethiopian Airlines segment adjusted changes in owners’ equity for ETB 100,000,000 
due to cash injection from Government for ongoing airport projects and there is also previous year rental income 
tax payment for amount ETB 655,102,733.
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29. RIGHT OF USE ASSETS AND LIABILITY 

A. RIGHT OF USE ASSETS 

          

B. LEASE LIABILITY 
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30. CONTRACT LIABILITY 

         

31. SEGMENT INFORMATION 

Operating segments are reported in a manner consistent with internal reporting provided to the Chief Operating 
Decision Maker. The Chief operating decision maker is the executive management members of Ethiopian Airlines.

Ethiopian Airlines Group who makes strategic decisions and are responsible for allocating resources and assessing 
the performance of the operating segments. The operating segments of Ethiopian Airlines Group are defined 
based on IFRS 8, considering the 10% threshold of segment revenue, total assets, and profits of the year. Ethiopian 
Airlines Group Chief Executive Officer monitors the operating results of the business units for making decisions 
about resource allocation and performance assessment.

Ethiopian Airlines Group has three reportable segments:  Ethiopian Airlines, Ethiopian Airports and Ethiopian 
Skylight Hotel. Ethiopian Airlines Group provides commercial air transportation including passenger, and cargo 
services, Ethiopian Airports provides airport services and Ethiopian Skylight Hotel provide hotel services.

The performance of the business units is evaluated based on segment profit or loss and is measured consistently 
based on the profit of the year as shown in the combined financial statements. Intersegment revenues and expenses 
and assets and liabilities were eliminated upon combination.

The accounting policies of the operating segments are the same as those described in the summary of significant 
accounting policies. Ethiopian Airlines Group accounts for intersegment sales and transfers as if the sales or 
transfers were to a third party, which is at current market prices.
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A. ETHIOPIAN AIRLINES 

        
B. ETHIOPIAN AIRPORTS 
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C. ETHIOPIAN SKYLIGHT HOTEL 

D. ETHIOPIAN AIRLINES GROUPE 
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32. FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES

1. RISK MANAGEMENT FRAMEWORK 

Ethiopian Airlines Group conduct its business activities in a VUCA environment where volatility, uncertainty, 
complexity, and ambiguity of commercial environment is very difficult to plan and analyse the future of the 
business. The Group’s understanding and knowledge of how to proactively mitigate the risk involved in this 
commercial environment is very crucial to improve the strategic decision and achieve its corporate Vision. 

The Group is exposed to financial risks arising from its underlying operations and financial activities. It is primarily 
exposed to commodity risk (volatility of fuel prices), Interest rate risk, currency risk and credit risk. The main 
objective of the airline’s risk management framework is therefore to reduce the negative impact of such risks on 
cash flow, financial performance and equity.

A continuous dialogue is maintained between the senior management and the various departments in the airline 
to assure the effectiveness of the risk management framework. The risk management system is governed by 
guidelines defining the structure and processes of risk assessments. 

Financial risk management policies and guidelines cover commodity risk, interest rate risk, currency risk and 
credit risk. Its policies and guidelines cover areas of cash management and raising of short and long-term debt. 
Compliance to these policies and guidelines is managed by segregated functions within the Group.  

2. FINANCIAL RISK MANAGEMENT

The Group is exposed to financial risks such as changes in exchange rates of various countries, interest rates of 
various jurisdictions and the volatility of jet fuel prices. In accordance with its financial risk policies and procedures, 
the Group manages these risk exposures using various instruments when it is appropriate. 

2.1. CURRENCY RISK MANAGEMENT

Currency risk is a financial risk that the airline is exposed because of the nature of its sales operations. The airline conducts 
ticket and airwaybill sales activities in multiple currencies and its remittance is exposed to fluctuations in exchange rates.  

