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Mr. Mesfin Tasew was appointed as Group 
Chief Executive Officer of Ethiopian 
Airlines in March 2022.

He joined Ethiopian in 1984 as Associate 
Engineer and progressed through the ladder 
and served in supervisorial and managerial 
positions in the Aircraft Maintenance and 
Engineering areas. In 1997 and 1999, he 
was appointed as Director Operations 
& Technical Systems Support and Chief 
Information Officer, respectively.

In 2006, he was appointed as Vice 
President of Maintenance and Engineering. 
Mr. Mesfin also served as Chief Operating 
Officer of Ethiopian Airlines from 2010 
– 2021, and Chief Executive Officer of 
ASKY Airlines from April 2021 to March 
2022.

Mr. Mesfin also serves as a member of the 
International Air Transport Association 
(IATA) Board of Governors.

He holds BSC and MSc Degrees in 
Electrical Engineering from Addis Ababa 
University. He also holds Master’s in 
Business Administration (MBA) from 
Open University in the UK.

Mesfin Tasew
Group Chief Executive Officer,

Ethiopian Airlines 

Mesfin Tasew
Group Chief Executive Officer, 

Ethiopian Airlines
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GROUP CEO MESSAGE
The year 2021/22 is a period in which most Ethiopian Airlines businesses have recovered 
from the influence of the pandemic and are rolling back to their pre-COVID-19 period and 
beyond. It is a year of excellence and achievement across the businesses of the Ethiopian 
Airlines Group. 

Ethiopian achieved a high revenue and net profit during this financial year, with cargo 
accounting for almost half of the Group’s revenue. Ethiopian Cargo has transported more 
than 750,000 tons of cargo which is a record high in a fiscal year. The number of passengers 
has also increased significantly and reached close to 9 million. 

This achievement can be attributed to the lifting of restrictions on movement around the 
world, the Airline’s expansion in terms of bringing new fleets, introducing new routes, and 
resuming flights. 

This fiscal year has also witnessed the return of the B737 MAX to service in Ethiopian 
operation after recertification by the FAA, EASA, Transport Canada, CAAC, ECAA, and 
other regulatory bodies.  

In terms of partnerships, Ethiopian launched Zambia’s National Carrier in a joint venture 
with Industrial Development Corporation Limited (IDC) of Zambia with 45% stake. In 
addition, Ethiopian Airlines and Liege Airport Extend their Long-Standing Partnership. 

Ethiopian Airlines has continued to surpass milestones during this fiscal year, too. It is 
leading the African Aviation in financial performance, traffic growth, network expansion, 
fleet modernization, onboard services, and overall product quality. 

These achievements have not been left unseen. The airline was accoladed with multiple 
prestigious awards at SKYTRAX 2021 World Airline Awards, including Best Airline in 
Africa 2021 for the 4th consecutive year, Air Cargo Industry Customer Care Award 2022, 
Air Cargo Leadership Award on the Airline Strategy Awards 2021, and many others. 

This is a testimony to the hard work Ethiopian Airlines employees and management team 
put in order to provide our valued passengers with the best quality service. Ethiopian will 
continue to provide a world-class service tailored to African-flavored Ethiopian hospitality. 

However, this does not mean Ethiopian has not faced any challenges. The fiscal year 
had challenges as usual, including all consequences of the Russia-Ukraine war, the ever-
fluctuating jet fuel price, and stiff air transport competition. Nevertheless, Ethiopian has 
had ample experience to handle situations like this, and it has managed to overcome the 
challenges and become successful.

All the achievements we have attained in the fiscal year are due to our patriotic, intelligent, 
and hard-working staff and our wonderful management team. I deeply would like to thank 
them all for the invaluable and extraordinary performance they displayed during the fiscal 
year. 
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 MISSION STATEMENT

VISION

Vision 2025: 

To become the most 

competitive and leading 

aviation group in Africa 

by providing safe, market 

driven and customer 

focused passenger and 

cargo transport, aviation 

training, flight catering, 

MRO and ground

MISSION

To become the leading 
Aviation group in 
Africa by providing safe 
and reliable passenger 
and cargo air transport, 
Aviation Training, 
Flight Catering, MRO 
and Ground Services 
by 2025. 