To mitigate this risk exposure, the most common and primary hedging mechanism that the airline uses is to utilize natural 
hedging, where all local commitments including major direct operating costs such as fuel, landing, and handling are settled 
in local currency in which the revenue inflows were received to counterbalance any exchange rate fluctuation. 

The airline’s major commitments such as loan repayments and lease commitments are mostly paid in USD and the concentration 
account is maintained in USD as well. This can minimize the currency risk in terms of convertibility and volatility. 
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Major currencies in our revenue stream in Asia and Europe are easily convertible and can be moved to the airline’s 
concentration accounts to protect exposure and they are also precisely managed through the natural hedging. 
CFA Francs in Africa are pegged to EUR and it only moves when EUR moves against the Dollar and repatriation 
risks are minimized.   

Most of our sales currencies in Africa and some parts of Asia are not tradeable to use onshore derivatives and 
money market instruments as a risk mitigation tool. To protect the devaluation risk in these jurisdictions, fixed 
income instruments such as dollar indexed government bonds are used for hedging.

2.2. INTEREST RATE RISK

The Group’s interest rate risk primarily relates to its borrowings. Most of the debts are asset backed, which reveals 
the capital-intensive nature of the Industry. 60% of the loans are denominated in USD and the remaining 33% 
of the loans are in EUR, while remaining 7% consists of CNY and JPY. As of 30 June 2024, 59% of the airline’s 
debt are on fixed and 41% are on floating interest rate basis, at an average weighted interest rate of 3.80% p.a.

The interest rate movements are closely monitored on the world market to keep the balance between fixed and 
floating interest rate loans. Closely monitoring the movement of interest rates will continue and swaps could also 
be considered if the rate is declining to the desirable level. 

Interest rate risk sensitivity analysis is conducted to monitor the impact of fluctuations on the floating portion of 
the loan and its sensitivity on income statement and equity is assessed.

INTEREST RATE EXPOSURE

 
2024 2023
Average Interest Rate ETB In Millions Average Interest Rate ETB In Millions

Total Outstanding Loan 3.8%           138,456 3.73%           137,132

INTEREST RATE RISK: SENSITIVITY ANALYSIS

A variable interest rate loan is a loan where the interest rate on debt fluctuates throughout the loan period as 
a result of the rate tied to an index and 1% increase/decrease in the floating interest rate at the reporting date 
would have increased/decreased profit/loss and equity by the below shown amount.

Profit / Loss & Equity 

Variable Interest Rate Loan
2024 2023

ETB In Millions ETB In Millions
1% Increase (31) (24)
1% Decrease 31 24
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2.3. COMMODITY RISK (FLUCTUATIONS ON JET FUEL PRICES)
Ethiopian Airlines Group is exposed to the volatility of jet fuel prices. This is the risk of loss arising from adverse 
fluctuations in jet fuel prices. To manage this risk, the airline has adopted a policy of hedging up to 75% of its 
annual fuel requirements for a maximum period of one year. 

All hedging instruments are open for consideration. Currently, due to high volatility of jet fuel prices, with much 
uncertainty on its direction, lack of clear long-term predictions and uncertainty over technical adjustment to fuel 
supplies, the Group has not hedged any of its requirements. However, the future jet fuel prices and the hedging 
practice of competitors are being closely monitored as airline business does not allow automatic price adjustment 
in case of sudden fall of jet fuel prices below the hedged price. 

To control and monitor the impact of swings in jet fuel prices on income statement and equity and to identify the 
effect of increases on crude oil prices on jet fuel, sensitivity analysis is being conducted from time to time. The risk 
of loss due to price increase is also minimized by practicing a fuel tankering mechanism where more fuel is uplifted 
in cheaper stations than the expensive ones. 

3. CREDIT RISK

The credit risk exposure of the Group primarily emanates from travel agents; both IATA approved and non-IATA 
sales agents through which its major sales are conducted.  