To ensure being an 
airline of choice to its 
customers, employer of 
choice to its employees 
and an investment of 
choice to its Owner, 
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MISSION
As an airline, safety is our first priority,

Ethiopian is a high performance and 
learning organization with continuous 
improvements, innovation and 
knowledge-sharing. We accept change 
for the growth opportunity it brings and 
always seek for and apply the best ideas 
regardless of their source,

We recognize and reward employees 
for their performance and demonstrate 
integrity, respect to others, candor and 
team work, 

Act in an open fashion and be result-
oriented, creative and innovative, 

Adopt Zero tolerance to indifference, 
inefficiency and bureaucracy, 

Encourage 360° free flow and sharing of 
information, 

Treat our customers the same way we 
would like to be treated and always look 
for ways to make it easier for customers to 
do business with us,

We are an equal opportunity employer

VALUES

To contribute positively 
to socio economic 
development of Ethiopia 
in particular and the 
countries which it 
operates in general by 
undertaking its corporate 
social responsibilities and 
providing vital global air 
connectivity,
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AWARDS

GRADUATION EAA
•	 Ethiopian Aviation Academy Holds First of its kind Virtual 

Graduation Ceremony Ethiopian Aviation Academy, the largest 
and the most modern aviation training academy in Africa, 
has graduated 558 aviation professionals on a graduation 
ceremony that was held in a virtual environment for the first 
time due to COVID-19 pandemic. The graduates include 72 
pilots, 173 cabin crew, 7 aircraft technicians and 306 marketing 
professionals from six countries including Ethiopia.

•	 Ethiopian Aviation Academy, the largest Aviation Academy in 
Africa, in collaboration with Open University of UK has graduated 
fifteen management staff in Master of Business Administration 
/MBA/ on Saturday, June 12, 2021. The graduates are higher 
management staff of the airline who have been attending the 
MBA program in the UK’s Open University.

•	 Ethiopian Airlines Wins ‘Best African Airline’ Award at the 2021 
Business Traveler Awards. Ethiopian Airlines Honored with Multiple 
Prestigious Awards at SKYTRAX 2021 World Airline Awards.
•	 Best Airline in Africa 2021 for 4th consecutive years,
•	 Best Business Class in Africa 2021 for 3rd consecutive years,
•	 Best Economy Class in Africa 2021 for 3rd consecutive years and
•	 Best Cabin Crew in Africa 2021.

•	 Ethiopian Wins Gold Award for Cargo Volume

•	 Ethiopian Airlines Wins Multiple Prestigious Awards at SKYTRAX 2022 World Airline 
Awards, Moves 11 Ranks Up in the World’s Top 100 Airlines.
•	 Best Airline in Africa 2022 for 5th consecutive years,
•	 Best Business Class Airline in Africa 2022 for 4th consecutive years,
•	 Best Economy Class Airline in Africa 2022 for 4th consecutive years and
•	 Best Business Class Onboard Catering in Africa
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TECHNOLOGY DEVELOPMENT 
•	 Ethiopian Airlines Group, the Largest Aviation Group in Africa, 

is pleased to introduce an upgraded chat-bot for domestic and 
international flight uses. The Ethiopian chat-bot, dubbed “Lucy” is 
equipped with various self-service features that will enable passengers 
to easily process their travel needs.

•	 Ethiopian Airlines Group, the leading aviation group in Africa, 
establishes a global standard cargo Conversion program to convert 
the B-767-300 ER to dedicated freighter services in partnership 
agreement with Israel Aerospace Industries (IAI).

ROUTE AND FREQUENCEY
Destination frequency 

Ethiopian Airlines, Africa’s leading carrier, commenced thrice-weekly 
passenger service to Washington DC via Lomé, Togo as of 01 June 2022. 
The new flight increases the frequency of Ethiopian Airlines’ flights to 
Washington DC to 10 from the existing seven weekly flights it operates 
via Dublin.
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INFRASTRUCTURES 

•	 Ethiopian Expands Its Global Hub - Addis Ababa Bole 
International Airport, unveils its new Aviation Infrastructure 
blending Modernity with Bio Safety The new terminal has 
check-in hall with sixty check-in counters, thirty self-check-
in kiosks, ten self-bag drop/SBD/, sixteen immigration 
counters with more e-gate provisions, sixteen central security 
screening areas for departing passengers are the new faces 
of the airport. In addition, it has three contact gates for 
wide body aircraft along with ten remote contact gates with 
people mover - travellator, escalator, and panoramic lifts. It 
will house thirty-two arrival immigration counters with eight 
e-gate provisions at the mezzanine floor level.