The default risk of IATA sales agents is managed by IATA through local financial criteria which are gauged by 
the sales volume of each member agent.  The Group as participating airline involves in the process of evaluation 
and decision making of each local financial criterion. A mandatory financial security is required on IATA BSP link 
platform before the member agents are authorized to sell airline tickets. The financial security is held in the form 
of bank guarantee, letter of credit or insurance guarantee calculated based on the agent’s sales volume. 

For non- IATA agents which are connected to the airline’s stock directly, the same methodology is used where 
they will be required to provide an irrevocable bank guarantee or security deposit in line with the volume of their 
sales and remittance period. 

Though the credit risk is minimal, corporate customers, where tickets and air waybills are issued on credit, are also required 
to sign a full-fledged credit agreement after they present their financial statements fully evaluated for credit fitness.

33. COMMITMENTS

Ethiopian Airlines Group has commitments, not provided for in these financial statements of Birr 295,623,728,882.71 
for the purchase of 46 aircrafts. The commitments will be financed through long term Loan and partially through 
the company own funds.
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34. CONTINGENT LIABILITIES

Ethiopian Airlines Group has contingent liabilities, not provided for in these financial statements of Birr 
5,901,472,530.42 in respect of legal actions brought by different organizations and individuals, which are being 
contested by Ethiopian Airlines Group. 

35. EMPLOYEES

The Ethiopian Airlines Group employed 17,591 staff on 30 June 2024 (2023-17,577).

36. EVENTS AFTER THE REPORTING PERIOD 

Central bank of Ethiopia announces effective from 29 July 2024 as per Ethiopian Macro economic reform, 
foreign currency selling and buying exchange rate to be determined based on market. In consequence, Ethiopian 
Birr is devalued compared to other foreign currencies. Impact on the financial report is expected to reflect on the 
next reporting period. 

37. RELATED PARTIES 

A. REMUNERATION OF KEY MANAGEMENT PERSONNEL

Key management members and Board members received the following remuneration during the years ended 30 
June 2024 and 2023.

2024 (Birr) 2023 (Birr)
Short term benefit 77,619,604 55,976,508

Compensation of key management personnel includes salaries, housing allowances, fuel allowance, representation 
allowance and bonus. These amounts are also included in operating expenses.
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B. OTHER RELATED PARTIES

As of the reporting date, Ethiopian Airlines Group   has investment of 22.46% shareholding in African sky (ASKY) 
based in Lomé Togo, 49% shareholding in Malawi Airlines based in Lilongwe Malawi, 51% Shareholding DHL-
ET Logistics Services, 49% Shareholding Zambia Airways, and 51% Ethiopian Sky Technologies P.L.C.

Outstanding balances at the year-end are interest free and settlements are to be made in cash. For the year-
ended 30 June 2024, Ethiopian Airlines Group has maintained provision for doubtful debts relating to amounts 
owed by ASKY, Malawi airlines, Zambia Airways, DHL-ET Logistics service and Ethiopian Sky Technologies 
P.L.C. Assessment is undertaken at the end of each reporting date through examining the financial position of the 
related parties and the market in which the related parties operate.

SUMMARY OF RELATED PARTIES BALANCE AS OF JUNE 30,2024

38. SPECIAL PURPOSE VEHICLES 

Ethiopian Airlines Group has established special purpose Vehicles for the purpose of selling and leasing back 
aircraft and accessories in Tax free zone for legal documentation purpose. Those latter are registered in the names 
of the Special purpose vehicles and either the assets or the special purpose vehicles themselves serve as collateral 
for loans. No other transactions have been carried out by the special purpose vehicles to be recognized in these 
financial statements.



ETHIOPIAN AIRLINES GROUP 2023/24FY ANNUAL REPORT                                                                                                                                                                                                                                                                           

101

39. DATE OF AUTHORIZATION 

Issue of these financial statements is authorized on 21 November 2024.      

                                          
                         Adamu Tadele                         Mesfin Tasew                                              

                            Group Chief Financial Officer                       Group Chief Executive Officer
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