•	 Ethiopian Airlines, the multi-award winning and largest 
airline in Africa, has become the first airline in Africa and the 
Middle East to successfully carry out the GEnx-1B engine 
correlation test.
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CARGO

Ethiopian Cargo and Logistics 
services is the largest cargo network 
operator in Africa and has won 
multiple global awards including 
Best Cargo Airline in Africa by Air 
Cargo News for 3 Years in a Row. 
Currently with our 9 - Boeing 777-
200F, 2- Boeing 767-300F and 
4 - Boeing 737-800F dedicated 
freighters and 131 passenger aircrafts, 
we serve 67 cargo dedicated and 
130+ passenger destinations in 
Africa, the Middle East, Asia, Europe 
and the Americas with an average 
daily uplift of over 2000 tons of 
which over 611 tons is transported in 
a belly hold capacity. With its well 
experienced and dedicated human 
capital, it has achieved the highest 
aircraft daily utilization over 17 
hours on its B777F’s. With a modern 
warehouse of one million tons annual 
storage capacity, fully automated 
with state-of-the-art technologies, 
Ethiopian Cargo is providing its 
service globally. Through a revision 
of its vision 2025, Ethiopian Cargo 
and Logistics Services is planning 
to grow its cargo network to 90 
destinations and operate 37 freighter 
aircrafts by 2035.
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MAINTENANCE, REPAIR 
AND OVERHAUL (MRO)

The main distinct performance obligations 
in the MRO segment are the provision 
of maintenance, aircraft, and engine 
overhaul services, which are recognized 
over time. These performance obligations 
involve estimating the proportion of the 
total contract already completed and the 
profit overall contract, so that an input-
oriented measurement of the percentage 
of completion can be made contract assets 
and contract liabilities are therefore both 
recognized.  In some cases, the contracts 
in the MRO segment make it necessary 
not to recognize distinct services as 
individual performance obligations but 
rather as a series. Furthermore, some of 
the contracts include stand by obligations 
that require the recognition of revenue 
over time.

This is particularly the case when 
remuneration is paid in the form of a fixed 
rate per hour of flying time. For such 
contract, the percentage of completion 
is primarily measured on the basis of the 
hours invoiced monthly to the customer. 
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CATERING

Ethiopian In-Flight catering facility has a capacity to produce 

100,000 meals a day. The facilities are modern and fully equipped to 

deal with high demand. Good food is important to our discerning 

customers. Ethiopian In-Flight Catering is dedicated to delivering 

high-quality service and part of that is delivering high quality dining 

and beverage options. The new menus give customers the choice of 

local Injera, a vegan option, and a variety of world cuisines including 

Chinese, Halal, Kosher and Indian to Italian.
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Ethiopian Aviation Academy (EAA) is the 

largest and most modern aviation academy 

in Africa recognized as ICAO Regional 

Training Center of Excellence. To train 

aviation professionals from classrooms to 

full flight simulator training, EAA offers 

leading industry standard training for 

pilots, aircraft technicians, cabin attendants 

and ground services staff both for initial 

and recurrent students. The Leadership & 

Career Development Center is also training 

thousands in Management and Leadership 

Skills.

Our cabin crew training simulates real-time 

scenarios with training aircraft designed 

for emergency drills and service trainings. 

Our pilot training school uses light aircraft 

for its basic training with dedicated 

simulators. Full flight simulators of all fleets 

Ethiopian operates are available for flight 

training. Virtual Maintenance Trainers 

(VMTs) and various workshops feature 

our aircraft maintenance training. Beyond 

these, our academy develops standard 

training packages including e-learning and 

virtual classroom trainings. Trainee services 

include a trainee’s cafeteria, dormitories, an 

administration complex and a plush new 

auditorium. The academy plans to take 

in 4,000 students a year in its training 

programs.

In line with the rapid growth of 

Ethiopian Airlines Group, Ethiopian 

Aviation Academy has been upgraded to 

Ethiopian Aviation University, which will 

enable it to provide a broader range of 

educational programs and increase the 

level of expertise in the Aviation Industry. 

The University has been accredited by the 

Ethiopian Higher Education Relevance 

and Quality Agency (HERQA), to 

offer undergraduate and graduate 

degree programs in various aviation and 

hospitality fields.
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ETHIOPIAN SKYLIGHT HOTEL 
SERVICES 

Ethiopian Skylight Hotel is Ethiopian Airlines 
Group’s ultra-luxurious Five-Star hotel.  Phase 
one of the hotel was inaugurated on January 27, 
2019 with a total of 373 stunning rooms with 
relaxing and superb designs that are suitable for 
both corporate and leisure travelers.  It has an 
added feature for Presidential Suits, Executive 
Suits, Apartments, Persons with limited mobility. 
With the completion of phase two of the hotel 
on January 2023, the total room capacity grew to 
1024, making it the largest hotel in the continent 
co-located in one area.    
It has also launched an ultra-luxurious hotel within 
the Addis Ababa Bole International Airport 
Departure Terminal 2 (Ethiopian Skylight In-
Terminal Hotel) which is suitable for all air 
travelers transiting through Addis Ababa Bole 
International Airport with a capacity of 97 rooms: 
having conference rooms, restaurant, gym and 
other facilities.

Email:reservation@ethiopianskylighthotel.com
Tel:+251116818181
www.ethiopianskylighthotel.com
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